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OVERSIGHT: INCREASING SENIOR ACCESS TO TECHNOLOGY

I.  INTRODUCTION

On January 22, 2021, the Committee on Aging, chaired by Council Member Margaret Chin, and the Committee on Technology, chaired by Council Member Robert Holden, will hold a joint oversight hearing on Increasing Senior Access to Technology. The Committees have invited representatives from the New York City Department for the Aging (DFTA), the Mayor’s Office of Technology (MOCTO), advocates, stakeholders, and other members of the public to testify. 
II.  BACKGROUND

	Access to the Internet may not be a fundamental right yet, but it is more important than ever. The COVID-19 pandemic has, by necessity, moved a multitude of previously in-person services online: virtual interactive programming, classes, events, video visitations, food and grocery delivery, therapy and physical activity, and even medical appointments can now be accessed from home through the Internet. While these online services are important to maintain safety and social distance during the pandemic for everyone, virtual services and resources have become particularly integral for the subset of the population most vulnerable to the virus—older adults.
For older adults who suffer higher risks of contracting severe illness with COVID-19[footnoteRef:1] and are also at an increased risk for loneliness and social isolation,[footnoteRef:2] access to the Internet has played a particularly important role in surviving the current pandemic. The Internet and basic technology have been important, for example, in connecting older adults with their families and loved ones through virtual visitations over applications such as FaceTime and Zoom, and in combating social isolation through virtual classes and programming run by online senior centers.[footnoteRef:3] Older adults are now able to avoid making physical trips to the supermarket by ordering food and groceries through online delivery services.[footnoteRef:4] Additionally, in-person medical visits are rapidly being shifted to virtual telehealth visits with doctors online.[footnoteRef:5] In fact, according to a telehealth poll taken in August 2020, one in four older Americans reported to have had a virtual medical visit in the first three months of the COVID-19 pandemic; a much higher percentage than the 4% of adults over the age of 50 who reported a virtual visit with a doctor in a similar poll taken in 2019.[footnoteRef:6] [1:  Older Adults, Centers for Disease Control and Prevention, updated Dec. 13, 2020, available at https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/older-adults.html. ]  [2:  Loneliness and Social Isolation Linked to Serious Health Conditions, Centers for Disease Control and Prevention, available at https://www.cdc.gov/aging/publications/features/lonely-older-adults.html#:~:text=Older%20adults%20are%20at%20increased,the%20amount%20of%20social%20contact. ]  [3:  See Technology is key for seniors during COVID-19 pandemic, My Central Jersey, Aug. 16, 2020, available at https://www.mycentraljersey.com/story/news/local/middlesex-county/2020/08/16/technology-key-seniors-during-covid-19-pandemic/3339487001/. ]  [4:  Michelle Edelstein, Why Older Adults Should Shop From Home While the Pandemic is Surging, Rutgers University, Dec. 1, 2020, available at https://www.rutgers.edu/news/why-older-adults-should-shop-home-while-pandemic-surging. ]  [5:  Kara Gavin, Telehealth Visits Skyrocket for Older Adults, but Concerns and Barriers Remain, University of Michigan Health Lab, Aug. 17, 2020, available at https://labblog.uofmhealth.org/rounds/telehealth-visits-skyrocket-for-older-adults-but-concerns-and-barriers-remain.]  [6:  Id.] 

Despite the importance of Internet and technology to this population, however, seniors face unique barriers to using and adopting technology. Findings from a 2017 Pew Research Center Study, for example, suggested that about 34% of older adults who use the Internet have little to no confidence in being able to use electronic devices to perform tasks online.[footnoteRef:7] Nearly half of seniors who responded to the study said that they typically needed someone else to show them how to set up or use new devices.[footnoteRef:8] Such lower technological familiarity and education among this population in particular contributes to what is considered a generational digital divide.    [7:  Christopher Ciano and Adam Pellegrini, The Importance of Tech Education for Older Adults, U.S. News & World Report, Nov. 25, 2020, available at https://www.usnews.com/news/health-news/articles/2020-11-25/the-importance-of-technology-education-for-seniors.  ]  [8:  Id.] 

