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INTRODUCTION
On Thursday, October 20, 2022, the Committee on Higher Education, chaired by Council Member Eric Dinowitz, and the Committee on Economic Development, chaired by Council Member Amanda Farías, will conduct an oversight hearing on Workforce Development Opportunities at CUNY. Witnesses invited to testify include representatives from the Mayor’s Office of Talent and Workforce Development, the New York City Economic Development Corporation (NYCEDC), The City University of New York (CUNY) Administration, the University Faculty Senate, the University Student Senate, the Professional Staff Congress at CUNY (PSC-CUNY), leaders of workforce development programs in New York City (NYC), and other interested stakeholders.

BACKGROUND
An Overview of Workforce Development in NYC  
New York City Economic Development Corporation
NYCEDC is a not-for-profit corporation comprising 27 board members, which contracts with the City of New York to oversee and administer a variety of City-sponsored economic development programs. As a not-for-profit entity, NYCEDC is required to achieve a public objective in its corporate operations.[footnoteRef:2] Operating under contract with the City, NYCEDC facilitates investments that aim to increase capacity, jobs, and employment opportunity in NYC.[footnoteRef:3] To carry out its economic development responsibilities, NYCEDC “invests in major infrastructure upgrades, capital projects and real estate development; manages City-owned properties; and works to enhance the City’s major business sectors.”[footnoteRef:4] To improve transparency of NYCEDC, in December 2017, the City Council passed a package of bills to expand Council oversight.[footnoteRef:5] Local Law 220 of 2017 mandates that NYCEDC provide fiscal impact statements and job creation estimates for all of its projects that receive financial assistance.[footnoteRef:6] Local Law 221 of 2017 requires NYCEDC to provide details of efforts to recover funds from NYCEDC-contracted entities that are failing to meet project goals.[footnoteRef:7] Finally, Local Law 222 of 2017 requires that NYCEDC submit a project description and budget for covered economic projects to the City Council Speaker for review and comment at least 30 days before holding a public hearing on the project or, for projects that do not require a public hearing, before the project agreement is executed.[footnoteRef:8] NYCEDC’s portfolio spans a multitude of industries from manufacturing to entertainment to institutions of higher learning. 	 [2:  See N.Y. NOT-FOR-PROFIT CORP. LAW § 201(b).]  [3:  New York City Mayor’s Management Report (September 2016) at 277, available at http://www1.nyc.gov/assets/operations/downloads/pdf/mmr2016/2016_mmr.pdf.]  [4:  Id.]  [5:  Samar Khurshid, “'Open Budget,' Economic Development Transparency Bills Become Law” GOTHAM GAZETTE (December 2, 2017), available at http://www.gothamgazette.com/city/7346-open-budget-economic-development-transparency-bills-become-law.]  [6:  See Local Law 220 of 2017, available at http://legistar.council.nyc.gov/LegislationDetail.aspx?ID=2867851&GUID=FBAD71D2-798D-4D08-9650-B9786389121A&Options=ID|Text|&Search=1316.]  [7:  See Local Law 221 of 2017, available at http://legistar.council.nyc.gov/LegislationDetail.aspx?ID=2867854&GUID=9F91E653-ED3B-40EF-B20B-9FE099116853&Options=ID|Text|&Search=1322.]  [8:  See Local Law 222 of 2017, available at http://legistar.council.nyc.gov/LegislationDetail.aspx?ID=2867876&GUID=94241FF8-9F73-42A7-97B5-65380D2E7E6E&Options=ID|Text|&Search=1337.] 


