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Legislation Details

File #: Int 0880-2023 Version: * Name: Requiring the 311 customer service center to
provide live chat functionality.
Type: Introduction Status: Filed (End of Session)
In control: Committee on Technology
On agenda: 1/19/2023
Enactment date: Enactment #:
Title: A Local Law to amend the administrative code of the city of New York, in relation to requiring the 311
customer service center to provide live chat functionality
Sponsors: Eric Dinowitz, Tiffany Caban, Farah N. Louis, Althea V. Stevens, Shahana K. Hanif, Crystal Hudson,

Amanda Farias, Sandra Ung, Robert F. Holden, Kristin Richardson Jordan, Kevin C. Riley
Indexes:

Attachments: 1. Summary of Int. No. 880, 2. Int. No. 880, 3. January 19, 2023 - Stated Meeting Agenda, 4. Hearing
Transcript - Stated Meeting 1-19-23, 5. Minutes of the Stated Meeting - January 19, 2023

Date Ver. Action By Action Result
1/19/2023 * City Council Introduced by Council
1/19/2023 * City Council Referred to Comm by Council
12/31/2023 * City Council Filed (End of Session)
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