Nor is it just that seniors have lower digital literacy; many seniors also lack access to technology and the Internet at all. According to a 2019 New York City Comptroller’s report, seniors are much more likely to be without broadband Internet connection compared to the general population.[footnoteRef:9] The Comptroller reported that 42% of New Yorkers aged 65 and above lacked broadband Internet access, compared to only 23% of 18 to 24 year olds.[footnoteRef:10] Recently, the Brookdale Center for Healthy Aging reported that number at 474,000 older New Yorkers—or one in three older New Yorkers who do not have even basic Internet service.[footnoteRef:11]  [9:  Census and The City: Overcoming NYC’s Digital Divide in the 2020 Census, Office of the NYC Comptroller, July 2019, available at  https://comptroller.nyc.gov/wp-content/uploads/documents/Census_and_The_City_Overcoming_NYC_Digital_Divide_Census.pdf (based on 2017 United States Census data).]  [10:  Id.]  [11:  Reported to Committee Staff.] 

United States Census data from 2019 additionally showed that in New York City, while 9.6% of households aged 65 years and over do not have broadband access, but do have computers, approximately 18.8% of these households do not have a computer at all; this compared to just 5.7% of the 18-64 year old age group that do have a computer, but no broadband and 3.1% with no computer.[footnoteRef:12] Essentially, older adults are both much less likely to have broadband connection and less likely to have computers at all, compared to younger age groups. These statistics reflect a national trend that shows similar gaps between access to technology and the Internet between different generations and, further, imply that the gap between younger people who have grown up around newer technology and older adults who have not is both present and significant.  [12:  American Community Survey, Types of Internet Subscriptions by Selected Characteristics, United States Census Bureau, available at https://data.census.gov/cedsci/table?q=broadband,%20new%20york%20city&tid=ACSST1Y2019.S2802&hidePreview=false. ] 

Overall, while the use of Internet and technology has increased in importance among older adults, providing them not only a social lifeline, but a practical one as well—COVID-19 vaccine registrations in New York City, for example, are primarily online[footnoteRef:13]—seniors still face significant personal and structural barriers to being connected with technology and the Internet. To better explore greater senior access to technology and the Internet, the City must examine the unique challenges this population faces in learning and using these technologies as well.  [13:  Hazel Sanchez, New York City Seniors Struggling Through Confusing Process Of Registering For COVID-19 Vaccine, CBS New York, Jan. 11, 2021, available at https://newyork.cbslocal.com/2021/01/11/coronavirus-covid-19-vaccine-reservations-new-york-city/. ] 

Thus, today the Committees seek to learn more about what public and private services, initiatives, and programs are available to help connect older adults with technology and the Internet, what gaps in connectivity, structural barriers, and educational challenges there remain, and how the City can better connect more seniors to technology and the Internet going forward. 
III. STATE AND FEDERAL PROGRAMS CONNECTING SENIORS TO BROADBAND
	Given the apparent gaps in access to and education surrounding broadband and technology between generations, many cities and states have been concerned with the impact of an aging society and the diffusion of technology.[footnoteRef:14] To attempt to address this issue, there have been a variety of state and federal programs that have had direct and tangential effects of better connecting seniors with technology and the Internet.    [14:  Sawyer Clever, Ethical Analyses of Smart City Applications, Urban Science, Sept. 2018, available at https://www.mdpi.com/2413-8851/2/4/96 (citing Nam, T.; Pardo, T.A. Conceptualizing smart city with dimensions of technology, people, and institutions. In Proceedings of the 12th Annual International Digital Government Research Conference: Digital Government Innovation in Challenging Times, University of Maryland, College Park, MD, USA, 12–15 June 2011); Pollack, Intelligent Technology for an Aging Population: The Use Of AI to Assist Elders With Cognitive Impairment, AI Mag. 2005, 26, 9, available at https://ojs.aaai.org//index.php/aimagazine/article/view/1810.  ] 

Emergency Broadband Benefit

The Emergency Broadband Benefit program is a federal program that was passed on December 20, 2020 as part of a larger broadband access agreement that invests $7 billion to increase access to broadband and which was contained within the coronavirus relief and omnibus package agreed upon by Congress.[footnoteRef:15] $3.2 billion of the $7 billion will go towards the Emergency Broadband Benefit, which will entail up to $50 in monthly payments for Internet services to be used as a monthly discount for each household’s Internet and that will go directly to participating Internet service providers.[footnoteRef:16]  [15:  Newsroom, Pelosi, Schumer Joint Statement on Coronavirus Relief & Omnibus Agreement, Nancy Pelosi Speaker of the House, Dec. 20, 2020, https://www.speaker.gov/newsroom/122020. ]  [16:  Tyler Cooper, Understanding the Government’s New Emergency Broadband Benefit, BroadbandNow, Dec. 23, 2020, https://broadbandnow.com/report/emergency-broadband-benefit/. ] 

