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I. Introduction
On June 11, 2024, the Committee on General Welfare, chaired by Deputy Speaker Diana Ayala, will hold an oversight hearing on families with children in New York City (NYC) Department of Homeless Services (DHS) shelters. The Committee will also hear the following legislation: 
· Introduction Number (Int. No.) 123, sponsored by Council Member Diana Ayala, in relation to precluding the department of homeless services from requiring a child's presence at an intake center when a family with children applies for shelter;
· Int. No. 124, sponsored by Council Member Diana Ayala, in relation to requiring the department of homeless services to provide process navigator services to every family with children entering an intake center;
· Int. No. 440, sponsored by Council Member Althea Stevens, in relation to requiring the department of homeless services to designate eligibility specialists at shelters;
· Int. No. 453, sponsored by Council Member Sandra Ung, in relation to requiring the establishment of intake centers for families with children; and
· Proposed Int. No. 460-A, sponsored by Council Member Sandra Ung, in relation to requiring the department of homeless services to report on the feasibility of establishing partnerships with community-based organizations to accept and process applications for shelter intake from families with children.
Witnesses invited to testify include representatives of DHS, homeless services providers, advocates and individuals with lived experience of homelessness.
II. Background
a. DHS Families with Children Shelters

The DHS shelter system is designed to provide temporary, emergency shelter to families with no other housing options available to them.[footnoteRef:1] DHS operates and maintains approximately 150 shelters for families with children.[footnoteRef:2] DHS considers families with children (FWC) to be: (1) families with children under 21 years old; (2) pregnant women; and (3) families with a pregnant woman.[footnoteRef:3] Upon entering shelter, family members who are able to work must obtain and maintain employment.[footnoteRef:4] [1:  New York City Department of Homeless Services, Families with Children, http://www1.nyc.gov/site/dhs/shelter/families/families-with-children.page (last visited June 5, 2024).]  [2:  New York City Department of Homeless Services, Families with Children: The Shelter System, https://www1.nyc.gov/site/dhs/shelter/families/families-with-children-shelter.page (last visited June 5, 2024). ]  [3:  Supra note 1.]  [4:  Supra note 2.] 

As of June 4, 2024, there were 18,321 FWC, including 32,605 children in the DHS shelter system.[footnoteRef:5] In recent years, the overall number of FWC entering DHS shelters has increased drastically.[footnoteRef:6] Within the first four months of Fiscal Year (FY) 2024, DHS reported a 147% increase in entries to shelter for FWC as compared to FY 2023. DHS attributes the continued increase of families entering DHS shelters to the unprecedented flow of asylum seekers, who comprise half of all entrants into the DHS shelter system.[footnoteRef:7] During the first four months of FY 2024, the average length of stay for FWC in DHS shelter decreased by 29%.[footnoteRef:8] DHS attributes this decrease to the increase of new entrants into the system, specifically among asylum seekers, resulting in a greater number of clients with shorter lengths of stay.[footnoteRef:9] [5:  New York City Department of Homeless Services, Daily Report: 6/4/2024 (Data from 6/5/2024) accessed 6/5/24 at http://www1.nyc.gov/assets/dhs/downloads/pdf/dailyreport.pdf]  [6:  New York City Mayor’s Office of Operations, Preliminary Mayor’s Management Report: Fiscal Year 2024 (Sept. 2020), at 215, https://www.nyc.gov/assets/operations/downloads/pdf/pmmr2024/2024_pmmr.pdf. ]  [7:  Id. ]  [8:  Id. ]  [9:  Id.] 

