






















































THE NEW YORK CITY COUNCIL COMMITTEE ON FOR-HIRE VEHICLES 
Monday, October 15, 2018 

Oversight - Accessibility in the Taxi and For-Hire Vehicle Industries. 
Written Testimony for FHV bases that use the Uber app  1

 
 

The Uber bases​ welcome a conversation with the New York City Council on Accessibility in the 
Taxi and For-Hire Vehicle Industries. 

 
Over the past two years, we’ve worked closely with other leaders in our industry to approach the 
Taxi & Limousine Commission (TLC), as they crafted rules that hold for-hire vehicle (FHV) 
bases accountable to provide WAV service in a way that is tied to WAV demand.  Earlier this 
year, the industry reached a settlement with the City that states that by mid-2019, FHV bases 
must service at least 60% of requests for wheelchair-accessible vehicles in under 15 minutes. 
By mid-2020, 80% of requests must be serviced in under 15 minutes and by mid-2021, 80% of 
requests must be serviced in under 10 minutes.  
 
Those rules were adopted by the Commission earlier this month and set the FHV industry on a 
path to eclipse the City’s Manhattan Accessible Dispatch program, which according to the 
recently released Mayor’s Management Report, after six years of operation, provides service on 
average 13 minutes from the time of request.  
 
We are committing the resources needed not only to meet these requirements but also to make 
the service something we are proud of.  As part of that commitment: 

● We have enabled an increased number of hours existing and new WAVs are on the road 
by 5.5x since 1/18;  

● We have worked with fleet owners to encourage the use of Mercedes-Benz Metris WAVs 
and side entry minivans - models that consistently receive positive feedback from riders. 
We will continue to meet periodically with passengers and accessibility advocates to help 
enable access to a mix of vehicles that best suits the needs of passengers who use 
them;  

● There are an additional 200+ WAVs that entered the TLC's approval process in July and 
early August to be on the road by the end of the year and available to request through 
the Uber app; 

● We’re committed to marketing the service so more New Yorkers know that this option is 
available to them;  

● We  will  hire  an  independent  third-party firm   to   conduct   an annual  customer 
service   quality assessment to make sure we’re on the right path; 

● We are developing products for smaller bases to make sure they can meet the new 
requirements; 

1 We use “Uber bases” to refer to Abatar, LLC; Acht-NY, LLC; Achtzehn-NY, LLC; Danach-NY, LLC; Dreist-NY, LLC; Dreizehn-NY, 
LLC; Drinnen-NY, LLC; Eins-NY, LLC; Einundzwanzig-NY, LLC; Elf-NY, LLC; Funf-NY, LLC; Funfzehn-NY, LLC; Grun, LLC; 
Kuchen, LLC; Neun-NY, LLC; Neunzehn-NY, LLC; Schmecken, LLC; Sechs-NY, LLC; Sechzehn-NY, LLC; Sieben-NY, LLC; 
Siebzehn-NY, LLC; Unter LLC, Vier-NY, LLC; Vierzehn-NY, LLC; Weiter, LLC; Zehn-NY, LLC; Zwanzig-NY, LLC; Zwei-NY, LLC; 
and Zwolf-NY LLC. 
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● We have met with a group of our riders in New York City to learn what is most important 
to them so we can inform our roadmap to continuously improve the experience. 
 

As the Council contemplates accessibility in the taxi and for-hire vehicle industry we urge you to 
consider two additional measures: 
 

● Allow the City to issue all Street-Hail-Livery (“SHL”) allowed under state law in order to 
expand SHL service, especially as SHL’s make up a growing share of the MTA’s 
Access-A-Ride fleet.  

● Provide long term assurance that WAVs will continued to be licensed so that 
manufactures and fleet are incentivized to find innovative ways to drive down costs.  

 
We would be happy to discuss these policies with any member of the FHV Committee and to 
answer any questions they may have about the Uber bases’ existing TLC licenses and business 
operations in New York City.  
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Re: For-hire Vehicle Committee Hearing 

Submitted by Nancy D. Miller and Michael Cush 

VISIONS/Services for the Blind and Visually Impaired 

500 Greenwich Street Suite 302 NY, NY 10013 

212-625-1616 

October 4, 2018 

 

Thank you for the opportunity to comment. 

1.       Drivers need to be better trained in human guide technique. This is the best approach to 
guiding a person with blindness or vision loss 
2.       Drivers should always notify blind riders, either through a call or text, of their arrival; the 
blind rider may be standing in a doorway, out of the cold, rain or snow., and not see the vehicle. 
Also, if there is going to be a significant delay in pick up we urge the driver to contact the rider. 
3.       Drivers should escort the blind rider (upon request) to the entry to the building to insure 
that they are at the correct destination. We frequently hear from blind riders of being dropped 
off at the wrong location. 
4. Drivers must be trained in the law regarding dog guides and service dogs. Drivers must pick up 
a blind rider with a dog guide. 

 
Please contact us if you would like any additional information. 

 


