Rebuild, Renew, Reinvent: A Blueprint for New York City’s Economic Recovery 
In March 2022, Mayor Eric Adams’s administration released NYC’s post-pandemic economic recovery plan—Rebuild, Renew, Reinvent: A Blueprint for New York City’s Economic Recovery (“The Blueprint”).[footnoteRef:9] The Blueprint outlines five core strategies to accelerate job creation, while focusing on equity and economic mobility.[footnoteRef:10] One of these core strategies is connecting New Yorkers with quality jobs and in-demand skills. Through The Blueprint, the City targets the creation of employment opportunity pathways for residents of low-income neighborhoods and for individuals with disabilities.[footnoteRef:11] Other steps include expanding free and low-cost quality broadband to underserved areas; mobilizing the City’s Financial Empowerment Centers to provide one-on-one financial counseling for young professionals; and expanding the curriculum at the Brooklyn STEAM Center, a career and technical training hub for high school students,[footnoteRef:12] which exposes eleventh and twelfth graders to the fields of construction technology, design and engineering, film and media, computer science and information technology, and culinary arts and management.[footnoteRef:13]  [9:  The City of New York, Rebuild, Renew, Reinvent; A Blueprint for New York City’s Economic Recovery (March 2022), available at https://www1.nyc.gov/assets/home/downloads/pdf/office-of-the-mayor/2022/Mayor-Adams-Economic-Recovery-Blueprint.pdf.]  [10:  Id.]  [11:  Id.]  [12:  Id.]  [13:  The Brooklyn STEAM Center at https://www.brooklynsteamcenter.org/about-us.] 


Workforce Development Programs at CUNY
Currently, CUNY students can earn credentials, upgrade their skills, and increase their earning potential either by completing noncredit courses and certificates[footnoteRef:14] or by studying for credit certificates and associate’s, bachelor’s,[footnoteRef:15] master’s, and doctoral degrees[footnoteRef:16] across a wide variety of career fields. Both avenues help CUNY students prepare for, enter, and advance in the workplace.[footnoteRef:17]  [14:  CUNY website at https://www.cuny.edu/academics/cpe/.]  [15:  CUNY website at http://www.cuny.edu/admissions/undergraduate/explore/programs/.]  [16:  CUNY website at http://www.cuny.edu/admissions/graduate-studies/explore/academic-programs/.]  [17:  CUNY website at https://www.cuny.edu/academics/academic-programs/,] 

For example, CUNY’s New York City College of Technology (City Tech) offers approximately 50 associate’s and bachelor’s degree programs in architecture, design, business, computer systems, data science, engineering, entertainment, health care, hospitality, human services, paralegal studies, and teacher education.[footnoteRef:18] Many of these career-related programs are offered nowhere else in the New York metropolitan area.[footnoteRef:19] In addition, City Tech offers noncredit courses and certificates—some in person on campus, some online—in over 20 career fields;[footnoteRef:20] these noncredit offerings help broaden the range of students that City Tech can serve. [18:  New York City College of Technology website at https://www.citytech.cuny.edu/academics/areas-of-study.aspx.]  [19:  Id.]  [20:  New York City College of Technology website at https://www.citytech.cuny.edu/ce/programs.aspx.] 

In addition to CUNY certificates and degrees, some specific training on CUNY campuses is done in cooperation with private corporations. For example, Queens College is working with Grow with Google to train Latinx students in digital skills.[footnoteRef:21] Google also invested $4 million into a NYC Tech Opportunity Fund to provide grants for computer science education and teacher training.[footnoteRef:22] According to Google’s Justin Steele, “We know that low-income schools have half as many computer science offerings as higher-income schools, and a big reason for that is just the availability of teachers.”[footnoteRef:23] Consequently, about $1 million in the NYC Tech Opportunity Fund will go to CUNY faculty who are training teachers.[footnoteRef:24] [21:  Julia Moro, “Queens College, Google bring career readiness program to Latino students,” QNS (August 15, 2022), available at https://qns.com/2022/08/queens-college-career-readiness-program/.]  [22:  Caroline Spivack, “Google bets on CUNY program to diversify city’s tech talent pool,” Crain’s New York Business (September 1, 2022), available at https://www.crainsnewyork.com/technology/google-funding-cuny-teacher-training-push-computer-science-diverse-city-classrooms?adobe_mc=MCMID%3D69595018530695709101862857884285416744%7CMCORGID%3D138FFF2554E6E7220A4C98C6%2540AdobeOrg%7CTS%3D1665066692&CSAuthResp=1665066744402%3A0%3A892356%3A20%3A24%3Asuccess%3AA9408B1F44DD3F4C9256279581521BBB.]  [23:  Id.]  [24:  Id.] 

NYCEDC has also partnered with CUNY on a variety of educational programs to cultivate new talent focused on in-demand jobs for the future, including the Tech-in-Residence Cyber Corps, the Virtual Reality Training Program,[footnoteRef:25] and green workforce programs.[footnoteRef:26] [25:  Virtual Reality Training Program at https://lehman.edu/vr/.]  [26:  Green workforce programs at https://www1.cuny.edu/mu/forum/2022/09/21/cuny-and-nycedc-announce-nearly-4m-in-city-funding-for-green-workforce-programs-at-several-public-colleges/.] 

