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I. Introduction

On November 23, 2020, the Committee on Small Business, chaired by Council Member Mark Gjonaj, will hold a remote hearing on “Preventing Further Business Losses During a COVID-19 Second Wave”. Those invited to testify include the Department of Small Business Services (SBS), small business advocates, chambers of commerce, Business Improvement Districts and other members of the public.
II. Background
In late December 2019, a new virus, SARS-CoV-2, was detected in Wuhan, China and by January 30, 2020, the World Health Organization (WHO) declared that COVID-19, the disease caused by the SARS-CoV-2 virus, was now a Public Health Emergency of International Concern (PHEIC).[footnoteRef:1] As of November 17, 2020, COVID-19 has infected over 55 million people across 217 countries and territories, and has killed over 1.3 million people.[footnoteRef:2] In the United States alone, there have been over 11 million infections and nearly 250,000 deaths.[footnoteRef:3] To date, New York has had over 560,000 infections and over 34,000 deaths, many of which took place in New York City.[footnoteRef:4]  [1:  World Health Organization “Rolling updates on coronavirus disease (COVID-19)”, Updated April 18, 2020, available at: https://www.who.int/emergencies/diseases/novel-coronavirus-2019/events-as-they-happen  ]  [2:  Worldometer “Countries where COVID-19 has spread”, Updated September 8, 2020 at 17:44 GMT, available at: https://www.worldometers.info/coronavirus/countries-where-coronavirus-has-spread/. ]  [3:  Johns Hopkins University of Medicine, Coronavirus Resource Center, Updated September 8, 2020, available at: https://coronavirus.jhu.edu/.]  [4:  Id.] 

While COVID cases remained consistently low throughout the summer and the City began to reopen, COVID cases in New York began to steadily increase in October.[footnoteRef:5] Over the past week, there have been an average of over 4,800 cases per day in New York State – an increase of 115 percent from the average two weeks earlier.[footnoteRef:6] As the number of COVID-19 cases and hospitalizations are increasing in the City,[footnoteRef:7] Mayor de Blasio acknowledged that the City is “dealing with a serious threat of a second wave that has real ramifications for all of us.”[footnoteRef:8] [5:  Joseph Goldstein and Liam Stack, “N.Y.C. Reports Large Uptick in Virus Cases” The New York Times, Updated October 16, 2020, https://www.nytimes.com/2020/09/29/nyregion/nyc-coronavirus-uptick.html ]  [6:  “New York Covid Map and Case Count”, The New York Times, Updated November 17, 2020, https://www.nytimes.com/interactive/2020/us/new-york-coronavirus-cases.html (last accessed on November 20, 2020)]  [7:  “Latest Data”, NYC Health, https://www1.nyc.gov/site/doh/covid/covid-19-data.page ]  [8:  “Transcript: Mayor de Blasio Holds Media Availability” City of New York, November 16, 2020, https://www1.nyc.gov/office-of-the-mayor/news/784-20/transcript-mayor-de-blasio-holds-media-availability ] 

The progressive nature by which the virus spreads has caused governments across the globe to shutdown businesses, schools, religious and cultural institutions, and mandate various levels of social isolation. While these measures have helped to limit the spread of the virus, stay-at-home orders have had a catastrophic impact on economic markets, particularly small businesses that thrive from regular contact with their community and neighbors. 
A survey of approximately 600 small businesses conducted in September 2020 by Comcast Business found that 86 percent of respondents experienced a decline in business revenue in 2020, with 70 percent projecting that they could lose up to half their annual revenue in 2020. [footnoteRef:9] Further, since the pandemic began, only 21 percent of businesses surveyed report having resumed normal operations, and 53 percent predict that it will take about six months to a year to return to what was previously considered as normal.[footnoteRef:10] [9:  “Most Business Owners Feel Prepared for Second COVID-19 Wave,” Comcast Business, September 29, 2020, https://corporate.comcast.com/press/releases/small-business-owners-prepared-second-wave-covid-19-comcast-business. ]  [10:  Id.] 

