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Int. No. 509

By Council Members Lopez, Addabbo, Barron, Clarke, Comrie, Gallagher, Gonzalez, Oddo, Palma, Recchia,
Reyna, Seabrook, Stewart, Gentile, Liu, Martinez and Weprin

A Local Law to amend the administrative code of the city of New York, in relation to requiring callers to the
311 system to identify themselves by name and address if the nature of their complaint requires the dispatch of
the Police Department, Fire Department or EMS, and making it a crime if such call is a false report.

Be it enacted by the Council as follows:

Section One.  Declaration of Legislative Findings and Intent.

The 311 Citizen Service Center was developed with the goal of making City government more

accessible and efficient in serving its constituents.  The 311 system enables residents to request and receive

information regarding various City agencies and services simply by dialing one number, 311.  Often, when a

caller requests information or registers a complaint within the purview of a particular city agency or
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department, the caller is transferred to a person within that agency.  For example, when a caller registers a noise

complaint, the call is routed to a police officer located in the precinct of the complaint.

As a result of the city’s recently enacted indoor smoking ban, patrons of many bars and nightclubs have

taken to congregating in the streets.  Often, the constant noise created by these patrons has led to tension

between the residents of the community and the owners of the bar or nightclub.  Apparently, some residents

have taken to calling 311 to report incidents that require the dispatch of first responders, such as the Police

Department, Fire Department or Emergency Medical Service, but upon arrival, the report is determined to be

false.

In order to prevent the dispatch of first responders to a location based on a false report, the Council

finds it necessary to require that callers who report such an incident through 311 identify themselves by name

and address. Further, if upon arrival of the first responder, the report is deemed to be false, then the person

making such false report shall be criminally liable for such actions.

§2. Chapter one of title 10 of the administrative code of the city of New York is amended to add a new

section 10-163, to read as follows:

§10-163.  Falsely Reporting an Incident to the 311 Citizen Service Center Hotline.

a. Upon making a call to the 311 Citizen Service Center Hotline that requires the dispatch of the Fire

Department, Police Department or Emergency Medical Service, a person shall be required to provide their

name and address, or any other information deemed appropriate so that the person making the call can be

properly identified.

b. A person is guilty of falsely reporting an incident when:

1. Knowing the information reported or conveyed to the 311 Citizen Service Center Hotline is false or

baseless, he or she gratuitously reports to the 311 Citizen Service Hotline (i) the alleged occurrence of

an offense or incident which did not in fact occur; or (ii) an allegedly impending occurrence of an

offense or incident which in fact is not about to occur; or (iii) false information relating to an actual

offense or incident or to the alleged implication of some person therein, or (iv) the alleged occurrence or
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offense or incident or to the alleged implication of some person therein, or (iv) the alleged occurrence or

impending occurrence of a catastrophe or emergency which did not in fact occur or does not in fact

exist; and

2. The Police Department, Fire Department or Emergency Medical Service has been dispatched to a

location based on the report.

a. A violation of subdivision b of this section is a misdemeanor punishable by up to one year in prison and/or a

one thousand dollar fine.

§3. This local law shall become effective immediately upon its enactment.
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