The Tech-in-Residence Cyber Corps program, operated by CUNY and New York City’s Department of Small Business Services, trains students to become future professionals in cybersecurity. The program aimed to double the number of students graduating annually with tech-related bachelor’s degrees by 2022.[footnoteRef:27] The City College of New York (CCNY) offers a master’s degree in cybersecurity in addition to bachelor’s degree offerings in the field at CUNY.[footnoteRef:28]  [27:  NYCEDC Talent Programs at https://edc.nyc/talent-programs.]  [28:  Id.] 

Under Mayor Bill de Blasio’s administration, NYCEDC and the Mayor’s Office of Media and Entertainment invested $6 million in a virtual reality/augmented reality (VR/AR) hub, called the Virtual Reality Training Academy.[footnoteRef:29] Located at CUNY’s Lehman College, the Academy is a six-week-long program focused on developing a VR/AR talent pipeline through hands-on learning opportunities, apprenticeships, and scholarships for students.[footnoteRef:30] [29:  Virtual Reality Training Program at https://lehman.edu/vr/.]  [30:  Virtual Reality Training Program at https://lehman.edu/vr/.] 

In September 2022, NYCEDC launched a partnership with CUNY with $4 million in funding for green workforce programs to train college students for careers in clean energy.[footnoteRef:31] The funding will go toward “training students in electric vehicle repairs, creating built environment and green energy solutions courses, … developing new Offshore Wind (OSW) industry curriculum and providing needed certification for green energy jobs.”[footnoteRef:32]   [31:  Green workforce programs at https://www1.cuny.edu/mu/forum/2022/09/21/cuny-and-nycedc-announce-nearly-4m-in-city-funding-for-green-workforce-programs-at-several-public-colleges/.]  [32:  The Green Workforce Program at https://www1.cuny.edu/mu/forum/2022/09/21/cuny-and-nycedc-announce-nearly-4m-in-city-funding-for-green-workforce-programs-at-several-public-colleges/.] 

The New York’s New Jobs Engine report, produced by the Center for an Urban Future (CUF) and Tech:NYC, noted that several of NYC’s higher education institutions support tech sector growth with the creation of incubators at Columbia University, NYU’s Tandon School of Engineering, Cornell Tech’s NYC campus, and CUNY.[footnoteRef:33] In fact, CUNY campuses are home to a variety of tech incubators, supported by the City Council and NYCEDC: [33:  Center for an Urban Future and Tech:NYC, New York’s New Jobs Engine (July 2022), available at https://nycfuture.org/research/new-yorks-new-jobs-engine.] 

· The CSI Tech Incubator, operated by the College of Staten Island, offers tech innovators and entrepreneurs a support system of mentors, industry professionals, faculty, sponsors, and government leaders within a business development program.[footnoteRef:34] [34:  CUNY Campus Incubators website at https://www.cuny.edu/research/innovation-entrepreneurship/innovation-applied-research/campus-incubators/.] 

· NY Designs, operated by LaGuardia Community College, supports small businesses and entrepreneurs in design, fabrication, technology, and maker spaces by providing studio space, a fabrication lab, and access to mentors and advisors.[footnoteRef:35] [35:  Id.] 

· [bookmark: _Int_PdR03BgD]The Tech Incubator at Queens College (TIQC) provides start-up companies and entrepreneurs with access to work space and support systems; advisors and mentors; and an exchange of ideas among its clients, researchers, and investors.[footnoteRef:36] [36:  Id.] 

· The Bronx Business Tech Incubator, operated by Lehman College, is a start-up incubator that helps tech freelancers, local small businesses, and entrepreneurs by providing access to technology, training, and business consultants, which they could otherwise not afford.[footnoteRef:37] [37:  Id.] 


