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Naturally Occurring Retirement Communities, or NORCs, are multi-age housing developments or neighborhoods 
that were not originally designed for older adults, but are now home to a significant number of older people. 
NORCs help thousands of older adults remain healthy, stable, and able to age in place by offering health care, 
social services, and socialization opportunities right at home. NORCs receive funds either through DFTA 
contracts or City Council Initiative designations. 
  
Thank you to the Council for supporting a major investment in the City’s Naturally Occurring Retirement 
Communities (NORCs) last year, particularly to support nursing services. Because of the Council’s enthusiasm 
for this program, we have been able to bring resources and attention to the needs of a large and rapidly growing 
older adult population.  
 
The Penn South NORC was created in 1986, when the community of Penn South in NYC with 2,820 Apartments 
and more than 5,000 residents’ older population, the largest and most vulnerable group living in our community 
at the time needed assistance aging in place. We developed comprehensive on-site social and health services to 
help seniors live independently in their own homes. A wide array of programs and services were created, never 
before made available in a housing cooperative.  
 
With the establishment of Penn South Social Services, Inc (PSSS), the organization funded the Penn South 
Program for Seniors (PSPS) to help resolve the social services needs of older adults in the community. The 
program, driven by the needs and interests of the senior cooperators, assists nearly 1,200 individuals and their 
families each year with case management, case assistance, healthcare assistance and management, health 
promotion, comprehensive group programs and ancillary services. 
 
In a budget year where the Medicaid deficit is front and center, it is important to remember that NORC programs 
serve residents on relatively small budgets while helping defer more substantial costs to the Medicaid system. For 
example, the annual cost of a nursing home stay for one individual in New York City can be as high as $150,000 
per year according to the NYS Department of Financial Services; this amounts to nearly the value of an entire 
NORC program contract, generally serving hundreds of older adults and helping them remain in their homes. 
Investing in NORCs can thus help limit these increased costs to the Medicaid system.  
  
Unfortunately, the City’s NORCs have been struggling with chronically low staff salaries, as contracts have not 
allowed for meaningful raises in many years. Recently the NORC network has seen high turnover rates for all 
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positions, including directors and case managers. This is particularly challenging given recent increases to senior 
center staff. In many cases, especially in settlement houses, senior center and NORC staff work side by side doing 
similar work. However, the case worker in the senior center will often make far more money than the case worker 
in the NORC. This has negative ramifications for staff morale and retention. 
  
Penn South Program for Seniors (PSPS) sponsored by Penn South Social Services, Inc. (PSSS) is for NYC 
residents, 55 years of age and older without regard to race, religion, color, creed, gender or sexual orientation. It 
is available to all to take part in its recreational, cultural and educational activities. 
 
PSPS provides free social work services including advocacy, information and referral, homecare coordination 
and long-term care assistance to those within the co-op aged 60 years and older. The program comprehensively 
addresses service needs and also affirms the strengths and skilled contributions of older adults of any age and 
capability. We aim to support even the frailest older adults and prevent crises so that they may live as fully as 
possible at home. PSPS invites the experience and talents of all members to enhance our community. 
 
Presently, the PSPS staff consists of a Program director, four full-time social workers that offer a variety of 
services to enable seniors to remain at home, the equivalent of one full time nurse as well as some support 
staff.  PSPS also offers a large list of programs presented each month for all our members 60 and older. These 
include trips, classes, movies, lectures, workshops, parties, and many other activities. 
  
An analysis of existing staff salaries by UNH, UJA-Federation of New York, and LiveOn NY has found that 
NORC salaries are roughly $15,000 lower, on average, than senior center salaries. System wide, an investment 
of at least $1.7 million is needed to ensure NORC salary parity for DFTA-funded NORCs. 
 
Additionally, each year the Administration adds $1 million for NORCs into the City Budget, but once again these 
funds are not included in the Preliminary Budget proposal. These must be restored and baselined to ensure 
programmatic stability. Finally, the Council must restore the NORC Initiative at last year’s level of $5.3 million, 
which includes $1.3 million in support for nursing.  
 
Thank you for your time and support of New York City’s NORCs.  
 
 

 
Gary Schoichet 
President 
212-255-3570 
president@psss.org  
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Friday March 6, 2020 
 
To: New York City Council Committee on Aging 
From: India Home, Inc. 
Re: FY21 Preliminary Budget Hearing 
 
We thank Councilmember Margaret Chin and the Committee on Aging for helping India Home  
provide better senior center services.  
 