Eligible households for the program include those with at least one member who qualifies for the federal Lifeline program or already meets the eligibility criteria for a participating provider’s existing low-income or COVID-19 program.[footnoteRef:17] As seniors tend to have low or no incomes, they are often the most eligible for these programs. The Federal Communications Commission has begun seeking public comment on the Emergency Broadband Benefit program.[footnoteRef:18]  [17:  Shawn H. Chang, Edgar Class, Emergency Broadband Benefit Program at a Glance, Wiley Rein LLP, Dec. 28, 2020, https://www.wiley.law/alert-Emergency-Broadband-Benefit-Program-at-a-Glance. ]  [18:  FCC Seeks Comment on New Emergency Broadband Benefit Program, Federal Communications Commission, Jan. 4, 2021, available at https://www.fcc.gov/document/fcc-seeks-comment-new-emergency-broadband-benefit-program.  ] 

New NY Broadband Program	
The New NY Broadband Program was launched in 2015 by Governor Andrew Cuomo with $500 million in state funding to deliver high-speed Internet access to unserved and underserved areas of New York State with speeds of 100 Megabits-per-second (“Mbps”) in most areas and 25 Mbps in most remote areas.[footnoteRef:19] Almost 90% of all funding has been awarded to projects connecting locations with Internet for the first time.[footnoteRef:20]  [19:  The NYS Broadband Program Office, New York State, https://nysbroadband.ny.gov/. ]  [20:  The NYS Broadband Program Office, New York State, https://nysbroadband.ny.gov/. ] 

On January 31, 2018 the Governor’s Office announced the third and final round of funding for the program totaling $341.8 million of public and private investment and projecting to raise the amount of New Yorkers with access to broadband to 99.9% once all projects are completed.[footnoteRef:21] [21:  Pressroom, Governor Cuomo Announces Round III of Nation-Leading New NY Broadband Program to Bring High-Speed Internet Access to All New Yorkers, Office of New York State Governor Andrew M. Cuomo, Jan. 31, 2018, available at https://www.governor.ny.gov/news/governor-cuomo-announces-round-iii-nation-leading-new-ny-broadband-program-bring-high-speed. ] 

However, New York State lawmakers passed the “Comprehensive Broadband Connectivity Act” in July of 2020 to better understand the state of Internet access in the state, as some areas were still not receiving coverage.[footnoteRef:22] [22:  Ryan Johnston, New York passes bill to review state’s broadband offerings, StateScoop, Jul. 23, 2020, https://statescoop.com/new-york-passes-bill-to-review-states-broadband-offerings/; Marie J. French, Cuomo’s broadband coverage program will miss 2018 deadline, Politico, Dec. 20, 2018, available at https://www.politico.com/states/new-york/albany/story/2018/12/20/cuomos-broadband-coverage-program-will-miss-2018-deadline-756108. ] 

Governor’s 2021 Connectivity Agenda to Close the Digital Divide

In his State of the State address on January 12, 2021, Governor Cuomo announced his Connectivity Agenda to Close the Digital Divide, which would seek to connect more New York State residents by taking measures to provide equal access to affordable, high-quality Internet connectivity as well as undertake reforms to protect broadband consumers.[footnoteRef:23] One of the proposals announced as part of this agenda was an Affordable Internet Mandate that would require Internet service providers to offer a $15 per month high-speed Internet plan to low-income households.[footnoteRef:24] [23:  Pressroom, Governor Cuomo Announces Proposal to Enact a First-In-The-Nation Guarantee of Affordable Internet for Low-Income Families as Part of the 2021 State of the State, Office of New York State Governor Andrew M. Cuomo, Jan. 12, 2021, available at https://www.governor.ny.gov/news/governor-cuomo-announces-proposal-enact-first-nation-guarantee-affordable-Internet-low-income. ]  [24:  Id.] 

