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A Local Law to amend the New York city charter, in relation to requiring the department of information
technology and telecommunications to keep records of all calls received through the 311 Citizen Service Center
hotline regarding reports of electrical shocks occurring on City streets or sidewalks, including calls reporting
locations believed to pose a risk of electrical shock, and to require that the department submit to the council and
make available on the city’s official website, bi-annual reports documenting such data.

Be it enacted by the Council as follows:

Section 1. Declaration of Legislative Findings and Intent.

The 311 Citizen Service Center was developed with the goal of making City government more

accessible and efficient in serving its constituents.  The 311 system is supposed to enable residents to request

and receive information regarding various City agencies and services simply by dialing one number, 311.  In

addition, the 311 system should improve the functioning and responsiveness of city government by supplying
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the mayor and governmental agencies with real time data on requests, complaints and services, which should

allow for better and immediate allocation of resources and personnel.

However, according to recent reports, currently, the City’s 311 system has no mechanism or procedure

for accepting or addressing, or even documenting, constituent calls regarding the serious public safety hazard of

stray voltage leaks, or “hotspots,” located throughout the City.  Instead, when concerned constituents call to

report incidents of electrical shock occurring on city streets or sidewalks, or to report locations suspected of

voltage leaks, the City’s 311 system directs the caller to contact Con Edison, without providing any alternative

City outlet to receive complaints.  Furthermore, when the City effectively passes the call on to Con Edison, it

does so without ever making any kind of administrative record or documentation of the call, thereby

diminishing the City’s oversight capacity, and potentially making the health and safety of City residents solely

contingent upon the ability of Con Edison to effectively respond to such complaints.

Failing to document and follow-up on caller information relating to voltage leaks from manhole covers

and service boxes throughout City streets is an inefficient use of the 311 Citizen Service Center hotline, and one

which may pose an increased health and safety risk for anyone who walks on City streets.  The City witnessed

the consequences and previously unforeseen dangers of stray voltage leaks with the recent electrocution death

of a young woman from stepping on a charged Con Edison metal plate while walking her dogs.  While this

incident tragically illustrated the potential dangers which exist, it also compels the City to take serious and

meaningful action to ensure the safety of its residents.  The 311 Citizen Service Center is one such medium

through which to accomplish this.  When a constituent is concerned enough to report an incident of electrical

shock via the 311 hotline, the City should demonstrate its commitment and willingness to respond to these

concerns, which should include, documenting the incidents and locations, submitting such data to the Council,

and making this information publicly available on the city’s official website through periodically issued reports.

§ 2. Chapter 48 of the New York city charter, as added by a vote of the electors at the general election

on November 9, 1989, is amended by adding thereto a new section 1075 to read as follows:
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§ 1075. 311 citizen service center hotline documentation and reporting requirement. a. Within seven

days from the end of each bi-annual period, the department shall submit to the speaker of the council and make

available on the city’s official website, a report containing a record of all calls placed to the 311 citizen service

center hotline regarding reports of electrical shocks occurring on City streets or sidewalks, including all calls

reporting locations suspected of having voltage leaks and posing a risk of electrical shock, for the six-month

period to date disaggregated on a month-by-month basis.  This report shall be submitted in an electronic

spreadsheet format and shall include the data set forth in subdivision b of this section.

b. The report required by subdivision a of this section shall include, but not be limited to (1) the total

number of calls received regarding reports of electrical shocks occurring on City streets or sidewalks, including

calls regarding locations suspected of having voltage leaks and posing a risk of electrical shock, with respect to

locations within each community district and council district; and (2) information regarding how each call has

been or is being addressed.

§2. This local law shall take effect sixty days after its enactment into law, except that the commissioner

of information technology and telecommunications shall take such steps as are necessary for its implementation

prior to such effective date.  The first report required by section 1075 of the new york city charter, as added by

section one of this local law, shall be required within seven business days subsequent to the conclusion of the

six month time period after its effective date.
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