b. [bookmark: _Toc69133963]Families with Children: Applying for Shelter
All FWC must apply for shelter at DHS’ Prevention Assistance and Temporary Housing (PATH) intake center located in the Bronx.[footnoteRef:10] Once a family arrives at PATH, they are interviewed by a Human Resources Administration (HRA) caseworker, who will inquire about their living situation and explain the services[footnoteRef:11] that may help them avoid entering shelter.[footnoteRef:12] If these services do not apply to a family’s specific circumstances, a DHS family worker interviews the family to obtain information about their prior living situation.[footnoteRef:13] Families may be assigned a temporary shelter placement for up to 10 days while DHS investigates the information provided during the interview.[footnoteRef:14] Families are required to bring their children to the initial intake, but are not required to attend any follow up appointments while determination is pending.[footnoteRef:15]  [10:  New York City Department of Homeless Services, Families with Children: Applying for Temporary Housing Assistance, https://www1.nyc.gov/site/dhs/shelter/families/families-with-children-applying.page (last visited June 5, 2024).]  [11:  Services include family mediation, anti-eviction legal services, out-of-city relocation assistance, Family Eviction Prevention Supplement (FEPS), or a one-shot deal through HRA. Id.]  [12:  Id.]  [13:  Id.]  [14:  Id.]  [15:  Independent Budget Office, “Not Reaching the Door: Homeless Students Face Many Hurdles on the Way to School,” Oct. 2016, available at http://www.ibo.nyc.ny.us/iboreports/not-reaching-the-door-homeless-students-face-many-hurdles-on-the-way-to-school.pdf] 

After this initial intake, DHS determines whether the family is eligible or ineligible for shelter.[footnoteRef:16] Families deemed eligible for shelter are then provided a shelter placement.[footnoteRef:17] DHS attempts to place families in shelters within the same area as the family’s youngest school-aged child’s school of enrollment.[footnoteRef:18] [16:  Families that DHS determines have “safe and appropriate places to stay” are not eligible for shelter services. See New York City Department of Homeless Services, Welcome to PATH, at 8 (on file with the N.Y.C. Council’s Committee on General Welfare).]  [17:  Id.]  [18:  Id.] 

c. Characteristics of Homeless FWC
According to the Coalition for the Homeless, a lack of affordable housing is the primary reason people experience homelessness in New York City.[footnoteRef:19] Poverty and unemployment can also drive families into homelessness.[footnoteRef:20] Families who enter homeless shelters primarily come from some of the poorest neighborhoods in clustered zip codes across the City.[footnoteRef:21] A family is more likely to experience housing instability if it encounters parental job loss.[footnoteRef:22] Those who are severely rent burdened are often only one lost paycheck away from eviction and in turn from entering homelessness.[footnoteRef:23] Moreover, after the COVID-19 pandemic, unemployment and lack of adequate savings pushed many to the brink, causing a wave of evictions when eviction moratoriums were lifted.[footnoteRef:24]  [19:  Coalition for the Homeless, “Basic Facts About Homelessness: New York City,” May 2024, available at https://www.coalitionforthehomeless.org/basic-facts-about-homelessness-new-york-city/. ]  [20:  Institute for Children, Poverty and Homelessness, “The Dynamics of Family Homelessness in New York City,” June 2019, available at https://www.icphusa.org/wp-content/uploads/2019/07/Neighborhood-Dynamics-Final.pdf. ]  [21:  Id.]  [22:  Id.]  [23:  Id.]  [24:  New York State Bar Association, “Homelessness in New York: Keeping a Crisis from Becoming a Catastrophe,” August 17, 2023, available at https://nysba.org/homelessness-in-new-york-keeping-a-crisis-from-becoming-a-catastrophe/. ] 

Issues such as domestic violence fuel a homelessness crisis that disproportionately impacts families of color led by low-income single mothers across the City.[footnoteRef:25] Nationwide, it is estimated that approximately 80%of homeless mothers with children have experienced domestic violence.[footnoteRef:26] In New York City, domestic violence has historically been the number one driver of family homelessness, with 41% of families with children entering shelter due to experiencing abuse.[footnoteRef:27]  [25:  Supra note 20.]  [26:  Id.]  [27:  New Destiny Housing, “2021 NYC Policy Priorities,” February 2021, available at https://newdestinyhousing.org/wp-content/uploads/PolicyPlatform2021.pdf. ] 

