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NYC City Council Testimony – October 23, 2018 

PSS, founded in 1962 as Presbyterian Senior Services, is an innovative, multi-service nonprofit agency whose mission is to 

strengthen the capacity of older New Yorkers, their families, and communities to thrive. With an annual budget of $6 

million, over 70 dedicated staff and over 250 committed volunteers and interns, PSS operates numerous centers and 

residences for older adults and various support and educational programs throughout New York City.  PSS strives to build 

the capacity of its clients – as well as the capacity of the community to support its members. 

PSS thanks the Council for their time and attention to these matters. We greatly enjoy the support and relationships PSS 

has with City Council, DFTA, NYCHA and the Parks Department.  

Needs/issues: 

Many PSS centers have similar facility issues which range from cockroaches and other pests to large issues like HVAC 
systems. In general, many centers struggle with leaks which have in some cases led to flooding, lack of heat in the winter 
or air conditioning in the summers. Almost all centers are also cooling centers which causes extra challenges and begins to 
affect the community beyond just center clients.  In particular, the centers that are in free standing NYCHA housing 
(Parkside and Andrew Jackson) typically need new roofs, and the Harlem Center at Pelham Fritz (which is located in a 
Parks and Recreation Department building) has a ceiling that is crumbling and falling apart - creating an unsafe and 
unsanitary environment.  
 
Another major issue affecting PSS is the power outages at the Andrew Jackson center. This senior housing development is 
not connected to a Con Edison grid which leaves us with power outages every summer. This past summer was particularly 
difficult with the power being shut off a record number of times. These outages have burnt out our equipment and air 
conditioners and caused thousands of dollars in food to become spoiled. This is not only a huge burden to the programs 
but is not safe for clients who live in this development who may depend on respirators or other devices which need 
power to operate. No power also means no elevators which can cause older or disabled residents to be stranded inside or 
outside their homes.  
 
Almost all centers could also use updates on floor tiles and lights. The buildings often are not well maintained and leave 
sponsors like PSS to cover costs of fixing things that is not within our purview. Many centers need to update bathrooms to 
meet appropriate requirements. It is not uncommon to have sinks that barely work or toilets that take a lot of strength to 
flush. Something as simple as new paint would make a big difference to a center and should be included in the upkeep of 
a facility however is left to the program budgets to cover.  
 
The Council could be helpful in two main ways, helping PSS and other sponsors to urge the facility owners to rectify these 
issues and by continuing to allocate discretionary funds to these centers to help cover the costs of the fixtures and 
updates needed. I thank you for your time and attention to this matter which directly affects the services provided to 
Older Adults throughout NYC.  
 
For more information, contact:  Anya Herasme, Senior Director of Older Adult Services 

917-734-4661   or   aherasme@pssusa.org 
Visit www.pssusa.org for more information 
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My name is Chris Widelo and I am AARP’s Associate State Director for New 

York City. On behalf of AARP’s 800,000 New York City members, I would like to 

offer testimony on the need to modernize the process for funding repairs and 

upgrades at senior centers across the city. 

 

New York City’s population is aging.  Nearly one-third of residents in the five 

boroughs are over the age of 50, and that group is expected to grow by nearly 20 

percent between 2015 and 2030. The growth for the 65-plus age group is 

projected to be even more dramatic, with a whopping 46% increase in the same 

time frame.  

 

Our city is not just aging; we are also becoming more diverse.  African 

Americans, Blacks, Hispanics, Latinos, Asian Americans and Pacific Islanders 

account for 62 percent of New York City residents 50-plus. And, half of all New 

York City residents over 65 were born in a foreign country. 

 

NYC’s Senior Centers are an important resource in our community to help our 

city’s older residents age well. In order to operate efficiently, these centers need 

to have a clear process and funding stream to ensure they are running on all 

cylinders. It is our understanding that emergency repairs, routine upgrades, and 

regular maintenance, that are not considered capital improvements, lack both the 

process and the funding. 

 



In the area of regular maintenance, AARP recommends that DFTA works with 

providers to assess the typical maintenance of each senior center in a given year 

and add additional funds into each center’s budget to cover these reoccurring 

expenses. Emergency repairs also need to be addressed in a similar fashion. In 

consideration of past emergency repairs, DFTA should add a budget line with an 

adequate amount of money for providers to draw from to make emergency 

repairs or fund contingency plans when emergencies occur.  

 

Lastly, regular upgrades to items like kitchen equipment and HVAC systems is 

important to making sure centers don’t suffer breakdowns that interrupt service or 

result in an unsafe environment when the senior center also doubles as a cooling 

center. DFTA should have information on when these items were purchased and 

how long they can expect to be functional. Combined with the assessment DFTA 

conducts annually at each center, a schedule for upgrades should be projected; 

before breakdowns occur. Furthermore DFTA should allocate money from its 

budget to fund these upgrades before they don’t become an emergency repair.  

 

Thank you for the opportunity to testify on this these important issues. 

 

 

  

 










