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A Local Law to amend the administrative code of the city of New York, in relation to requiring the 311
customer service center to provide certain resources in response to tree pruning-related requests

Be it enacted by the Council as follows:

Section 1. Chapter 3 of title 23 of the administrative code of the city of New York is amended by adding

a new section 23-312 to read as follows:

§ 23-312 Tree pruning complaints or requests for service. The 311 customer service center, in

consultation with the department of parks and recreation, shall provide to any person who submits a complaint

or request for service relating to the pruning of any tree under the jurisdiction of the department of parks and

recreation:

1. A link to the map required by paragraph 5 of subdivision ¢ of section 18-157;

2. A link to a page of the website of the department of parks and recreation that includes information

about tree pruning and a map showing completed and scheduled tree pruning activities by such department:; and

3. Information or resources about a program to train and certify volunteers in the pruning of trees.

§ 2. This local law takes effect 180 days after it becomes law.
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