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Int. No. 587

By the Public Advocate (Mr. Williams) and Council Members Ayala, Cabán, Louis, Hanif, Nurse and Sanchez

A Local Law to amend the administrative code of the city of New York, in relation to establishing a digital
inclusion officer at every city agency

Be it enacted by the Council as follows:

Section 1. Subdivision a of section 23-802 of the administrative code of the city of New York, as added

by local law number 26 for the year 2016, is amended to read as follows:

a. The mayor or the mayor's designee shall adopt a protocol for websites maintained by or on behalf of

the city or a city agency relating to website accessibility for persons with disabilities. Such protocol shall

provide for agency websites to use either of the following standards: [section 1194.22] appendix D to part 1194

of title 36 of the code of federal regulations or the Web Content Accessibility Guidelines (WCAG) [2.0] 2.1

Level AA, developed by the Worldwide Web Consortium, the most recent update thereto, or any successor

standards, provided that the adopted protocol may differ from these standards in specific instances when the

mayor or mayor's designee determines, after consulting with experts in website design and reasonable

accommodations for people with disabilities, and the holding of a public hearing, that such differences will

provide effective communication for people with disabilities, and that such differences are documented in such

protocol. Such protocol shall be made available online. This section does not require an agency to take any

action that would result in a fundamental alteration in the nature of a service, program, or activity or in undue

financial and administrative burdens.

§ 2. Section 23-802 of the administrative code of the city of New York is amended by adding new

subdivisions c and d to read as follows:

c. The head of each agency shall designate at least one employee as such agency's digital inclusion
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c. The head of each agency shall designate at least one employee as such agency's digital inclusion

officer, to coordinate efforts to ensure accessibility of websites and other digital content made publicly

available by such agency. Agencies with fifty or fewer employees may designate an employee of the city to

serve as the digital inclusion officer for more than one of such agencies. Each digital inclusion officer shall

confer with, and receive periodic training from, the mayor's office for people with disabilities. Each digital

inclusion officer shall receive such training at least annually. The mayor's office for people with disabilities and

each agency shall post on their websites the name, office address, electronic mail address, and telephone

number of the employee or employees designated as the digital inclusion officer. The functions of the digital

inclusion officer shall include, but not be limited to:

1. Reviewing agency websites and other digital content made publicly available by the agency for

compliance with the standards set forth in subdivision a;

2. Developing agency policies and procedures to ensure compliance with the standards set forth in

subdivision a;

3. Conducting periodic training for relevant agency staff on digital inclusion and accessibility of

websites and other digital content;

4. Documenting and responding to complaints communicated to the agency related to digital inclusion

and accessibility of agency websites or other digital content made publicly available by the agency;

5. Providing analysis and recommendations to the head of the agency and to the mayor's office for

people with disabilities to resolve issues relating to digital inclusion and accessibility of websites and other

digital content; and

6. Any other functions as may be assigned by the head of the agency.

d. The mayor's office for people with disabilities shall designate at least one employee with expertise in

digital accessibility to coordinate with digital inclusion officers to monitor and improve the accessibility of

websites and other digital content made publicly available by agencies.
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§ 3. This local law takes effect 120 days after it becomes law.
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