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Res. No. 1065

Resolution calling on American Airlines and Delta Air Lines to ensure that airline catering workers serving
their flights at John F. Kennedy International Airport (JFK) and LaGuardia Airport (LGA) are adequately
compensated and have access to affordable, high-quality health insurance.

By Council Members Rodriguez, Levine, Lander, Miller, Grodenchik, Menchaca, Dromm, Rosenthal, Reynoso,
Kallos, Van Bramer, Ayala, Chin and Cabrera

Whereas, The airline industry currently helps drive $1.5 trillion in United States (U.S.) economic

activity and more than 10 million U.S. jobs, according to Airlines for America; and

Whereas, American Airlines and Delta Air Lines are among the largest airline companies in the U.S. and

world, with American Airlines reporting an annual net income of $1.412 billion for 2018 and a quarterly net

income of $662 million for the quarter ending June 30, 2019, and Delta Air Lines reporting an annual net

income of $3.935 billion for 2018 and a quarterly net income of $1.443 billion for the quarter ending June 30,

2019, according to Macrotrends LLC; and

Whereas, Although American Airlines and Delta Air Lines have reported substantial net incomes and

profits, many of their catering workers, who prepare and transport food and beverages that passengers consume

on flights, are underpaid and lack substantial benefits, including affordable, high-quality health care, according

to a 2019 Bloomberg Law article; and

Whereas, As a result, unions including UNITE HERE, the International Brotherhood of Teamsters and

the Retail, Wholesale and Department Store Union, who collectively represent more than 25,000 airline

catering workers, have continually fought for better wages, more affordable healthcare and better working

conditions, generally from the two largest airline catering subcontractors in the world: LSG Sky Chefs and Gate

Gourmet; and
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Whereas, To exemplify these inequities, according to a July 2019 letter from UNITE HERE to the

National Mediation Board, over 60% of LSG Sky Chefs employees, which largely serve American Airlines’ and

Delta Air Lines’ flights, earn less than $15 per hour and have healthcare premiums of over $500 per month for

family coverage; and

Whereas, As of August 2019, more than 70% of workers who cater John F. Kennedy International

Airport’s (JFK) American Airlines’ and Delta Air Lines’ flights were paid the state minimum wage, including

dozens of workers who have been in their jobs for 30 years or longer, according to a March 2019 Issue Brief by

UNITE HERE; and

Whereas, In addition, a UNITE HERE survey of 85 JFK airline catering workers showed that 14%

reported they were enrolled in Medicaid, 45% reported they were enrolled in a government subsidized plan and

20% reported having no health insurance at all; and

 Whereas, The lack of affordable health coverage among JFK airline catering workers is further

compounded due to the fact that only 26% of workers who cater for American Airlines’ and Delta Air Lines’

flights out of JFK had employer provided health insurance in 2018, with less than 5% having a child or family

member covered, according to UNITE HERE; and

Whereas, To address these glaring inequities, in June 2019, about 11,000 airline catering workers voted

to authorize a strike, and on July 26, 2019, UNITE HERE asked for formal approval to be released from

mediation from the National Mediation Board (NMB), which is the federal agency that oversees labor relations

in the aviation sector; and

Whereas, The NMB now has to rule on whether they should release the parties from their collective

bargaining agreements or risk the possibility that thousands of airline catering workers go on strike, which

would be catastrophic to the airline industry; and

Whereas, For JFK and LaGuardia Airport (LGA), which are both located in the borough of Queens, and

service a large number of American Airlines’ and Delta Air Lines’ flights, potentially more than 1,200 airline
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caterer workers would strike, according to the DailyNews; and

Whereas, As the City of New York owns JFK and LGA, which are hubs for both American Airlines and

Delta Air Lines, and leases them to the Port Authority of New York and New Jersey, the City has an interest in

maintaining efficient airport operations and thus, ensuring that airline caterer workers are provided good wages

and comprehensive benefits with affordable, high-quality health insurance; now, therefore, be it

Resolved, That the Council of the City of New York calls on American Airlines and Delta Air Lines to

ensure that airline catering workers serving their flights at John F. Kennedy International Airport (JFK) and

LaGuardia Airport (LGA) are adequately compensated and have access to affordable, high-quality health

insurance.
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