As the number of older New Yorkers living in poverty continues to increase,[footnoteRef:25] programs such as the Emergency Broadband Benefit Program and the Governor’s Connectivity Agenda will prove integral in connecting seniors with affordable Internet. [25:  New York’s Older Adult Population is Booming Statewide, Center for an Urban Future, Feb. 2019, available at https://nycfuture.org/research/new-yorks-older-adult-population-is-booming-statewide. ] 

IV. CITYWIDE VIRTUAL PROGRAMMING AND TECHNOLOGICAL INITIATIVES FOR SENIORS
	New York City has long recognized that modern older adults are and need to be connected to technology and the Internet. Prior to the pandemic, the City helped fund and provide citywide trainings, initiatives, and resources to help connect and educate older adults in this area. This has become even more of a priority since the COVID-19 pandemic has, by necessity, seen a faster and more marked shift from the City’s physical, in-person programming and services to virtual ones. The City has, thus, tried to increase virtual services, online resources, and technological access to seniors in the following ways.
DFTA’s Virtual Programming

	In accordance with City guidance, on March 16, 2020, the Department for the Aging closed its nearly 300 physical congregate centers, satellites, and social clubs to help curb the spread of COVID-19.[footnoteRef:26] Despite the physical closure of sites, the agency continued to serve many of its seniors remotely—by shifting to online, virtual programming. [26:  DFTA Revamps Its Programs to a System of Remote and Virtual Services to Reach Older New Yorkers in Their Homes During Pandemic, New York City Department for the Aging, available at 
https://www1.nyc.gov/site/dfta/about/pr-remote-and-virtual-services-during-pandemic.page.] 

Senior Center Virtual Programming

	As DFTA senior centers could no longer operate physically during the pandemic, the amount of senior centers providing virtual programming has increased more than three-fold.[footnoteRef:27] Since sites closed in March 2020, more than 170 of the City’s senior centers have provided virtual programming.[footnoteRef:28] Virtual classes offered by senior centers have included: exercise classes, arts programming, informational sessions on benefits, chat groups, therapy, and bereavement groups. [footnoteRef:29] As reported by DFTA, virtual programming provides a variety of benefits for seniors, including:  [27:  DFTA Testimony, NYC Council Committee on Aging Hearing The Future of Senior Centers after Covid-19, Department for the Aging, Sept. 21, 2020, accessed at https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=4636456&GUID=441426AA-CD25-4CF9-B28C-40B6EBCCAD9D&Options=Advanced&Search=. ]  [28:  DFTA Testimony, NYC Council Committee on Aging Hearing The Future of Senior Centers after Covid-19, Department for the Aging, Sept. 21, 2020, accessed at https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=4636456&GUID=441426AA-CD25-4CF9-B28C-40B6EBCCAD9D&Options=Advanced&Search=.]  [29:  DFTA Testimony, NYC Council Committee on Aging Hearing The Future of Senior Centers after Covid-19, Department for the Aging, Sept. 21, 2020, accessed at https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=4636456&GUID=441426AA-CD25-4CF9-B28C-40B6EBCCAD9D&Options=Advanced&Search=.] 

· Staying in contact with senior center friends; 
· Reducing social isolation for all participants; and 
· Maintaining/improving physical and mental health.[footnoteRef:30] [30:  DFTA Testimony, NYC Council Committee on Aging Hearing The Future of Senior Centers after Covid-19, New York City Department for the Aging, Sept. 21, 2020 accessed at https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=4636456&GUID=441426AA-CD25-4CF9-B28C-40B6EBCCAD9D&Options=Advanced&Search=.] 


Because virtual programming can be accessed by any NYC senior with a broadband
connection, seniors are now not geographically limited in what senior center programming they can attend. As a result, virtual senior centers and senior online programming, such as remote art programs, has served thousands of seniors since the shift to online programming.[footnoteRef:31] [31:  David Brand, NYC’s Older Adults Find Community in Remote Art Programs, CityLimits, Sept. 22, 2020, available at https://citylimits.org/2020/09/22/nycs-older-adults-find-community-in-remote-art-programs/.] 