d. Unique needs of FWC
Given that affordable housing is one of the key drivers of homelessness in New York City, the creation of additional housing is a key solution for low-income families.[footnoteRef:28] According to advocacy organization Citizens’ Committee for Children of New York, “homelessness and the affordability crisis are two sides of the same coin,” as median monthly rents continue to rise year after year.[footnoteRef:29] Many homeless families can benefit from assistance to help them quickly reconnect to permanent housing.[footnoteRef:30] A small subset of families may require more intensive or long-term support, through rental assistance, or permanent supportive housing.[footnoteRef:31] Families can also benefit from additional supports including child care, educational support, employment assistance, early childhood services, income support, or mental health counseling including trauma-informed care.[footnoteRef:32]  [28:  National Alliance to End Homelessness, “Children and Families.” December 2023, available at https://endhomelessness.org/homelessness-in-america/who-experiences-homelessness/children-and-families/. ]  [29:  Citizens’ Committee for Children of New York, “Family Homelessness in New York City,” 2021 available at https://s3.amazonaws.com/media.cccnewyork.org/2021/01/CCC-Family-Homelessness-One-Sheet_sources-1.pdf ]  [30:  Id.]  [31:  Id.]  [32:  Id. See also United States Interagency Council on Homelessness, “Trauma-Informed Care: Building on Our Commitment to Strengths-Based Approaches to Ending Homelessness,” February 10, 2020. Available at https://www.usich.gov/news-events/news/trauma-informed-care-building-our-commitment-strengths-based-approaches-ending.] 

Homelessness can be traumatic for both adults and children.[footnoteRef:33] According to homeless services provider WIN, greater than 50% of the mothers living under their care have a diagnosed medical or mental health condition. Nearly one quarter of the mothers in their care have been diagnosed with moderate to severe depression and/or anxiety, and/or PTSD.[footnoteRef:34] The impacts of homelessness on young children can lead to changes in brain development that can interfere with learning, emotional self-regulation, cognitive skills, and social relationships.[footnoteRef:35] Research shows that children experiencing homelessness are four times more likely to show delayed development and face twice the likelihood of having learning disabilities as stably housed children.[footnoteRef:36] Frequent transfers of schools has been shown to be an obstacle to the educational achievement of homeless youth and can impede their academic and social growth.[footnoteRef:37] In New York City, homeless students fall behind their peers academically.[footnoteRef:38] Students who are experiencing homelessness in New York City are less likely to perform at grade level in math and English, with only a quarter of homeless students scoring at grade level or above compared to about half of their stably housed peers.[footnoteRef:39] Homeless students frequently achieved worse outcomes than housed students, including housed students eligible for free lunch, on all educational indicators.[footnoteRef:40] [33:  Family Homelessness Coalition, “2023 Fact Sheet,” available at https://www.fhcnyc.org/app/uploads/2023/07/FHC-FACT-SHEET-Final.pdf. ]  [34:  WIN, “Every Family Housed: A Blueprint to End Family Homelessness for the Next Mayor,” May 2021, available at https://winnyc.org/wp-content/uploads/2021/05/Every_Family_Housed_Final-2.pdf. ]  [35:  Ellen L. Bassuk et al., “America’s Youngest Outcasts: A Report Card on Child Homelessness,” at 7, The National Center on Family Homelessness at American Institutes for Research, 2014, available at http://new.homelesschildrenamerica.org/mediadocs/280.pdf.]  [36:  The National Center on Family Homelessness, “The Characteristics and Needs of Families Experiencing Homelessness,” last updated 12/11, accessed at https://files.eric.ed.gov/fulltext/ED535499.pdf. ]  [37:  National Coalition for the Homeless, “Education of Homeless Children and Youth,” September 2009, accessed at http://nationalhomeless.org/wp-content/uploads/2014/06/Education-Fact-Sheet.pdf; U.S. Department of Education, “Report to the President and Congress on the Implementation of the Education for Homeless Children and Youth Program under the McKinney-Vento Homeless Assistance Act, 2006,” at 15, accessed at http://www2.ed.gov/programs/homeless/rpt2006.doc]  [38:  Institute for Children and Poverty, “The Atlas of Student Homelessness in New York City,” August 2015, at 4, accessed at http://www.icphusa.org/PDF/reports/ICPH%20Atlas%20821B.pdf.]  [39:  Institute for Children and Family Poverty, “The Lasting Impact of Homelessness” Education, April 2020, accessed at https://www.icphusa.org/maps_infographics/the-lasting-academic-impact-of-homelessness/. ]  [40:  Chakrabarti, Meghna and Grace Tatter, “The Education Crisis Facing Homeless Students” WBUR, November 30, 2020 available at https://www.wbur.org/onpoint/2020/11/30/the-education-crisis-facing-homeless-students. See also Institute for Children and Family Poverty, “Disparities in Academic Achievement” December 2019, available at https://www.icphusa.org/reports/disparities-in-academic-achievement/#appendix.] 