Limitations on City Businesses in Response to COVID-19
As businesses were subject to operational restrictions and New Yorkers stayed home to stop the spread of the virus, consumer spending declined in the City. In late March 2020, consumer spending dropped 44 percent year-over-year, according to Mastercard.[footnoteRef:11] The Manhattan Chamber of Commerce reported that foot traffic in Manhattan at the end of August was down nearly 40 percent compared to pre-COVID times.[footnoteRef:12] According to the research firm Opportunity Insights, small business revenues dropped over 70% in NYC in early April in comparison to January 2020.[footnoteRef:13] As of October 31, small business revenues were still down over 45% in comparison to January 2020.[footnoteRef:14]   [11:  “A Call for Action and Collaboration”, Partnership for New York City, July 2020, pg. 14 https://pfnyc.org/research/a-call-for-action-and-collaboration/. ]  [12:  “Indicators of Progress,” Manhattan Chamber of Commerce, https://www.nycindicators.com/. ]  [13:  “Percent Change in Small Business Revenue” available at: https://tracktherecovery.org/ ]  [14:  Id.] 

The drastic drop in consumer spending in the City and resulting loss in revenue for businesses has made it difficult for business owners to continue paying rent. The Hospitality Alliance surveyed over 400 restaurants, bars, nightclubs and event venues in NYC about their rent obligations in October. The resulting report found that approximately 88 percent of respondents could not pay their full rent in October, while around 59 percent of landlords did not waive rent payments for restaurants, bars and night clubs.[footnoteRef:15] The current outlook for many small businesses is dire as they experience massive revenue declines but must continue paying the same fixed costs, such as rent, as pre-COVID times. Camilla Marcus, the owner of the restaurant “west~bourne” in Soho wrote in an op-ed about her business’ closure, “Restaurants are universally facing a simple and stark equation: our income has been cut by 75%, but most of our operating costs, including our rent, remain the same. And, there's no end of the tunnel in sight.”[footnoteRef:16] [15:  “October 2020 Rent Survey”, NYC Hospitality Alliance, available at: https://thenycalliance.org/assets/documents/informationitems/22Rtf.pdf ]  [16:  Camilla Marcus, “I'm closing my restaurant thanks to Covid-19, but it won't be goodbye”, CNN, September 3, 2020, https://www.cnn.com/2020/09/03/opinions/westbourne-restaurant-closing-covid-19-marcus/index.html] 

Thousands of small businesses have closed in New York due to their inability to continue paying their fixed costs such as rent. According to a City Comptroller report, at least 2,800 small businesses closed permanently between March 1st and July 10th.[footnoteRef:17] The Partnership for New York City predicts that as many as a third of the 230,000 small businesses in NYC may never reopen.[footnoteRef:18] [17:  “Save Main Street: A Crash Program to Help Save NYC Small Businesses”, New York City Comptroller Scott M. Stringer, August 5, 2020, available at: https://comptroller.nyc.gov/wp-content/uploads/documents/Save_Main_Street_8_5_20.pdf.]  [18:   “A Call for Action and Collaboration”, Partnership for New York City, July 2020, pg. 4, https://pfnyc.org/research/a-call-for-action-and-collaboration/.] 

