What is the public saying about the bathrooms in New York City schools?
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“No soap or paper towels in the bathroom.”   

Margaret Falzon, parent, PS 2Q

“There is no soap, broken doors, and no paper towels.” 

Kathy Ellman, parent, PS 11M

“The first two stalls had neither toilet 
paper nor a toilet paper holder/receptacle.”

Melvyn Meer, parent, PS 41Q

“No soap, no paper towels…bathrooms are totally inadequate.”  

Kathy Marlu, parent, PS 116M

“The toilets are disgusting, and there is no toilet paper. 
There is a sign that states, wash your hands before
leaving this room, and there are no paper towels.”

Lisa Gewertzman, parent Edward R. Murrow HS

	THE ADMINISTRATION RESPONDS TO PARENTS’ CONCERNS:
“Excuse me. Do you have specific examples of toilet paper not being in the schools?”  

Kathleen Grimm, NYC DOE Deputy Chancellor for Operations, April 15, 2004

 “The truth of the matter is, we’ve checked and every single one of these schools has plenty of toilet paper and paper towels.”

Michael Bloomberg, Mayor, October 11, 2004
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 “My daughter has been a student there for 3 years 
and since that time the restrooms have been 
inadequately stocked with paper towels and soap!”  

Andrea Di Fiore, parent, PS 11

“Bathrooms are not adequately maintained.  No soap, no towels.”

Ann O’Dell, parent, PS 11M

“No locks on stall doors and no soap”

Elizabeth Schrero Cooper, PS 116M

“When I’ve had to use the bathrooms, there was no toilet paper.” 

Kim Jenkins, parent, PS 40 

“I had to keep rolls of toilet paper in my classroom for the kids to 
take to the restroom and there was never any soap or paper towels.”  

Teacher, PS 194M (2003-04)

	THE ADMINISTRATION RESPONDS TO PARENTS’ CONCERNS:

Question: “How many classrooms in fact have [soap and paper towels] regularly and consistently?”

Answer:  “The Division of School Facilities does not have access to this information”

Department of Education, November 5, 2004

“These schools are fully stocked, and stocked every day.”

Margie Feinberg, Department of Education, October 13, 2004
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“At Abraham Lincoln High School in Brooklyn, 
the bathrooms are so bad that students have been known to 
use the toilets at Coney Island Hospital, down the road.”

The New York Times, January 29, 2004

“A bathroom is outside the gym in the basement of the school, 
but the only stall has no door.  I just try to wait till I get home.”

Diola Castillo, student Abraham Lincoln High School

 “There is only one stall for the boys room on the kindergarten 
and first grade floor – the other stall is standing but with no toilet.”

Andrea Nimberger, parent, PS 40M

“Where is all this money going? This toilet paper issue just makes me crazy. When you see these million, whatever it is, million dollar budgets, where is this money going? And there has got to be accountability somewhere.”

Anne Schreckinger, teacher, Mott Hall School

 “If you can’t even offer the kids toilet paper, 
what kind of education do you think you are offering them?” 

 Yvonne Rodriguez-Hunter, parent, PS 256K

	THE ADMINISTRATION RESPONDS TO PARENTS’ CONCERNS:

“I think this is the perfect example of a tempest in a toilet bowl.”

Mayor Bloomberg, October 11, 2004 
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“First, most of the classroom teachers ask their families at the
beginning of the year to bring in soap, paper towels and tissues.”  
Patty Fondrie, parent, PS 75M & MS 54

“I have to provide paper towels, because I have a sink 
in my room.  Soap, so they can actually wash their hands.”

Sandy Bravo Boyd, teacher, District 85

“PTA parents were told by the custodian that because the kids were disorderly in the bathrooms, it was his policy to no longer supply the bathrooms with liquid soap or paper towels for the kids to dry their hands.  In response, parents in some of the younger classes began a practice of providing little baskets of soap and paper towels.”

Ellen Pundyk, parent, District 3

“I thought the Education Department 
supplied toilet paper and paper towels - not us.” 

Denise Gordon, parent, PS 42Q
	THE ADMINISTRATION RESPONDS TO PARENTS’ CONCERNS:
Question: “Please estimate the quantity and dollar value of soap, paper towels and toilet paper that parents donated to their schools during the 2003-04 school year.”

Question: “Please estimate the quantity and dollar value of soap, paper towels and toilet paper that were purchased by teachers . . . . during the 2003-2004 school year.” 

Answer:  “The Division of School Facilities does not have access to this information”

Department of Education, November 5, 2004
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“In all of the stalls, doors don’t close or lock.  
Many of the toilets don’t flush.”

Beth Kneller, parent, PS 29

“They claim the kids mess the bathroom up, that they take the paper towels and throw them against the wall.  That was one claim they made as to why there aren’t any paper towels in the bathroom.”

Mr. Norton, parent, Abraham Lincoln High School

“Needs improvement in the bathrooms.  
Knobs on flusher aren’t working properly.” 

Alice Hooker, parent, Brandeis HS

 “[My son] has also been disappointed by the fact that there are no soap and paper towels.  [The] environment makes him want to hold it until he gets home.  We were hoping you could initiate a solution.” 

Ann O’Dell, parent, PS 11M
	THE ADMINISTRATION RESPONDS TO PARENTS’ CONCERNS:
“Yes, the policy is that all students have access to toilet paper, soap and paper towels.”
Department of Education, Nov. 5, 2004 
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There were no supplies in the bathroom so I walked into
 custodial and took toilet paper and put it in the stalls myself.   
I can't do justice in describing the ‘third world’ look of the 
floors and stall.    [L]ike restaurants, you can tell something 
about how a place is run by taking a peek at the bathroom. 

Lynette Guastaferro, Executive Director, Teaching Matters

“[W]e are constantly being asked for paper towels for the 
classrooms . . . .  Years ago, I remember an expose by one of the TV stations  showing how the truck drivers supposed to be delivering 
paper supplies to schools, routinely stop at restaurants and 
businesses and sell the products off the back of the trucks for cash.
It would not surprise me if this were happening again.” 
Parent, PS 212M

	THE ADMINISTRATION RESPONDS TO PARENTS’ CONCERNS:
“[I]t is important that school bathrooms are always stocked with soap [or a cleansing substitute], toilet paper and a method for drying one's hands.”  

Dr. Roger Platt, NYC Department of Health & Mental Hygiene, October 28, 2004

To avoid diseases like meningitis, “students should wash hands thoroughly with soap and water, especially after using the bathroom.”

Dr. Anita Fine, Bureau of Communicable Diseases, NYC Department of Health & Mental Hygiene, May 21, 2004























