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April Horton  
Director Government & External Affairs           140 West Street   
                  New York, NY  10007      
             april.d.horton@verizon.com  
  

December 10, 2019  

  

  

RE: Int 946-A - In relation to prohibiting on-call scheduling for utility safety 

workers and providing advance notice of work schedules to utility safety 

workers.  

   

Int 947 - In relation to requiring certification of safety training for street 

permits.  

  

 

Verizon wholeheartedly supports public safety measures. Verizon, an industry leader that has 

adopted many policies related to the health and safety of our employees and the public we serve, 
has some concerns regarding Intro’s 946-A & 947 97-A and respectfully submits the following 

comments.  

As the leading telecommunications and broadband provider for NYC, Verizon plays a crucial role 

in helping to maintain the City’s critical infrastructure and protecting the safety of the community.  
As NYC considers implementing changes to how workforce scheduling is conducted, it needs to 

be mindful of the potential disruptive impacts these changes could have on all infrastructure and 
the various people and businesses whose day-to-day activities would be affected as well.    
  

Verizon employees are a critical component in meeting customers’ needs and expectations, and in 
maintaining the network connectivity that allows NYC to economically thrive so that it continues 

to be one of the most technologically advanced cities in the country.    
  

As residential, business and government reliance for high speed broadband service continues to 

grow, customer expectations for service installation and repair have become more demanding.  
Customers want their service installed on time and with limited disruptions to their day, and when 

the service is compromised, they expect restoration immediately. This is not only true with 
broadband, but all critical underground infrastructure.   

  

With the unpredictability of the causes driving the need for access to all underground 

infrastructure, having a flexible system in place to address employee availability and execution on 
deliverables is paramount.  Calls into 811 can come on any day or at any time and companies must 

be ready to answer and address regardless of when it was received.  Many times immediate 
response to identify gas line, water mains, broadband cabling etc, is critical in restoring and/or 

protecting essential services.  Therefore it is not unreasonable for an impacted company to have 
someone on call at least once a week.   
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Verizon wholeheartedly supports public safety measures. With its position stated, and with a full 

reservation of rights and without waiving same, Verizon proposes the following changes to the 
proposed legislation.  
  

Into 946-A   

§20-1402 (a)(1):  It is not unreasonable to have at least one employee on call to address 
emergency situations that may arise due to the unpredictability of 811 requests. This 

section should be changed to allow scheduling of on-call shifts one time per employee per 
week to avoid not being able to accommodate mark-out requests and potentially putting 

the safety of critical infrastructure at risk.  This provides the needed flexibility to handle 
the unpredictable nature of incoming mark-out requests.   

§20-1402 (b)(3)(a): should be changed to read "The disruption or failure of public utilities 
that has the effect of potentially putting 10 or more customers out of service;”. This will 

provide critical utilities/ telecommunications providers with the flexibility to restore 
services in a timely manner.    

 

§20-1404 (i):  Verizon respectfully requests that this item should be deleted as it addresses 

specific language that is covered and negotiated during the collective bargaining process.      

Intro 947   

  §2: In the case of utility safety employees covered by a valid collective bargaining 

agreement in effect on the effective date, this local law takes effect on the stated date of 
the expiration of such agreement.  

    

  

  
Verizon welcomes the opportunity to meet to discuss these issues in more detail.  

  

  

   

 

  