India Home is a non-profit organization founded by community members to serve South Asian older adults. 
The mission of India Home is to improve the quality of life for older adults by providing culturally 
appropriate social services.  
 
India Home has been on the forefront of advocating for increased senior services and programs and 
especially highlighting the needs of immigrant older adults. We have regularly testified in front of the 
Committee on Aging for many years now. We believe that all service providers need help keeping up with 
the large demand for senior services. Our larger partners such as Queens Community House, Sunnyside 
Community Services, and others deserve these increases because they are doing important work and 
support our work by incubating and nurturing organizations such as India Home. We are here today to 
advocate for greater increases to the DFTA budget in the coming years.  
 
We must note that despite our continued advocacy, grassroots, community-led programs such as India Home 
has only minimally received the benefits of the baseline budget increase. India Home and other immigrant-
led organizations that serve seniors fill a critical gap in serving an intersectionally vulnerable population – 
those who are immigrants, LEP, and low-income. We are laying the foundation for services that will only be 
more in demand in the coming years. Every week, we receive a multitude of phone calls and inquiries on 
behalf of seniors who are looking to attend our centers and receive our services. The demand is undeniably 
palpable, and we are being creative to best meet their needs. The City Council has been an invaluable partner 
in our efforts to provide these critical services to immigrant older adults. However, our community resources 
are running thin. 
 
India Home started in 2008 and our largest most successful center, Desi Senior Center, which gets on average 
over 100 immigrant Bangladeshi Muslim seniors a day, was started in 2014. Each day, we see our congregate 
meal programs filled to capacity. We try to address the growing need for case assistance and various one-
on-one services, however, we are understaffed and unable to meet the high demand of cases that come to 
us. Furthermore, even though we do not receive fully adequate support to sustain all our innovative 
programming, we are expected to be compliant to DFTA standards and regulations. 
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We have started to offer new Creative Aging Programs, ESL classes, and technology classes and will be 
starting our senior center activities and Social Adult Day Program at our new location in Jamaica Estates. We 
ask for increased funding for this expansion of our senior center activities and to support our case 
management. We ask for expanded support for the Senior Centers for Immigrant Populations Initiative, as 
well as the Support Our Seniors, Healthy Aging, Social Adult Daycare, Access to Critical Services for Seniors, 
and Case Management Initiatives. We ask for equity in resource allocation and distribution. Our communities 
cannot continue to be shortchanged especially when they exist at the intersections of marginalization. The 
need is urgent and the time to act is now! 
  
 
We thank the Council for your leadership in pushing the city budget, the council budget, the Department for 
the Aging, and various other stakeholders and for listening to our needs and concerns. We want to make 
New York City a better place to age for everyone, and we appreciate your support in our journey to do so. 
 
Sincerely, 
 

 

Vasundhara D. Kalasapudi, M.D. 

Executive Director 
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DFTA Budget Requests for FY 2021  
 

Item Description Amount 

Senior Center Immigrant 
Population  

Funds to support linguistically and culturally 
appropriate program expansion  

$250,000 

Healthy Aging  Funds to support India Home’s culturally 
appropriate health and wellness programs 

$50,000 

Support Our Seniors  Funds to support India Home’s creative aging 
programs such as writing, public speaking, & 
more 

$70,000 

Speaker Initiative Funds to support linguistically and culturally 
appropriate program expansion and case 
management 

$50,000 

Local/Aging Funds to support India Home’s congregate 
meal program 

$150,000 

Access to Critical Services for 
Seniors 

Funds to support India Home’s case 
management activities 

$50,000 

Social Adult Day Care 
Enhancement 

Funds to support India Home’s new Social 
Adult Day Care program for dementia patients 

$100,000 

Queens Delegation Funds to support linguistically and culturally 
appropriate senior center services 

$50,000 

Case Management Funds to support Case Management staff 
salaries, and other relevant programming 
needs. 

$100,000 

Total: $870,000 
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Testimony Presented by Karen Zhou 

Executive Director, Homecrest Community Services 

Margaret Chin, Chair of Aging Committee 

Corey Johnson, Speaker 

NYC Council Budget and Oversight Hearings on the FY2021 Preliminary Budget  

Submitted to the NYC Council Committee on Aging 

March 06, 2020 

Good morning. I want to thank the NYC Council and Chair of Aging, Margaret Chin for 

this opportunity to testify on senior services at today’s preliminary budget hearing.  