III. Issues 
a. Denials at PATH  
Research undertaken by the Institute for Children, Poverty, and Homelessness (ICPH) from September 2022 found that the eligibility process at PATH “forcefully discourages all homeless families who are in need of services and housing.”[footnoteRef:41] ICPH noted that families in “conditional status”, or who have been conditionally placed in a temporary shelter while DHS undertakes a full investigation to confirm their eligibility for a permanent shelter placement, may wait for up to 150 days for their eligibility determination to be complete, though this process is only supposed to take 10 days.[footnoteRef:42] Families in conditional status are unable to access some forms of housing assistance, which can help them make a sustainable exit from shelters, such as HPD, FHEPS B, and Special One Time Assistance (SOTA) vouchers which has shelter eligibility and shelter stays as a prerequisite.[footnoteRef:43] [41:  Caroline Iosso and Max Rein. Long and Winding PATH: The Burden of Repeated Shelter Eligibility Denials on Families and Shelter Providers (Sept. 19, 2022). Institute for Children, Poverty, and Homelessness. Available at: https://www.icphusa.org/reports/long-and-winding-path-the-burden-of-repeated-shelter-eligibility-denials-on-families-and- shelter-providers/#introduction]  [42:  Id.]  [43:  Id.] 

Reporting from The City found that in 2021, 75% of family shelter applications were rejected, often due to administrative errors.[footnoteRef:44] This eligibility rate, or the proportion of families with children who applied at PATH for shelter and were found eligible, has increased over the last year, but remains under 60%, as seen in the chart below.[footnoteRef:45] [44:  Three in Four Family Shelter Applications Rejected in 2021, Setting Record. (Jan 30, 2022). The City.  Available at: https://www.thecity.nyc/2022/01/30/family-shelter-applications-rejected/]  [45:  FWC and AF Monthly Eligibility Rate (May 2024). NYC Open Data. Available at: https://data.cityofnewyork.us/Social-Services/FWC-and-AF-Monthly-Eligibility-Rate/985h-mtct/about_data] 


b. Students in temporary housing 
Under the federal McKinney-Vento Homeless Assistance Act (McKinney-Vento Act), homeless children and youth must be allowed to remain in their school of origin if they move to a different homeless shelter or living situation, or, if preferred by their parents or guardians, be allowed to enroll in any public school near their shelter that they are eligible to attend.[footnoteRef:46] The NYC Department of Education (DOE) is responsible for ensuring that all students, regardless of whether or not they are homeless or living in temporary housing, receive “same public education and the same educational services as permanently housed students.”[footnoteRef:47] For the 2022-2023 school year, there were 120,147 students identified as homeless in NYC schools, including charter schools.[footnoteRef:48] This is an increase of over 15% from the 2021-2022 school year.[footnoteRef:49] The majority of students (72,930) were doubled up, or living in shared housing with another family or friends, followed by sheltered (41,230), unsheltered (5,122) and in hotels/motels (865).[footnoteRef:50] Students in temporary housing face particular challenges in school settings, including hindered academic and social growth due to frequent school transfers and disruptions to everyday life.[footnoteRef:51] While there is an attempt to ensure that FWC are placed in shelters in the borough of their youngest child’s school, between FY21 and FY23, around 25% of families annually were placed in a different borough from their youngest child’s school.[footnoteRef:52] [46:  42 USCA § 11431]  [47:  New York City Department of Education, “Students in Temporary Housing,” available at: https://www.schools.nyc.gov/school-life/special-situations/students-in-temporary-housing.]  [48:  Data on Student Homelessness (n.d.) NYC Teachs. Available from: Data on Student Homelessness | NYSTEACHS.]  [49:  Id.]  [50:  Id.]  [51:  National Coalition for the Homeless, “Education of Homeless Children and Youth,” September 2009, accessed at http://nationalhomeless.org/wp-content/uploads/2014/06/Education-Fact-Sheet.pdf;]  [52:  Preliminary Fiscal 2024 Mayor’s Management Report- Department of  Homeless Services. (Feb 2024). NYC Mayor’s Office of Operations. Available from: (https://www.nyc.gov/site/operations/performance/mmr.page)] 

