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	The Council of the City of New York

Finance Division

Larian Angelo, Director

Fiscal Impact Statement
Intro. No: 38-A 


Committee:
General Welfare



	Title: A Local Law to amend the Administrative Code of the City of New York, in relation to the provision of language assistance services.

	Sponsors:
Speaker Miller, and Council Members Liu, Brewer, DeBlasio, Barron, Comrie, Dilan, Martinez, Monserrate, Moskowitz, Perkins, Quinn, Reyna, Rivera, Serrano, Yassky, Reed, Sanders, Jr., Gennaro, Foster, Koppell, Clarke, Recchia, Jr., Baez, Nelson, Seabrook, Sears, Lopez, Felder, Espada, Jr., Katz, Sewart, Gonzalez, Jackson, Jennings, Addabbo, Jr., Avella, McMahon, the Public Advocate (Ms. Gotbaum): also Council Members Boyland, Vann, Fidler, Gerson, Weprin and Gioia.



	Summary of Legislation: Amends Title 8 of the Administrative Code of the City of New York to state that the Department of Social Services/Human Resources Administration (HRA) and all of its contractors shall provide free language assistance services to limited English proficient individuals who are applying for or receiving services from this agency and its contractors.  HRA and its contractors shall provide “prompt” language assistance services to those who need it in all of their interactions with these individuals, whether by telephone or in person.  “Prompt” is defined to mean that limited English Proficient individuals do not have to wait unreasonably longer to receive assistance than those who do not require language assistance.  The Agency has the choice of providing language assistance in a number of ways, including the use of contracted services over the telephone.  The Intro. also sets up requirements for translating applications and other vital HRA documents into six languages: Arabic, Chinese, Haitian Creole, Korean, Russian and Spanish.  The bill requires screening and annual training of language assistance personnel to assure service is being provided properly.  The bill establishes record keeping and reporting requirements for the Department of Social Services and its contractors, as well as for the Administration for Children’s Services, the Department of Homeless Services, and the Department of Health and Mental Hygiene.  The requirements include tracking the number of limited English proficient individuals served with their primary language recorded, and the number of direct staff employed who are bilingual or providing translation services.   The implementation of the bill is phased in over a period of five years.  Contractors begin compliance with the bill as contracts are renewed, but only after January 1, 2005.  



	Effective Date: Forty five days after its enactment


	Fiscal Year In Which Full Fiscal Impact Anticipated: Fiscal 2008



	Fiscal Impact Statement:
Effective FY04

FY Succeeding

Effective FY05

Full Fiscal

Impact FY08

Revenues (+)

$0

$0

$0

Expenditures (-)

($589,000)

($2,269,000)

($5,426,000)

Net

($589,000)

($2,269,000)

($5,426,000)



	Impact on Revenues:  There would be no impact on revenues resulting from the enactment of this legislation.



	Impact on Expenditures:  In the first year, costs are estimated to be $589,000.  The bill permits the City to phase in all requirements.   No specific expenditures are stipulated before the close of the current fiscal year.  However, it is assumed the City will spread out its costs by beginning to translate documents and keep records.

During Fiscal 2005, the City must prepare for 20 percent compliance.  Costs begin to grow annually, consistent with the implementation schedule.  Most of the costs will be experienced beginning in Fiscal 2008, at which time the City must be in full compliance.  At that point, the City will be equipped to provide language services through a combination of current bilingual staff, new hires, and contracted services.  The five year phase in will allow the City to achieve some efficiencies through attrition, such that when current staff leave, some would be replaced with bilingual staff. Gross costs in year five (including State and federal funds) are estimated at $11.5 million. 



	Source of Funds To Cover Estimated Costs:
  The General Fund



	Source of Information:
City Council Finance Division



	Estimate Prepared By:
Peter Bruno, Assistant Director

                                                Luisa Sanchez, Supervising Financial Analyst,

                                                Sean Robin, Senior Financial Analyst, City Council Finance Division



	FIS History:


To be considered by the Committee on December 12th, 2003.



	Date Submitted to Council:  December 6, 2003


