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Finance Division

Latonia McKinney, Director
Fiscal Impact Statement
Proposed Intro. No: 725-A
Committee: Governmental Operations


	Title:   A Local Law to amend the New York City charter, in relation to incorporating feedback from businesses into agency inspector customer service training.

	Sponsor(s): By Council Members Cornegy, The Speaker (Council Member Mark-Viverito), Arroyo, Chin, Constantinides, Eugene, Johnson, Mendez, Rose, Cohen and Ulrich



	Summary of Legislation: Proposed Int. No. 725-A would expand the existing practice of allowing business owners to fill out a survey about their experiences being inspected by City agencies. It would require that the online survey, which is currently available, be publicized on the “Business Owner’s Bill of Rights” that is handed out at every inspection of a business. It would require the Mayor’s Office of Operations to do additional outreach to inspected businesses if the Office does not receive at least 500 responses to the survey in any designated two-year period for the first three two-year periods of time after the enactment of the bill (commencing on September 1, 2015). Finally, the bill would require the Mayor’s Office of Operations to review the customer service curriculum that is used in inspector training by agencies annually, and to update it as needed to incorporate the feedback received through these surveys into the training. 



	Effective Date:    This local law would take effect 30 days after becoming law and the portion requiring the Mayor’s Office of Operations to do additional outreach if it does not receive at least 500 responses to the survey would expire and be deemed repealed on December 31, 2021.



	Fiscal Year In Which Full Fiscal Impact Anticipated:     FY 2017


	Fiscal Impact Statement: 
Effective FY 16
FY Succeeding

Effective FY 17
Full Fiscal

Impact FY 17
Revenues (+)

$0
$0
$0
Expenditures (-) 

$0
$0
$0
Net

$0
$0
$0


	Impact on Revenues:  It is estimated that there would be no impact on City revenue resulting from the enactment of this legislation.


	Impact on Expenditures:   A sufficient timeline is provided to allow the Mayor’s Office of Operations to implement additional operational and administrative requirements outlined in this legislation by using resources currently in place.  Therefore, it is estimated that this legislation would have no impact on expenditures since existing resources would be used to comply with this local law.


	Source of Funds To Cover Estimated Costs:     N/A


	Source of Information: New York City Council Finance Division


	Estimate Prepared By: John Russell, Principal Financial Legislative Analyst, NYC Council Finance Division
Estimate Reviewed By:  Rebecca Chasan, Assistant Counsel, NYC Council Finance Division
                                           Tanisha Edwards, Chief Counsel, NYC Council Finance Division
                                          

	Legislative history:  This legislation was introduced to the full Council on March 31, 2015 as Intro. No. 725 and was referred to the Committee on Governmental Operations. A hearing was held jointly by the Committees on Governmental Operations, Small Business, and Consumer Affairs on April 14, 2015 and the bill was laid over. The legislation was subsequently amended and the amended version of the legislation, Proposed Intro. No. 725-A, will be considered by the Committee on Governmental Operations on June 9, 2015. Upon successful vote by the Committee, Proposed Intro. No. 725-A will be submitted to the full Council for a vote on June 10, 2015. 



	Date Prepared:     June 6, 2015