c. Asylum Seeker Families 
Of asylum seekers residing in NYC shelters, the majority are asylum seeking families with children..[footnoteRef:53] FWC are prioritized for placement in DHS operated shelters, though some are also housed in semi-congregate sites such as Floyd Bennet Field.[footnoteRef:54] Asylum seeker FWC are not subject to the “60 day rule”, which would otherwise limit their stay in NYC-operated shelters to 60 days.[footnoteRef:55] Despite this, there have been reports that asylum seeking FWC have been receiving notices to transfer out of their current shelters within 24 to 48 hours.[footnoteRef:56] WIN, a DHS-contracted shelter provider, told Documented, an independent newsroom reporting on immigration issues, that they had received a list of clients to be transferred to different DHS operated shelters, in order to make room for an anticipated surge of new arrivals.[footnoteRef:57] Some FWC who were transferred out of the WIN shelter in Park Slope, Brooklyn, were moved to shelters in other boroughs.[footnoteRef:58] Transferring FWC can have a destabilizing effect and can bring about difficulties for children who are enrolled in local schools including increased commute time or mid-year school transfers.[footnoteRef:59] [53:  Accounting for Asylum Seeker Services (n.d.). Office of the New York City Comptroller. Available from: Asylum Seeker Census : Office of the New York City Comptroller Brad Lander (nyc.gov).]  [54:  Id.]  [55:  What You Need to Know About Shelter if You’re a New Arrival to New York City. (n.d). The Legal Aid Society. Available from: What You Need to Know About Shelter if You’re a New Arrival to New York City (legalaidnyc.org)]  [56:  DHS Transfers Migrant Families Out of Shelters With 24 to 48 Hour Notice. (May 3, 2024). Documented. Available at: DHS Transfers Migrant Families out of Shelters With 24 Hrs Notice, Migrants Say - Documented (documentedny.com)]  [57:  Id.]  [58:  Id.]  [59:  ‘They Assigned Us Far Away’: As Shelter Limit Policy Expands, Some Families Are Already Too Familiar (October 18, 2023). City Limits. Available at: 
'They Assigned Us Far Away': As Shelter Limit Policy Expands, Some Families Are Already Too Familiar (citylimits.org)] 

d. Long shelter stays and limited exits 
FWC in shelters often stay for over a year; according to the FY24 Preliminary Mayor’s Management Report (PMMR), in FY23, FWC were in shelter for an average of 437 days, over 14 months.[footnoteRef:60] While this is a decrease from FY21 and FY22, the number of FWC has increased from an average of 8,505 per day in FY22 to an average of 12,749 per day in FY23.[footnoteRef:61] The FY24 average number of FWC in shelter per day, for the first 4 months of FY24, is 17,681. The majority of FWC who exited shelter in the first 4 months of FY24 moved into subsidized housing (1,619) as compared to unsubsidized housing (1,639). Recent reporting from City Limits identified that about 55% of shelter exits are categorized as “exit unknown” in DHS systems, with no information available about where households have ended up.[footnoteRef:62] There were 10,300 shelter exits for FWC between April 1, 2023, and February 1, 2024, of which the majority exited using a voucher, followed by “exit unknown.”[footnoteRef:63] [60:  Preliminary Fiscal 2024 Mayor’s Management Report- Department of  Homeless Services. (Feb 2024). NYC Mayor’s Office of Operations. Available from: (https://www.nyc.gov/site/operations/performance/mmr.page) ]  [61:  Id.]  [62:  Exit Unknown: Where Do People Go After Leaving NYC Homeless Shelters? (May 14, 2024). City Limits. Available at: Exit Unknown: Where Do People Go After Leaving NYC Homeless Shelters? (citylimits.org)]  [63:  Id.] 
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Detriments, especially among young children, for FWC who stay in homeless shelters include behavioral challenges and developmental and educational delays.[footnoteRef:64] Data from the U.S. Department of Housing and Urban Development (HUD)’s Family Options study found that 20 months after exiting shelters, children scored worse in pre-reading and pre-math skills and had higher rates of hyperactivity, conduct problems and low pro-social behavior than their peers who had not been in shelter.[footnoteRef:65] [64:  Well-being of Young Children after Experiencing Homelessness. (January 2017)  Office of the Assistant Secretary for Planning and Evaluation. Available from:homefambrief.pdf (hhs.gov)]  [65:  Id.] 