My name is Karen Zhou and I am the Executive Director at Homecrest Community 

Services (HCS), a multi-social service agency with a 22-year track record of serving the 

Asian American immigrant community in Brooklyn. We operate two community senior 

centers in Sheepshead Bay and Bensonhurst, Brooklyn.  

According to the Asian American Federation of NY 2016 study, “Asian American Seniors 

in NY. An Updated Snapshot”, Asians are the fastest growing senior population in NY. 

They now make up 16% of the senior population. Growth have resulted in more demand 

for senior services. For example, in a month alone, we had overe 90 new members, all 

retirees joining our center. At this pace, we are already at a space capacity and in need 

of expanding our facility.  

Senior centers have become essential for every community since it is inevitable that we 

will all age and eventually become a senior one day. In today’s modern times, more 

seniors need special assistance than ever before as they are living longer past their 

retirement age and need senior centers to help reduce social isolation and in some 

instances provide emotional and mental support. Many like HCS immigrant seniors live 

on fix income, worry about rent and food insecurities, and are living alone. Their best 

connection to society is through a senior center like HCS.  

One of the goals at our centers is to help older adults reduce social isolation and increase 

mental well-being. We serve a large population of Asian immigrant seniors who are 

retiring and are joining our senior centers each year. In particular, we see many who are 
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without families, widowers who have lost their partners after many years of marriage and 

those who are living alone or abandon by their families.  

Earlier last year we had a senior, Mr. Law whose beloved wife passed away. Mr. Law was 

devastated by the sudden loss. He used to come daily with his wife to play Mahjong and 

to participate in activities at our center. Now he comes by himself. 

For our pre-Thanksgiving party, we had donated turkeys which we raffled at the center 

and to Mr. Law’s surprise, he won a turkey for the very first time. He couldn’t believe he 

had won and he was so happy!!!  

A few days later, he came to the center with the turkey. He had marinated it Chinese style 

using Chinese Hoisin sauce, salt and sugar and asked us if we could cook the turkey to 

share with the other seniors at the center. 

He said that the turkey is great but he can’t eat it by himself. It is too much food. His wife 

is gone. His kids live far and they don’t have plans to come home for the holidays. 

Suddenly he felt alone and then he thought about the center at HCS. He’s got good friends 

here and had countless happy memories. HCS felt like a second home. We honored his 

request and cooked the turkey, carved it and served it to all our seniors. It was a special 

surprise that we did not expect!!! We saw joy on everyone’s faces including Mr. Law. We 

knew that this holiday and those to come, whether he wins a turkey or not, he’ll have us 

there for support! 

This is one of the many examples of why senior centers play a vital role in the lives of our 

community seniors. While we live in one of the richest city of this nation, our city’s overall 

budget of less than 1% for aging is simply not enough despite the fact that more than 

16% of the city’s population is now comprised of older adults.  

HCS is in particular need. Though we have two senior centers, it is not funded in the same 

way. We are thankful to have been the first Brooklyn Asian American led organization to 

get funding through New York City’s Department for the Aging (DFTA) for our 

Bensonhurst neighborhood senior center and for DFTA to recognize demographic shifts 

and needs in the community. However, our Sheepshead Bay senior center is not DFTA 

funded and has yet to receive the same levels of funding that is needed and have relied 

on the “Senior Centers for Immigrant Population Initiative” to keep our doors open. 

We are thankful to the City Council for restoring this initiative in the prior year’s fiscal 

budget.  

Additionally, I’d like to recommend an investment in funding more Asian-serving non-

profits who can provide culturally competent health and mental health services for 

seniors. By funding more Asian-serving providers, we can help support families who 

desperately need places to send their loves one for help. 

Asian immigrant seniors in particular have one of the highest risks for suicide nationwide. 

According to the Center for Disease Control and Prevention, Asian American women 

ages 65 and older had a higher suicide rate—6.5 per 100,000 –than any other racial or 
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ethnic group in that age bracket between 2004 and 2007. There are a lot of factors 

including the presence of depression and anxiety disorders, feeling isolated, loneliness, 

difficulties adjusting to language and cultural barriers, family conflict, viewing one’s self 

as a burden to others, experiences of discrimination, physical illness, limited economic 

opportunities and social isolation. For Asian Americans, suicide was the 10th leading 

cause of death. If an individual is socially isolated, the changes are even higher for mental 

and physical health issues. By having a caring, safe and loving environment where 

seniors can come to a senior center for support and activities, it connects them back to a 

larger community, thereby helping to reduce social isolation.  