As small businesses have shut their doors, the livelihoods they generate for both employees and business owners have disappeared. The unemployment rate in the City, at 13.2 percent as of October 2020,[footnoteRef:19] was nearly 10 percentage points higher than the previous October,[footnoteRef:20] and may continue to be high even after the pandemic subsides as thousands of small businesses might permanently close. Labor statistics from the New York State Department of Labor indicate that employment in the “Food Services and Drinking Places” industries are down 39.4 percent in October 2020 as compared to October 2019,[footnoteRef:21] and employment in “Full Service Restaurants” is down 47.4 percent.[footnoteRef:22] Many “Retail Trade” businesses are also down. For example, employment in “Clothing and Clothing Accessories Stores” is down 39.3 percent,[footnoteRef:23] with “Clothing Stores” specifically down 51.2 percent.[footnoteRef:24] Employment in “Furniture and Home Furnishings Stores” is down 28 percent,[footnoteRef:25] and in “Sport. Goods, Hobby, Book, and Music Stores,” it is down 18.8 percent.[footnoteRef:26] Employment in the “Personal and Laundry Services” sector, which includes barbershops, hair salons and the other personal care businesses, is down 32.4 percent.[footnoteRef:27] [19:  New York State Department of Labor, “Labor Statistics for the New York City Region”,available at: https://www.labor.ny.gov/stats/nyc/]  [20:  Id.]  [21:  See New York State Department of Labor, Labor Statistics for the New York City Region: NYC Current Employment Statistics (CES) Latest Month, available at: https://www.labor.ny.gov/stats/nyc/ (last accessed on November 20, 2020).]  [22:  Id.]  [23:  Id.]  [24:  Id.]  [25:  Id.]  [26:  Id.]  [27:  Id.] 

A Partnership for New York City report from July 2020 classifies an estimated 679,000 accommodation and food service jobs as vulnerable to loss – the most of any sector in the city – 58 percent coming from small businesses that employ fewer than 100 people.[footnoteRef:28] The closure of City businesses will leave households “struggling to feed their families and pay rent,” [footnoteRef:29] and the impact of job loss in the City may disproportionately affect Black, Hispanic and Asian residents. The report estimates that 40-50 percent of jobs held by people of color are at risk of loss,[footnoteRef:30] as opposed to 30 percent for white residents.[footnoteRef:31] The survival of the small business economy is essential to ensure the City can have a strong, equitable economic recovery from the financial collapse caused by the pandemic. [28:  “A Call for Action and Collaboration”, Partnership for New York City, July 2020, pg. 34, https://pfnyc.org/wp-content/uploads/2020/07/actionandcollaboration.pdf. See also McKinsey & Company, “Lives and livelihoods: Assessing the near-term impact of COVID-19 on US workers,” April 2, 2020, https://www.mckinsey.com/industries/public-and-social-sector/our-insights/lives-and-livelihoods-assessing-the-near-term-impact-of-covid-19-on-us-workers (projecting that the food services industry has the highest number of vulnerable jobs nationwide – Exhibit 3).]  [29:  “A Call for Action and Collaboration”, Partnership for New York City, July 2020, pg. 58, https://pfnyc.org/wp-content/uploads/2020/07/actionandcollaboration.pdf.]  [30:  “Jobs at risk” is calculated in the report as a percentage equal to the number of vulnerable jobs by race over the total employment figures by race. The percentage of jobs at risk for Asian and Black city residents is about 40%; for Hispanic residents, the percentage is about 50%.]  [31:  See supra, note 22.] 

The Impact of Closures in NYC on Small Businesses
COVID cases increased throughout the City in late September and early October. In response, Mayor de Blasio submitted a proposal on October 4 to the Governor calling for the closure of non-essential businesses and public and private schools in nine City zip codes where the COVID-19 infection rate was over 3%. The Mayor’s proposal also mandated that restaurants in these zip codes close all indoor and outdoor food service, and only offer pickup and to-go meals.[footnoteRef:32] On October 5, Governor Cuomo rejected the Mayor’s plan to allow the City to close nonessential businesses, as he argued the Mayor’s ZIP code-based system to determine closures was not sufficiently precise.[footnoteRef:33] This disagreement between the Mayor and Governor caused confusion among City residents and business owners living in affected zip codes over when new restrictions in their neighborhoods would be implemented.[footnoteRef:34]  [32:  “Mayor de Blasio Sends State Proposal to Close Schools and Non-Essential Businesses in Nine New York City Zip Codes”, City of New York, October 4, 2020, https://www1.nyc.gov/office-of-the-mayor/news/693-20/mayor-de-blasio-sends-state-proposal-close-schools-non-essential-businesses-nine-new-york#/0 ]  [33:  Jesse McKinley and Luis Ferré-Sadurní, “Cuomo Rejects N.Y.C.’s Shutdown Plan for Virus Spike, but May Offer Own” The New York Times, October 5th 2020, https://www.nytimes.com/2020/10/05/nyregion/cuomo-shutdown-coronavirus.html ]  [34:  Id.  ] 