IV. Legislative Analysis
a. Int. No. 123
This bill would preclude DHS from requiring every member of a family be present at its intake center when the family seeks placement at a shelter. Currently, DHS requires that children under the age of 21 be present with their adult family members at the facility that processes shelter applications. This bill would allow these families to complete the application process without disrupting children’s schooling or other daily activities.
b. Int. No. 124
This bill would require DHS to provide process navigator services to every family with children at an intake center. Such services would be required to include assistance to shelter applicants in understanding the procedures, meetings, interviews and documents necessary to the application process, and responding to questions.
c. Int. No. 440
This bill would require DHS to ensure that eligibility specialists are available at every shelter to assist residents with determining eligibility for public assistance benefits. DHS would be required to maintain eligibility specialists at a ratio of 1 per every 25 adult shelter residents, create a training program for eligibility specialists, and assess the performance of eligibility specialists. This bill would also make clarifying amendments to Chapter 3 of Title 21 of the Administrative Code by redesignating two sections with duplicate numbers.
d. Int. No. 453
This bill would require DHS to establish, within two years of the bill’s effective date and every year annually thereafter, at least one additional intake center for families with children in a borough that does not have an existing family intake center. The additional intake centers would be required to be located in a geographic area that is easily accessible and in close proximity to public transportation. DHS would not have to open any additional family intake centers so long as it maintains at least one operational intake center in each borough.
e. Int. No. 460
This bill would require DHS to report on the feasibility of partnering with community-based organizations to accept and process application for shelter intake for families with children. This bill would require such report to include information in relation to barriers to implementation of such a program, training requirements, cost estimates, access to databases or other systems and confidentiality and data privacy. In addition, this bill would require such report to include an estimated timeline for implementing such partnerships.
V. Conclusion
At today’s hearing, the Committee will seek an overview of current circumstances facing families with children in DHS shelters in New York City. The Committee will ascertain DHS’ efforts to meet its obligations to, and to address the specific needs of, families with children in the shelter system, including an inquiry into the intake and exit processes. The Committee will additionally consider feedback on the legislation scheduled to be heard.






 Int. No. 123
 
By Council Members Ayala, Louis, Restler, Stevens, Hanif, Hudson, Brewer, Ung, Sanchez, Won and Gutiérrez
 
A Local Law to amend the administrative code of the city of New York, in relation to precluding the department of homeless services from requiring a child’s presence at an intake center when a family with children applies for shelter
 
Be it enacted by the Council as follows:
Section 1. Chapter 4 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-329 to read as follows:
§ 21-329 Shelter application process for families with children. a. Definitions. For the purposes of this section, the following terms have the following meanings:
Child. The term “child” means a person who is under 21 years of age.
Family with children. The term “family with children” means a family with at least one adult and at least one child. 
Intake center. The term “intake center” means a department facility that accepts and processes applications for shelter from families with children. 
Shelter. The term “shelter” means temporary emergency housing provided to homeless families with children by the department or a provider under contract or similar agreement with the department. 
b. The department shall not require any child who is a member of a family with children to be present at an intake center when that family applies or reapplies for shelter. Nothing in this section precludes a family with children from bringing a child to an intake center when applying or reapplying for shelter. 
§ 3. This local law takes effect 120 days after it becomes law.
 
 
 
 
Session 13
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Int. No. 124
 
By Council Members Ayala, Ung, Restler, Hanif, Hudson and Brewer
 
A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of homeless services to provide process navigator services to every family with children entering an intake center
 
Be it enacted by the Council as follows:
 
Section 1. Chapter 3 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-314.3 to read as follows:
  § 21-314.3 Process navigator services. a. Definitions. For purposes of this section, the terms “children,” “family with children” and “intake center” have the same meaning as in section 21-317. 
b. Services required. The commissioner shall provide the services of a process navigator to each family with children who seeks assistance at an intake center. Such services shall include, but not be limited to, assistance in understanding the procedures, meetings, interviews and documents necessary to complete applications at the intake center and obtain best solutions for temporary shelter placement. A process navigator shall also be available to respond to applicant questions before and after a meeting or interview at an intake center.
§ 2. This local law takes effect 120 days after it becomes law.
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Int. No. 440
 
By Council Members Stevens, Schulman, Salaam, Marte, Won, Cabán, Riley, Williams, Narcisse, Banks, Louis, Farías, Avilés and Brooks-Powers
 
A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of homeless services to designate eligibility specialists at shelters
 
Be it enacted by the Council as follows:
 