The limited places and resources that are currently available is discouraging and we 

should find more solutions to fund more culturally competent service providers that have 

language and cultural competency to serve the Asian immigrant population that is the 

fastest growing senior population in NYC.  

The Asian American population continues to grow at 15%, we anticipate an increasing 

need for resources. We are at a time when over a million plus baby boomers are retiring 

nationwide. We hope that the city budget will be inclusive of funding to support senior 

services!!! Leaving senior funding such as the “Senior Centers for Immigrant 

Population Initiative”, “Healthy Aging Initiative” and “Support Our Senior Initiative” 

out of the budget would be unconscionable and would create more wait list for services 

and put older immigrant adults at risk. 

I urge today’s city council members to consider restoring these initiatives that support 

seniors in FY2021 city’s budget!!!  

Thank you! 
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On behalf of UJA-Federation of New York, our network of nonprofit partners and those we serve, 

thank you, Chairperson Chin and members of the Aging Committee, for the opportunity to submit 

testimony on the importance of supporting New York City’s older adults. I am Hillary Stuchin, 

Director of Government and External Relations at UJA-Federation of New York.  

 

Established more than 100 years ago, UJA is one of the nation's largest local philanthropies. UJA’s 

mission is to fight poverty; connect people to their communities and respond to crises both locally 

and around the world. UJA supports nearly 100 nonprofit organizations serving those that are the 

most vulnerable and in need of programs and services.   

 

UJA-Federation’s network of nonprofit partners oversees DFTA and Council-funded programs for 

older adults, including senior centers, home delivered meals programs, NORCs, services for 

Holocaust survivors and case management. We thank the City Council the significant support it 

has provided for older adult services and Initiatives in past budgets and hope to see it continue. 

 

UJA offers to the following recommendations for the FY 2021 budget: 

 

Supporting the Human Services Sector 

UJA thanks the Council and the Administration for their transformative support for nonprofits in 

FY20, including the Indirect Cost Rate adjustment process currently underway. This investment, 

along with the previous cost-of-living adjustment (COLA) show the City’s commitment to 

addressing underfunding in nonprofit contracts, and we hope that commitment will continue 

through the FY21 budget. When programs are not sustainably funded, the workforce is 

disproportionately impacted.  

 

UJA stands with the Human Services Council in their request for a 3% COLA on the 

personal services line of all human services contracts. This request comes at a cost of $48 

million to ensure this vital workforce does not slip further into poverty. 

 

The Mayor and City Council have taken important steps to begin to address human services wages 

and contract values. They have implemented multi-year cost-of-living investments, but there is 
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currently no COLA in place for future years. The 3% COLA is a needed investment while workers, 

advocates, providers, and elected officials continue to work together on more comprehensive 

solutions to ensure that human services workers finally earn fair pay for their labor. 

  

Supporting New York City’s Older Adults 

UJA applauds the Council’s ongoing support for New York City’s seniors and the programs and 

services on which they rely. According to Comptroller Stringer’s March 2017 report, Aging with 

Dignity: A Blueprint for Serving NYC’s Growing Senior Population, a growing number of seniors 

live at or below the poverty line; more than 40% of New York City’s senior-headed households 

depend on government programs, and 25.5% of adults over 65 rely on nutrition assistance 

programs like SNAP. 1  As this population grows, their needs will increase. The Council’s 

investments in this population help bolster the Department for the Aging’s core services, and 

through Initiatives, maintain vital programs for older adults, many of whom might otherwise not 

have access to these resources.  

 

UJA, along with a coalition of organizations and providers dedicated to ensuring support for New 

York City’s older adults, respectfully requests the Council to consider the following investments 

for seniors in FY21:  

 

 

Senior Centers 

The senior center “model budget process” that began in 2017 remains unfulfilled. To date, only 

half of the $20 million allocated to this exercise has been released; the remaining $10 million 

promised for FY21 was not included in the Mayor’s preliminary budget proposal.  

 

With nearly 30,000 individuals visiting senior centers daily, these sites play an important role in 

connecting older adults to services and community supports. The “model budget process” was 

meant to right-size senior center budgets; however, these funds neither supported all of New York 

City’s senior centers, nor did they cover the full cost of services.  