On October 6, Governor Cuomo announced the State would implement a “cluster action initiative” to address COVID-19 hot spots in certain neighborhoods in Brooklyn and Queens, as well as other areas across the state with increasing COVID-19 infection rates.[footnoteRef:35] The set of restrictions were most stringent in areas with the highest concentration of COVID-19 cases, but the communities surrounding the hot-spot areas faced restrictions as well. Communities designated as “red zones”—the neighborhoods with the highest concentration of COVID-19 cases—faced the closure of all non-essential businesses, dining was limited to takeout only, schools were closed, and mass gatherings were prohibited.[footnoteRef:36] In orange zones, the areas immediately surrounding red zones, all high-risk non-essential businesses, such as gyms and personal care services were closed, indoor dining was prohibited, outdoor dining was limited to four people per-table, schools were closed and mass gatherings were limited to 10 people.[footnoteRef:37] Lastly, in yellow “precautionary zones”, non-essential businesses were allowed to remain open, indoor and outdoor dining was limited to four people per table, schools were mandated to weekly test students and teachers and mass gatherings were limited to 25 people.[footnoteRef:38] The Governor’s plan went fully into effect on Friday, October 9, three days after his announcement.[footnoteRef:39] [35:  “Governor Cuomo Announces New Cluster Action Initiative” Governor Andrew M. Cuomo, October 6, 2020, https://www.governor.ny.gov/news/governor-cuomo-announces-new-cluster-action-initiative ]  [36:  Id.]  [37:  Id.]  [38:  Id.]  [39:  Id.] 

Shifting government regulations that re-close businesses can lead small businesses to unexpectedly experience further business losses. After Governor Cuomo announced the new restrictions, Randy Peers, president of the Brooklyn Chamber of Commerce, commented, “To shut down almost all of south Brooklyn and punish small businesses that have reopened safely will be an overwhelming setback to the borough’s economic recovery.”[footnoteRef:40] Small business owners also objected to the Governor’s zone-based system for determining business closures. Some business owners found it arbitrary that business closures cut through neighborhoods, and in certain situations, businesses on one side of a street were closed down while businesses on the other side of the street were allowed to remain open.[footnoteRef:41] At Rego Center, a small mall in Queens, nonessential businesses were closed under the Governor’s orders. Under a half mile away at Queens Center, however, consumers were allowed to shop on all levels of the four-story mall.[footnoteRef:42] George Rakitzis, the owner of a diner located in an orange zone in Queens had prepared for indoor dining by hiring more staff and purchasing high plastic barriers. As the diner was unable to reopen to indoor dining as he had expected, however, George said he that he wished his restaurant was located “one block away.”[footnoteRef:43] Vito Conigliaro, the owner of a pizzeria in Bensonhurst located in a red zone, said that his business “was getting better two weeks ago, and now we’re back to square one… we’ve just been destroyed.”[footnoteRef:44]  [40:  Tanay Warerkar, “Restaurants Can Check If They Fall In NYC’s Shutdown Zones Using This Map”, Eater NY, October 8, 2020, https://ny.eater.com/2020/10/8/21507665/nyc-zoned-shutdown-coronavirus-map-brooklyn-queens ]  [41:  Jesse McKinley and J. David Goodman, “Cuomo Lifts Some Lockdown Rules in N.Y.C. Hot Spots as Rates Drop” October 21, 2020, https://www.nytimes.com/2020/10/21/nyregion/nyc-reopening-restrictions.html ]  [42:  J. David Goodman, “How a New Virus Lockdown Turned New York Into Two Cities” The New York Times, October 16, 2020, https://www.nytimes.com/2020/10/16/nyregion/new-york-city-reopening-closings.html ]  [43:  Id.]  [44:  Rachel Green, “Brooklyn business owners on edge over arbitrary COVID-19 closure zones” NY Post, October 18, 2020, https://nypost.com/2020/10/18/brooklyn-business-owners-on-edge-over-covid-19-closure-zones/ ] 

