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Int. No. 589
By Council Members Dinowitz, Williams, Hanif, Gennaro, Menin, Restler and Hudson
A Local Law to amend the administrative code of the city of New York, in relation to requiring that 311 allow
persons to request snow and ice removal on pedestrian bridges and that those reports be routed to the

appropriate agency

Be it enacted by the Council as follows:

Section 1. Chapter 3 of title 23 of the administrative code of the city of New York is amended by adding
a new section 23-311 to read as follows:

§ 23-311 Reporting snow and ice conditions on pedestrian bridges. The department of information

technology and telecommunications shall create a mechanism for persons using the 311 app, 311 website, and

311 phone line to report snow and ice conditions on pedestrian bridges, and for such reports to be routed to the

appropriate agency.

§ 2. This local law takes effect 120 days after it becomes law, except that the commissioner of
information technology and telecommunications shall take all actions necessary for its implementation,

including the promulgation of rules, prior to such effective date.
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