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Proposed Res. No. 795-A

Resolution calling on the New York State legislature to pass, and the Governor to sign, legislation to promote
equitable access to outpatient care and prohibit patient steering practices.

By Council Members Menin, Schulman, Narcisse, Riley, Brewer and Gutiérrez

Whereas, Patient steering is a practice where healthcare providers direct or influence patients to seek

care from specific providers or facilities based on the patient’s insurance coverage or ability to pay, which could

contribute to disparities in healthcare outcomes and limit patients' ability to make informed choices about their

healthcare providers; and

Whereas, Outpatient care refers to medical services and treatments such as consultations, diagnostic

tests, minor surgical procedures, therapies, and follow-up visits, provided on a scheduled appointment basis

allowing patients to return home after receiving care without the need for overnight stay in the hospital or

medical facility; and

Whereas, Often for specialty care outpatient visits, a referral is required by the healthcare provider

treating the patient which sometimes results in patient steering; and

Whereas, The American Medical Association (AMA) Journal of Ethics asserts that segregation based on

insurance is often a “de facto proxy for segregation by race,” as in New York State, for example, about 80% of

the 4 million nonelderly Medicaid recipients identify as Black, Hispanic, Asian American, or another non-white

race or ethnicity; and

Whereas, In New York City alone, about 4,437,456 New Yorkers are enrolled in Medicaid, the majority

of whom are people of color; and

Whereas, Many studies have pointed to Medicare recipients experiencing greater barriers to scheduling

appointments as compared to privately insured individuals, since community safety-net medical facilities are

File #: Res 0795-2023, Version: A

The New York City Council Printed on 2/29/2024Page 1 of 2

powered by Legistar™

http://www.legistar.com/


File #: Res 0795-2023, Version: A

appointments as compared to privately insured individuals, since community safety-net medical facilities are

usually over capacity and operating with a tighter budget due to lower reimbursement rates from Medicaid and

large rates of care for patients that are uninsured; and

Whereas, This obstructs vulnerable New Yorkers’ access to timely outpatient care and increases the risk

of poor health outcomes, exacerbating inequalities in our healthcare system; and

Whereas, To improve healthcare outcomes and ensure equitable health access for minority and indigent

populations, it is crucial to address patient steering and promote access to equitable outpatient care in both

community and private hospitals and medical facilities; now, therefore, be it

Resolved, That the Council of the City of New York calls on the New York State legislature to pass, and

the Governor to sign, legislation to promote equitable access to outpatient care and prohibit patient steering

practices.
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