 

In addition to the remaining $10 million promised, UJA supports an additional $3.2 million 

investment in senior centers to increase equity across the system. A total of 38 centers were not 

included in the " model process” and have gone without funding increases.  

 

 

Home Delivered Meals  

Beyond simple meal provision, the Home Delivered Meals (HDM) Program provides important 

social contact for an estimated 18,000 homebound older adults. Recipients of home delivered 

meals are chronically disabled due to heart disease, mobility challenges, diabetes, arthritis or 

severe vision impairment and are reliant on these supports. Regular meal deliveries provide health 

and psychological benefits beyond nutrition and can act as an access point for other critical support 

services, which help older adults continue to live in their homes. 

 

 
1 https://comptroller.nyc.gov/reports/aging-with-dignity-a-blueprint-for-serving-nycs-growing-senior-

population/#Aging_by_the_Numbers  

https://comptroller.nyc.gov/reports/aging-with-dignity-a-blueprint-for-serving-nycs-growing-senior-population/#Aging_by_the_Numbers
https://comptroller.nyc.gov/reports/aging-with-dignity-a-blueprint-for-serving-nycs-growing-senior-population/#Aging_by_the_Numbers


3 

 

However, New York City funds home delivered meals at a reimbursement rate that is far below 

the national per meal average. This low rate does not reflect the actual cost of meal provision and 

delivery, nor does it account for the high cost of culturally competent meals, such as kosher or 

halal.  

 

Many of the community-based organizations that administer this program lose thousands of dollars 

every year providing home-delivered meals. With the new HDM RFP, recently released by 

DFTA, an investment of $16 million is needed--$13 million is needed to help close the gap for 

weekday meals and $3 million is needed for weekend meals—so that that our city's 

nonprofits can meet the needs of their communities without incurring significant losses.  

 

UJA also thanks the Council for working with the Administration to invest $2.8 million in one-

time funding in FY19 for home delivered meals for seniors, and request that this investment be 

restored and baselined in FY21. 

 

 

NORC Supportive Service Program (NORCs)   

NORC Support Service Programs, are multi-age housing developments or neighborhoods that 

were not originally designed for older adults but are now home to a significant number of older 

people. NORCs help thousands of older adults remain healthy, stable, and able to age in place by 

offering health care, social services, and socialization opportunities right at home. NORCs receive 

funds either through DFTA contracts or City Council Initiative designations. 

 

Thank you to the Council for supporting a major investment in the City’s NORCs last year, 

particularly to support nursing services. Because of the Council’s enthusiasm for this program, we 

have been able to bring resources and attention to the needs of a large and rapidly growing older 

adult population.  

 

In a budget year where the Medicaid deficit is front and center, it is important to remember 

that NORC programs serve residents on relatively small budgets while helping defer more 

substantial costs to the Medicaid system. For example, the annual cost of a nursing home stay for 

one individual in New York City can be as high as $150,000 per year according to the NYS 

Department of Financial Services. Investing in NORCs can help limit these increased costs to the 

Medicaid system.  

  

Unfortunately, the City’s NORCs have been struggling with chronically low staff salaries, as 

contracts have not allowed for meaningful raises in many years. Recently the NORC network has 

seen high turnover rates for all positions, including directors and case managers. This is 

particularly challenging given recent salary increases provided to senior center staff in the “model 

budget process”. In many cases, especially in JCCs and settlement houses, senior center and NORC 

staff work side by side doing similar work. However, the case worker in the senior center will 

often make far more money than the case worker in the NORC. This has negative ramifications 

for staff morale and retention. 

 

An analysis of existing staff salaries by UNH, UJA of New York, and LiveOn NY has found that 

NORC salaries are on average roughly $15,000 lower than senior center salaries. Systemwide, an 
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investment of at least $1.7 million is needed to ensure NORC salary parity for DFTA-funded 

NORCs. 

 

Additionally, each year the Administration adds $1 million for NORCs into the City Budget, but 

once again these funds are not included in the Preliminary Budget proposal. Restoration and 

baselining of these funds is critical to ensuring program stability. Finally, the Council must 

restore the NORC Initiative at last year’s level of $5.3 million, which includes $1.3 million in 

support for nursing services.  

