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File #:  Version: *Int 0908-2023 Name: Providing an estimated wait time to 311 call center
customers.

Status:Type: Introduction Filed (End of Session)

In control: Committee on Technology

On agenda: 2/2/2023

Enactment date: Enactment #:

Title: A Local Law to amend the administrative code of the city of New York, in relation to providing an
estimated wait time to 311 call center customers

Sponsors: Eric Dinowitz, Kalman Yeger, Tiffany Cabán, Shahana K. Hanif, Kevin C. Riley, Shaun Abreu, Gale A.
Brewer, Kristin Richardson Jordan, Sandra Ung

Indexes:

Attachments: 1. Summary of Int. No. 908, 2. Int. No. 908, 3. February 2, 2023 - Stated Meeting Agenda, 4. Hearing
Transcript - Stated Meeting  2-2-23, 5. Minutes of the Stated Meeting - February 2, 2023

Action ByDate Action ResultVer.

Introduced by CouncilCity Council2/2/2023 *

Referred to Comm by CouncilCity Council2/2/2023 *

Filed (End of Session)City Council12/31/2023 *
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