While the closure of non-essential businesses in areas with increasing numbers of COVID-19 cases may be necessary to prevent a second wave of the virus in NYC, the restrictions were announced in a manner that did not provide business owners with the proper amount of time to prepare their stores to comply with the new regulations. Andrew Rigie from the Hospitality Alliance commented that the announcement of further restrictions were “devastating… it happened so fast. Someone on my team was calling around to some restaurants in the [zones] yesterday, and one person she spoke to didn’t even know — they were just getting open — they didn’t even know that they were going to have to shut down yet.”[footnoteRef:45]  [45:  Emma Liem Beckett, “NYC restaurants caught in crossfire of contradictory COVID-19 guidelines” Restaurant Dive, October 9, 2020, https://www.restaurantdive.com/news/nyc-restaurants-caught-in-crossfire-of-contradictory-covid-19-guidelines/586732/ ] 

 On November 11, Governor Cuomo announced the closure of bars, restaurants and gyms or fitness centers, as well as any State Liquor Authority-licensed establishment, from 10 p.m. to 5 a.m. daily.[footnoteRef:46] The Governor’s announcement similarly caused confusion for small business owners. According to Andrew Rigie:  [46:  “Governor Cuomo Announces Restaurants, Bars & Other SLA-licensed Entities Must Close In-person Service From 10 PM to 5 AM Daily” Governor Andrew M. Cuomo, November 11, 2020, https://www.governor.ny.gov/news/governor-cuomo-announces-restaurants-bars-other-sla-licensed-entities-must-close-person-service ] 

At the time of the announcement, restaurants have not been provided important details by the State or City about the new restrictions on their businesses. They don’t know if the restrictions apply to indoor and outdoor dining, and if customers need to leave the restaurant by 10:00pm or if they can finish their meals, which is creating more confusion, so we hope that information is released immediately. These new restrictions should be publicly justified with contact tracing data because they will make it even more difficult for these small businesses to survive. We demand that our elected leaders provide financial support to our city’s restaurants and bars before they permanently shutter and put tens of thousands of New Yorkers out of work.[footnoteRef:47] [47:  Andrew Rigie, November 11, 2020, https://twitter.com/AndrewRigie/status/1326629015382351872 ] 


III. Small Business Concerns amid Additional COVID-19 Waves
For the small businesses that have weathered the storm and survived during the initial months of the COVID-19 pandemic, numerous concerns remain regarding how they will fare as new waves of the pandemic occur and restrictive regulations are reimplemented. A survey conducted by the U.S. Chamber of Commerce during the summer of 2020 found that 78 percent of small businesses remain concerned about the impact of coronavirus, with 65 percent reporting that they are concerned about having to close once again if a second wave of COVID-19 occurs.[footnoteRef:48] In fact, the concerns raised regarding a second wave was very high for small businesses that had experienced temporary closures with 85 percent reporting that they feared another round of closures.[footnoteRef:49] The Chamber of Commerce’s survey also found that 70 percent of small businesses reported adjusting their operations to prepare for another wave as well as additional interruptions to their business.[footnoteRef:50] Some of the most common preparations that were reported by businesses in the survey included evaluating staffing plans or plans for future layoffs (30 percent), purchasing supplies to stave off shortages (32 percent), updating their websites and social media profiles (29 percent) and increasing the use e-commerce or digital payment options (25 percent).[footnoteRef:51]   [48:  Survey, “Small Business Recovery Loses Steam Amid ‘Second Wave’ Concerns, New Poll Show,” U.S. Chamber of Commerce, July 29, 2020, https://www.uschamber.com/press-release/small-business-recovery-loses-steam-amid-second-wave-concerns-new-poll-shows. ]  [49:  Id.]  [50:  Id.]  [51:  Id.] 