DFTA’s Friendly Visiting Program
	
Like senior centers, DFTA also transitioned its Friendly Visiting program from in-person services to virtual and telephonic visits. The Friendly Visiting program is for traditionally homebound seniors who have chronic health issues that make it difficult for them to leave their home.[footnoteRef:32] This program is meant to help combat senior social isolation; even before the COVID-19 pandemic, volunteers would visit seniors in their homes to connect about shared interest and experiences. Prior to the pandemic, more than 850 volunteers were physically visiting older adults through this program.[footnoteRef:33] [32:  DFTA Revamps Its Programs to a System of Remote and Virtual Services to Reach Older New Yorkers in Their Homes During Pandemic, New York City Department for the Aging, available at 
https://www1.nyc.gov/site/dfta/about/pr-remote-and-virtual-services-during-pandemic.page.]  [33:  DFTA Launches Friendly VOICES -- a New Volunteer Program to Limit Social Isolation Among Older New Yorkers during COVID-19, New York City Department for the Aging, available at
https://www1.nyc.gov/site/dfta/news-reports/press-releases/pr-friendly-voices-a-new-volunteer-program-to-limit-social-isolation.page.] 

	Building on the work of the Friendly Visiting Program, DFTA launched the Friendly Virtual Opportunities Improving Connections with Elders (VOICES) program to decrease senior social isolation during the current pandemic.[footnoteRef:34] Volunteers with this program offer their companionship to seniors through telephone calls and virtual video calls. Unlike the Friendly Visiting program, which limited its services to homebound seniors, the Friendly Voices program is available to all seniors regardless of their health challenges.[footnoteRef:35] To date, the Friendly VOICES program has helped match more than 2,000 volunteers with seniors.[footnoteRef:36] [34:  Friendly Programs, New York City Department for the Aging, https://www1.nyc.gov/site/dfta/services/friendly-programs.page. ]  [35:  Id.]  [36:  DFTA Launches Friendly VOICES -- a New Volunteer Program to Limit Social Isolation Among Older New Yorkers during COVID-19, New York City Department for the Aging, https://www1.nyc.gov/site/dfta/news-reports/press-releases/pr-friendly-voices-a-new-volunteer-program-to-limit-social-isolation.page.] 

New York City Housing Authority (NYCHA) Tablets

In response to the COVID-19 pandemic and as part of the Mayor’s Equity Action Plan, the City—through the MOCTO—partnered with T-Mobile, LG Electronics USA, and Older Adults Technology Services (OATS), to provide 10,000 Internet-connected tablets to older adults living in NYCHA developments.[footnoteRef:37] Residents aged 62 and older were prioritized for distribution. The tablets were 10” devices that came with 12 months of mobile Internet connectivity paid for by the City of New York.[footnoteRef:38] [37: Connected NYCHA: Older Adults, Mayor’s Office of the Chief Technology Officer, https://www1.nyc.gov/assets/cto/#/project/connected-nycha-older-adults.]  [38:  Id.] 

Tablets were distributed in May 2020, with participants receiving free support from DFTA and OATS to aid participants in setting up their devices, learning how to use them, accessing free classes and resources, and connecting with friends and family.[footnoteRef:39] The City prioritized NYCHA developments where broadband is generally not available in NYC, such as Central Brooklyn, South Brooklyn, the South Bronx, Eastern Queens, and Upper Manhattan.[footnoteRef:40] [39:  Id.]  [40:  Id.] 

In addition, OATS partnered with MOCTO over a five-week period and held six virtual sessions of a digital literacy class for seniors using City-provided tablets, including one session in Spanish.[footnoteRef:41] These sessions were part of a new course created by OATS titled “Android Essentials” and was made specifically for NYCHA seniors to help them learn how to use their devices.[footnoteRef:42] [41:  OATS Partners with Mayor’s Office and T-Mobile to Provide Tablets and Training to 10,000 NYCHA Seniors, Older Adults Technology Services, May 25, 2020, available at https://oats.org/oats-partners-with-mayors-office-and-t-mobile-to-provide-tablets-and-training-to-10000-nycha-seniors/; NYCHA Seniors Become Technology Pros, New York City Housing Authority, Oct. 2020, available at http://nychanow.nyc/nycha-seniors-become-technology-pros/. ]  [42:  Id..] 