 

 

Elie Wiesel Holocaust Survivor Initiative 

New York City is home to roughly 35,000 Holocaust survivors, 40 percent of whom are living in 

poverty. A survivor is an individual, Jewish or non-Jewish, who experienced persecution at the 

hands of the Nazi regime. They were targeted due to race, religion, ethnicity, sexual orientation, 

physical or mental disabilities, as well as political ideology. They survived concentration camps 

or were forced to flee their homes and countries. Sixty-one percent of Holocaust survivors 

emigrated from the former Soviet Union before coming to the United States; they receive little-to-

no Social Security income and are extremely poor.   

   

As New York City continues to support its immigrant communities and address the rise of anti-

Semitism and hate crimes, it is imperative that we not leave Holocaust survivors behind. UJA 

thanks the City Council for providing $4 million in FY20 to support services for Holocaust 

survivors, but more must be done. UJA asks that the City invest $4.5 million to fund care, services 

and resources for Holocaust survivors living in poverty.    

  

Today, the youngest survivors are in their mid-70s, and as they age, they require even more care. 

The terrible trials and traumas they suffered in their earlier years show dire effects with age. While 

every year the number of Holocaust survivors declines, the cost of care significantly increases.  

   

Survivors require individualized, home-based care to improve their quality of life and avoid 

institutionalization, which is especially traumatic for them. An increasing number of survivors are 

suffering from Alzheimer’s and other dementias. They are triggered by everyday circumstances, 

such as blaring sirens and people knocking on doors, and the documented rise in hate crimes and 

anti-Semitism as well as the amplified scrutiny of immigrant populations leaves many survivors 

increasingly fearful and vulnerable. As a result, their anxieties and mental health challenges are 

further increased. This can cause survivors to revert to their most traumatic memories.  

  

An investment of $4.5 Million will support:  

• Case Management to access benefits and support. Case Managers are specially trained 

in the psychological impact of the Holocaust.  
• Mental Health Services including home visits to help survivors work through the 

traumas that now manifest in sleep disturbance, anxiety, depression and inability to 

trust  
• Trauma Informed Care provided by professionals who recognize and avoid possible 

triggers, thereby reducing the potential for re-traumatization   
• Crisis Prevention to help stave off eviction and hunger   
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• Legal Services and entitlement counseling  
• Emergency Financial Assistance for food, housing, prescriptions, medical and dental 

care  
• Socialization Programs to reduce isolation   
• Transportation to doctors, family, synagogues and senior activities  
• Socialization Programs to reduce isolation  
• Training & Support for Caregivers and home health aides working with survivors  
• End of Life Care including hospice and ethical wills   

 

As 2020 marks 75 years since the liberation of Auschwitz, New York City must continue to show 

its commitment to Holocaust survivors. It is crucial to provide specialized care and support 

programs for survivors to enhance their quality of life and allow them to live out their remaining 

years with dignity. UJA asks that $4.5 million be allocated to support Holocaust survivors 

living in poverty.  

 

 

Service Coordination in Senior Housing 

UJA requests $1.8 million to expand Service Coordination in Senior Housing. The Senior 

Affordable Rental Assistance Program (SARA) administered by HRA currently does not provide 

service coordination funds for seniors being referred to the program for the general lottery system. 

A $1.8 million investment would allow for expanded services to an initial cohort of roughly 600 

SARA units. 

 

 

Geriatric Mental Health  

UJA supports increasing funding for the Geriatric Mental Health Initiative to $2.86 million.  

This funding supports organizations that provide a range of mental health services to older adults 

in non-clinical settings, including senior centers, religious institutions and homes. The number of 

New Yorkers 65+ grew by 24% in the past decade we must increase funding to ensure services for 

our older adults. This initiative was funded at $1,905,540 in FY2020. 

 

 

Funds for DFTA  

Despite servicing a growing cohort with enhanced needs, DFTA remains one of New York City’s 

lowest funded agencies. UJA supports the following investments in DFTA’s FY21 budget:  

• DFTA Infrastructure Fund: $3 Million  

o A baselined capital fund is needed for nonprofits to address key replacements, 

repairs, and upgrades, such as purchasing modern Home Delivered Meals 

equipment, HVAC replacements, and ADA-friendly facility improvements.  

 

• DFTA Innovation Fund: $2 Million  

o A baselined expense fund would allow, for example, community centers to make 

age-friendly improvements, purchase new technologies, and allow Home 

Delivered Meal providers purchase software to create efficiency and improve 

routes.  
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Conclusion 

UJA-Federation of New York respectfully urges your consideration and support of these vital 

programs, services and resources that assist our City’s most vulnerable and neediest older adults 

and the organizations that serve them.  

 




