The pandemic has also significantly altered the shopping behaviors of consumers, leading many to fear both the short- and long-term consequences of how such behavioral changes could impact small business revenues, should a second wave occur. According to a recent survey conducted by Prosper Insights & Analytics, about 58 percent of consumers are shopping in stores less and 44 percent shopping more online, with 36 percent avoiding certain types of stores or shopping centers altogether.[footnoteRef:52]  [52:  Gary Drenik, “Why Small Businesses are More Prepared to Tackle a Second Waver of COVID-19,” Forbes, November 5, 2020, https://www.forbes.com/sites/garydrenik/2020/11/05/why-small-businesses-are-more-prepared-to-tackle-a-second-wave-of-covid-19/?sh=4a49393c5dc7.] 

Concerns have also been raised regarding the perception that small business owners don’t have consistent and updated information regarding new regulations and procedures, as well as guidance on the best practices for reopening.[footnoteRef:53] The Chamber of Commerce survey found that 58 percent of owners expressed concern over the lack of guidance on what authorities considered proper reopening procedures for different businesses.[footnoteRef:54] A recent situation, as noted above that highlights some of the fears expressed by small business owners was what occurred this past October in some Brooklyn and Queens neighborhoods where restrictions were re-imposed after a rapid increase of COVID-19 case rates well beyond the three percent threshold. Though many of these restrictions have since been eased as the case rate has fallen in those areas, it has not quelled the fears of many business owners.  Many small business owners now expect a second wave to occur that will result in further mandated restrictions in the near future, and that another full shutdown of non-essential businesses would be catastrophic for many business categories, especially retail, food service and commercial real estate.[footnoteRef:55] An example of the difficulties that may await various businesses sectors should a second wave lockdown occur is what happened recently in Israel, which implemented a second lockdown in September after COVID-19 case rates began to rise in the country once again.[footnoteRef:56] During that second lockdown, businesses in the retail and food service sectors lost 10 percent of their revenue. While a smaller decline than the 25 percent reduction experienced during the first shutdown, the drop was still significant.[footnoteRef:57] These sectors fared worse when compared to other sectors such as commercial real estate, which lost 5 percent of their revenue during the second shutdown.[footnoteRef:58]  [53:  Id.]  [54:  Survey, “Small Business Recovery Loses Steam Amid ‘Second Wave’ Concerns, New Poll Show,” U.S. Chamber of Commerce, July 29, 2020, https://www.uschamber.com/press-release/small-business-recovery-loses-steam-amid-second-wave-concerns-new-poll-shows.]  [55:  Nicholas Rizzi, “Second Wave: What Real Estate Can Expect if NYC Goes Through Another Lockdown: Commercial real estate sweats another possible COVID-19 lockdown of New York City,” Commercial Observer, October 19, 2020, https://commercialobserver.com/2020/10/new-york-city-second-wave-coronavirus-real-estate/. ]  [56:  Id.]  [57:  Id.]  [58:  Id.] 