Despite the offered session, however, only 89 NYCHA seniors participated in the first class.[footnoteRef:43] Further, OATS also held one-day workshops on different topics, including “Getting to Know Your Tablet,” “Intro to Zoom,” “Intro to Spotify,” and “Morning Stretch,” with a total of 798 NYCHA seniors participating in these workshops.[footnoteRef:44] According to NYCHA, OATS continues to provide the “Android Essentials” course to NYCHA seniors.[footnoteRef:45] [43:  Id..]  [44:  Id. ]  [45:  Id..] 

V. ISSUES AND CONCERNS
	While local, state, and federal programs have been created to help address some of the structural barriers seniors face in accessing technology and the Internet, simple access to broadband is not the only challenge increasing the digital divide. The gap in digital literacy, as mentioned earlier, is also increased by certain factors that tend to impact and deter this group more, such the high financial cost of technology, increased digital and privacy concerns, and the steep educational curve to learn new technology at all.[footnoteRef:46] [46:  Deborah Vollmer Dahlke, David Lindeman, and Marcia G. Ory, No longer just for the young: 70% of seniors are now online, World Economic Forum, Jul. 26, 2019, available at https://www.weforum.org/agenda/2019/07/no-longer-just-for-the-young-70-of-seniors-are-now-online#:~:text=According%20to%20Pew%20Research's%20Tech,10%20go%20online%20almost%20constantly.] 

Nor is it simple digital literacy that poses challenges for this population; often, devices and technology are not created with older adults and their unique impairments in mind. Older adults who have dementia (14% of those 71 and older), hearing loss (nearly two-thirds of those 70 and older), and impaired vision (13.% of those 65 and older), for example, may have difficulty using devices that have difficult-to-read typefaces or inadequate captioning.[footnoteRef:47] While the digital divide between different generations of users has been studied for years, the shift from in-person, physical services to almost complete virtual programming over the course of the pandemic seems to have only exacerbated these issues.  [47:  Judith Graham, Seniors who struggle with technology face telehealth challenges and social isolation, CNN Health, July 23, 2020, available at https://www.cnn.com/2020/07/23/health/seniors-technology-telehealth-wellness-partner/index.html. ] 

One clear example of these extra barriers for seniors has been seen in the realm of telemedicine. Although the COVID-19 pandemic has led to a significant increase in video visits between patients and doctors, a study by researchers at UC San Francisco recently found that more than a third of adults over age 65 face unique difficulties in using telemedicine.[footnoteRef:48] According to the study, older adult patients in particular can struggle with virtual medical visits due to: lack of access to Internet, lack of owning any Internet-enabled devices, lack of awareness of how to use Internet-enabled devices, and difficulty in communicating through virtual means caused by such factors as poor hearing and eyesight, and problems speaking or making oneself understood over technology.[footnoteRef:49] [48:  Scott Maier, COVID-19 Pandemic Drives Telehealth Boom, But Older Adults Can’t Connect, UC San Francisco, Aug. 3, 2020, available at https://www.ucsf.edu/news/2020/08/418201/covid-19-pandemic-drives-telehealth-boom-older-adults-cant-connect#:~:text=August%203%2C%202020-,COVID%2D19%20Pandemic%20Drives%20Telehealth%20Boom%2C%20But,Older%20Adults%20Can. ]  [49:  Id.] 

This presents a host of considerations and concerns unique to seniors and their relationship with technology in particular. The question the City must answer is thus not simply how do we physically connect seniors to more technology and more Internet, but also: how do we increase senior digital education; how do we decrease the steep financial and learning costs of new technology to seniors; how do we make technology relatable to and usable for seniors; and how do we make sure we are creating and distributing technology and virtual services that are not only useful for seniors’ needs, but which are also created with their unique conditions in mind?
To begin with, the City should, at a minimum, make sure that the COVID-19 vaccine website is available to and easily accessible by the City’s senior population.  
VI. CONCLUSION

	During this hearing, then, the Committees seek to examine and highlight how to better connect the City’s seniors with Internet and technology and how to make the City’s virtual resources and services more accessible to seniors, especially during the COVID-19 pandemic. The Committees hope to hear from stakeholders and older adults themselves about barriers in access to technology and the Internet, existing gaps in service, existing initiatives and virtual resources for seniors that should be expanded, and ideas and strategies for how the City can work with the public and private sectors to expand senior access to broadband, basic technology, and digital literacy.
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