The Bronx Business Tech Incubator grew out of CUNY on the Concourse (COTC), which is a 26,000-square-foot state-of-the-art educational facility, which houses labs, classrooms, a test center, and business incubators.[footnoteRef:38] Located a mile from Lehman’s main campus, it is part of Lehman’s School of Continuing and Professional Studies, which provides the community with education and business services in collaboration with employers, community-based organizations, and public agencies.[footnoteRef:39] COTC’s Bronx Business Tech Incubator and Small Business Internship Program (SBIP) are supported by the City Council.[footnoteRef:40] SBIP is a free immersive internship opportunity that provides upper-level Lehman students with specialized training in trending topics for small businesses, followed by a seven-week internship at a local Bronx business to gain real-world experience; students earn seven credits and a stipend (at minimum wage) for their internship.[footnoteRef:41]  [38:  Bronx Business Tech Incubator website at https://www.lehman.edu/techincubator/index.php.]  [39:  Id.]  [40:  Id.]  [41:  Id.] 

In the health care sector, NYCEDC has a $1 billion initiative that is creating 40,000 new jobs and establishing NYC “as the global leader in life sciences.”[footnoteRef:42] CCNY will use its $15 million award (in conjunction with a $11.6 million award to the Mount Sinai Health System) to establish the City Innovations Collaborative in West Harlem, an incubator that will provide “early-stage life sciences companies [with] state-of-the-art wet and dry lab space for the development of new medications and medical devices that address the needs of the surrounding underserved communities.”[footnoteRef:43] It will also provide employment and training opportunities both for CCNY students and for Mount Sinai interns, over 1,400 jobs in the community, and a home for more than 100 new ventures.[footnoteRef:44] [42:  LifeSci NYC website at https://lifesci.nyc/.]  [43:  “Mayor Adams Invests $27 Million To Accelerate Growth Of Life Sciences In NY” (August 24, 2022), The Official Website of the City Of New York, available at https://www1.nyc.gov/office-of-the-mayor/news/617-22/mayor-adams-invests-27-million-accelerate-growth-life-sciences-ny#:~:text=NEW%20YORK%20%E2%80%93%20New%20York%20City,sustaining%20jobs%20for%20New%20Yorkers.]  [44:  Id.] 

Finally, apprenticeships and internships are often touted as valuable first steps in helping future workers learn desirable employability skills as well as specific job skills. Mayor Adams and CUNY Chancellor Félix V. Matos Rodríguez announced the CUNY Inclusive Economy Initiative, a $16 million public-private partnership to support the goal of connecting 80 percent of CUNY graduates to in-demand careers by 2030.[footnoteRef:45] The Initiative has three parts: (1) using “industry engagement staff on campuses and a Central Industry Support Unit” to build connections directly to employers in high-demand fields like technology, health care, and green jobs;[footnoteRef:46] (2) using “hybrid career and academic advisors to prepare students for [those] opportunities”;[footnoteRef:47] and (3) placing 2,000 students in career-related internships next summer, with priority given to community college students without any previous internship experience.[footnoteRef:48]  [45:  “Mayor Adams and Chancellor Matos Rodríguez Launch CUNY Inclusive Economy Initiative to Boost Student Success and Fuel a More Equitable Recovery” (September 22, 2022), CUNY website, available at https://www1.cuny.edu/mu/forum/2022/09/22/mayor-adams-and-chancellor-matos-rodriguez-launch-cuny-inclusive-economy-initiative-to-boost-student-career-success-and-fuel-a-more-equitable-recovery/.]  [46:  Id.]  [47:  Id.]  [48:  Id.] 

Further, New York State has provided $2 million for the CUNY Apprenticeship Program at the community colleges in technology, health care, education, construction/trades, and other in-demand fields; $4 million for internships for liberal arts students to help them identify a career path before graduation; and $2 million for the CUNY Mental Health Training Program for minority and multilingual students on 18 CUNY campuses to prepare them to work with individuals with behavioral and mental health issues.[footnoteRef:49]  [49:  New York State Workforce Development website, Expanding Opportunities for SUNY and CUNY Students, https://workforcedevelopment.ny.gov/expanding-opportunities-suny-and-cuny-students.] 


CONCLUSION
At this hearing, the Committees will seek an overview of post-pandemic workforce development in NYC—the current status and future plans. Specifically, the Committees will focus on the opportunities that CUNY provides now and plans to provide for its students as they prepare to meet the changing needs of NYC’s public and private sectors. The Committees are also interested in understanding any gaps in educational or other workforce development programs needed to support NYC’s economic recovery. 
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