Similarly, retail and food service businesses are the most likely sectors to face serious difficulties in the City. As mentioned previously, a recent survey conducted by the Hospitality Alliance found that 88 percent of restaurant, bar and nightlife venues around the city reported they could not cover their full October rent obligations.[footnoteRef:59] This has led many landlords to sue numerous businesses for missed rent payments, which many expect to get much worse during a possible second wave.[footnoteRef:60] These fears have been compounded with the indications that further restrictions are looming, evidenced by Governor Cuomo’s November 11, 2020 executive order that requires all bars, restaurants and gyms must close by 10:00pm each night.[footnoteRef:61] [59:  “October 2020 Rent Survey”, NYC Hospitality Alliance, available at: https://thenycalliance.org/assets/documents/informationitems/22Rtf.pdf ]  [60:  Nicholas Rizzi, “Second Wave: What Real Estate Can Expect if NYC Goes Through Another Lockdown: Commercial real estate sweats another possible COVID-19 lockdown of New York City,” Commercial Observer, October 19, 2020, https://commercialobserver.com/2020/10/new-york-city-second-wave-coronavirus-real-estate/]  [61: Press Release, ”Governor Cuomo Announces Restaurants, Bars & Other SLA-licensed Entities Must Close In-person Service From 10 PM to 5 AM Daily,” https://www.governor.ny.gov/news/governor-cuomo-announces-restaurants-bars-other-sla-licensed-entities-must-close-person-service. ] 

	Despite these concerns, there remains some optimism in the small businesses community that they will be better equipped to cope with a second COVID-19 wave than they were at the beginning of the pandemic.[footnoteRef:62] A recent survey of 600 small to medium sized business conducted by Comcast found that despite 86 percent of respondents citing that they experienced a decline in business revenue, the majority (78 percent) felt prepared for another COVID-19 wave after rethinking how they conduct their businesses and reach out to their customers since the pandemic started.[footnoteRef:63] The survey found that the pandemic forced many businesses to more quickly adapt to a rapidly changing environment, with 31 percent stating they would have never implemented new technologies they did to help their business and 23 percent of respondents saying that it would have taken them one to three years to realize such changes without the pandemic.[footnoteRef:64] As a result, many businesses are indicating that they are now more agile and advanced than they were before, with 79 percent considering themselves more tech savvy than ever, with an increased ability to implement more efficient and streamlined operations for the future.[footnoteRef:65] [62:  Gary Drenik, “Why Small Businesses are More Prepared to Tackle a Second Waver of COVID-19,” Forbes, November 5, 2020, https://www.forbes.com/sites/garydrenik/2020/11/05/why-small-businesses-are-more-prepared-to-tackle-a-second-wave-of-covid-19/?sh=4a49393c5dc7. ]  [63:  Survey, ”Most Business Owners Feel Prepared for Second COVID-19 Wave,” Comcast Business, September 29, 2020, https://corporate.comcast.com/press/releases/small-business-owners-prepared-second-wave-covid-19-comcast-business. ]  [64:  Id.]  [65:  Id.] 

Further, the Prosper Insights & Analytics survey also found that 75 percent of small business owners expressed concern about there being a second wave of COVID-19 later this year, which had increased from 71 percent in September.[footnoteRef:66] Despite that, the survey indicated that the majority (78 percent) of small businesses felt prepared for another surge of the virus, with a larger proportion (87 percent) feeling better prepared for the future in general.[footnoteRef:67] [66:  Gary Drenik, “Why Small Businesses are More Prepared to Tackle a Second Waver of COVID-19,” Forbes, November 5, 2020, https://www.forbes.com/sites/garydrenik/2020/11/05/why-small-businesses-are-more-prepared-to-tackle-a-second-wave-of-covid-19/?sh=4a49393c5dc7]  [67:  Id.] 

IV. CONCLUSION
The COVID-19 pandemic and the regulations implemented to limit the virus’ spread continue to have a harmful effect on the ability of small businesses of all types to operate and generate sustainable revenue. Though the City has successfully limited the spread of COVID-19 in recent months, the possibility of a second wave due to a recent rise in COVID-19 case numbers has raised fears that small businesses will be hurt even more in the coming weeks and months.  This hearing will examine how the City’s policymakers and businesses can better prepare and equip small businesses throughout the City to adapt, survive and earn sustainable incomes in the hostile environment that may result, should an additional wave of COVID-19 occur. 
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