Section 1. Section 21-325 of the administrative code of the city of New York, as added by local law number 124 for the year 2021, is redesignated section 21-325.1.
§ 2. Section 21-325 of the administrative code of the city of New York, as added by local law number 143 for the year 2021, is redesignated section 21-325.2.
§ 3. Chapter 3 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-333 to read as follows:
§ 21-333 Eligibility specialists. a. Definitions. For purposes of this section, the following terms have the following meanings:
Adult. The term “adult” means any person 18 years of age or older. 
Benefits. The term “benefits” means public assistance benefits as such benefits are defined by the commissioner.
Eligibility specialist. The term “eligibility specialist” means a case manager or other staff employed by the department, or by a provider under contract or similar agreement with the department, who is assigned to work in a shelter to help clients in such shelter understand their eligibility for benefits, and who is distinct from a housing specialist described by section 21-303. 
Shelter. The term “shelter” means temporary emergency housing provided by the department or by a provider under contract or similar agreement with the department. 
b. The commissioner shall ensure that eligibility specialists are available at each shelter and shall maintain a ratio at each shelter of at least 1 full-time eligibility specialist for up to every 25 adult residents. 
c. The commissioner shall establish a training program for eligibility specialists that shall include, but not be limited to, a focus on establishing expertise in benefits available to shelter residents. 
d. The commissioner shall develop definite program goals by which the commissioner shall assess the performance of eligibility specialists in matching as expeditiously as possible eligible shelter residents with available benefits. 
§ 4. This local law takes effect 120 days after it becomes law. 
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	Int. No. 453
 
By Council Members Ung, Hanif, Restler and Hudson
 
A Local Law to amend the administrative code of the city of New York, in relation to requiring the establishment of intake centers for families with children
 
Be it enacted by the Council as follows:
Section 1. Section 1. Chapter 3 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-328 to read as follows:
§ 21-328 Establishment of intake centers for families with children. a. Definitions. For the purposes of this section, the following terms have the following meanings:
Family intake center. The term “family intake center” means a department facility that accepts and processes applications for shelter from families with children. 
Shelter. The term “shelter” means housing provided to individuals and families by the department or a provider under contract or similar agreement with the department.
b. Within two years of the effective date of the local law that added this section, and each year thereafter, the department shall establish at least one new family intake center in a borough without an existing family intake center. Each such family intake center shall be located in a geographic area that is easily accessible and in close proximity to public transportation. The department shall not be required to open any additional family intake centers so long as the department maintains at least one operational family intake center in each borough.
 § 2. This local law takes effect immediately.
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	Proposed Int. No. 460-A
 
By Council Members Ung, Lee, Cabán, Joseph, Hanif, Brewer, Restler, Hudson and Schulman
 
A Local Law in relation to requiring the department of homeless services to report on the feasibility of establishing partnerships with community-based organizations to accept and process applications for shelter intake from families with children 
 
Be it enacted by the Council as follows:
Section 1. Definitions.  For purposes of this local law, the following terms have the following meanings: 
Department. The term “department” means the department of homeless services.
Families with children shelter. The term “families with children shelter” means temporary emergency housing provided to homeless families with children by the department or by a provider under contract or similar agreement with the department pursuant to part 900 of title 18 of the New York codes, rules and regulations.
Family with children. The term “family with children” means a family with at least 1 adult and 1 child, a couple including at least 1 pregnant person, a single pregnant person, or a parent or grandparent with a pregnant person.
§ 2. a. No later than 1 year after the effective date of this local law, the department shall  deliver to the mayor and the speaker of the council a report on the feasibility of establishing partnerships with community-based organizations throughout the city of New York to accept and process applications for families with children shelter. 
b. Such report shall include, but not be limited to, the following information:
1. An analysis of any legal or practical barriers to partnering with community-based organizations to accept and process applications for shelter intake, including any issues relating to confidentiality and data privacy;
2. The training, staffing, and informational technology required by the department and any community-based organizations to implement such partnerships;
3. An estimate of any costs or cost savings, on an initial and ongoing annual basis, to operate such partnerships in the first 5 years;
4. An estimated timeline for implementing such partnerships;
5. Proposals to overcome any legal or practical barriers identified pursuant to paragraph 1 of this subdivision; and
6. A determination of whether such partnerships would be feasible.
§ 3. This local law takes effect immediately.
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