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INTRODUCTION
On Monday, February 23, 2026, the Committee on Higher Education, chaired by Council Member Rita Joseph, and the Committee on Workforce Development, chaired by Council Member Julie Won, will conduct an oversight hearing on Aligning Higher Education with Workforce Demand. Witnesses invited to testify include representatives from The City University of New York (CUNY) Administration, the University Faculty Senate, the University Student Senate, the Professional Staff Congress at CUNY (PSC), the New York City (NYC) Office of Talent and Workforce Development (NYC Talent), and other interested stakeholders.

BACKGROUND
[bookmark: _Ref195865695]CUNY’s 26 institutions (11 senior colleges; seven community colleges; and eight graduate, honors, and professional schools) serve over 237,000 degree and nondegree students.[footnoteRef:2] Its legally mandated mission is to provide equal access and opportunity for all students—regardless of ethnicity, race, or gender—and to be “of vital importance as a vehicle for the upward mobility of the disadvantaged in the city of New York.”[footnoteRef:3] One way that CUNY works to fulfill its mission is by ensuring that students of all backgrounds leave CUNY with the skills they need to enter and succeed in the workplace.[footnoteRef:4] [2:  Mayor’s Office of Operations, Mayor’s Management Report (September 2025), available at https://www.nyc.gov/assets/operations/downloads/pdf/mmr2025/2025_mmr.pdf.]  [3:  New York Education Law, § 6201.]  [4:  CUNY Office of Careers and Industry, “Career Success Initiatives,” available at https://www.cuny.edu/about/administration/offices/ocip/.] 

The mission of NYC Talent is to “ensure that all New Yorkers can access good paying careers and employers can access [NYC’s] talent so they can thrive today and in the future.”[footnoteRef:5] NYC Talent “provides data and policy expertise” and “supports program innovations” designed to improve services for NYC’s workforce.[footnoteRef:6] To accomplish this, NYC Talent works with and promotes partnerships among government agencies, employers, industry leaders, nonprofit organizations, philanthropic organizations, and colleges, including CUNY.[footnoteRef:7] [5:  NYC Talent and Workforce Development, “About the Office of Talent and Workforce Development,” available at https://www.nyc.gov/site/wkdev/about/about.page.]  [6:  Id.]  [7:  Id.] 


JOINT VENTURES OF CUNY AND NYC TALENT
CUNY and NYC Talent work together in a variety of ways, including through two relatively recent initiatives: the Center for Youth Employment (CYE) and the Green Economy Action Plan.[footnoteRef:8] [8:  NYC Talent and Workforce Development, “Recent Initiatives,” available at https://www.nyc.gov/site/wkdev/recent-initiatives/recent-initiatives.page.] 

CYE works with public and private partners to improve classroom instruction, career exploration opportunities, workforce readiness, and personal development resources for the benefit of young New Yorkers.[footnoteRef:9] Published in December 2023, Pathways to an Inclusive Economy: An Action Plan for Young Adult Career Success (“Action Plan”) was the product of a collaboration among NYC Talent, CUNY, the NYC Department of Education (DOE), and the NYC Department of Youth and Community Development (DYCD).[footnoteRef:10] The Action Plan offered five goals and 15 strategies, many of which are directly relevant to the work that CUNY does in preparing its students for the workforce: [9:  NYC Talent and Workforce Development, “Center for Youth Employment,” available at https://www.nyc.gov/site/wkdev/recent-initiatives/center-for-youth-employment.page.]  [10:  Id.] 

1. “Expand career-connected learning at every stage of a young person’s journey,” including targeting middle school through college students and looking at career-related academics and advising, career exploration, training, work-based learning, internships, and apprenticeships;[footnoteRef:11] [11:  Id.] 

2. “Expand early interventions to ensure youth and young adults remain connected to career pathways and are supported during transitions from school to postsecondary and work,” including supporting programs designed to improve retention rates and completion rates of college students as well as smoother transition into the workforce upon graduation;[footnoteRef:12] [12:  Id.] 

3. “Re-engage young people who are now out of school and out of work through targeted outreach, programs, and services”;[footnoteRef:13] [13:  Id.] 

4. “Improve data collection and analytics to support stronger transitions, promote continuous improvement, and ensure that we address historic educational and employment disparities”;[footnoteRef:14] and [14:  Id.] 

5. “Implement a coherent and comprehensive strategy to improve and expand employer engagement to help develop talent, ensure access to meaningful career-connected learning experiences, and connections to full-time employment,” including creating accessible apprenticeship programs in high-demand fields, which are supported by employers and accredited by colleges.[footnoteRef:15] [15:  Id.] 

Developed by NYC Talent and the NYC Economic Development Corporation (EDC), the Green Economy Action Plan, published in February 2024, defines the green economy, predicts the size of the green economy by sector and by job titles into the future as far as 2040, spotlights “opportunities for equitable growth,” outlines commitments from NYC to support that growth, and issues a “call to action for private, nonprofit, and government entities…to get involved.”[footnoteRef:16] The Green Economy Action Plan lays out “focus occupations” in four sectors of the local economy: construction and installation, engineering and architecture, management, and business.[footnoteRef:17] While advocating for training facilities, community hiring, apprenticeships, and industry partnerships, the Green Economy Action Plan also points specifically to the development of “youth pathways”—that is, “[l]everaging $600 million in coordinated investments” in DOE, CUNY, and DYCD “to position young people for success in the green economy through career-connected learning, trainings, internships, and apprenticeships.”[footnoteRef:18] [16:  NYC Talent and Workforce Development, “Green Economy Action Plan,” available at https://www.nyc.gov/site/wkdev/recent-initiatives/green-economy-action-plan.page.]  [17:  Id.]  [18:  Id.] 


LOOKING FORWARD AT WORKFORCE DEVELOPMENT IN NYC
In February 2026, the Center for an Urban Future (CUF) published 5 Ideas for How Mayor Mamdani Can Bolster Workforce Development (“the report”), which points out that NYC is facing a “two-sided affordability crisis;” rising costs are making life difficult for NYC residents, but “just as consequential is a breakdown on the income side of the equation,” meaning that “too many New Yorkers are unemployed or stuck in low-wage work with little opportunity for advancement.”[footnoteRef:19] The report notes that, despite NYC’s “many excellent career training organizations” and CUNY’s relevant career preparation programs, “City investment [in workforce development] has lagged far behind the need.”[footnoteRef:20] [19:  Eli Dvorkin and Jonathan Bowles, 5 Ideas for How Mayor Mamdani Can Bolster Workforce Development, Center for an Urban Future (February 2026), available at https://nycfuture.org/research/5-ideas-for-how-the-mamdani-administration-can-strengthen-workforce-dev.]  [20:  Id.] 

The report states that about 1.1 million working-age NYC residents are unemployed, underemployed, or earning minimum wage and that, while raising the minimum wage has proved to be an effective tool, it will not be enough to solve the problem.[footnoteRef:21] Further, the “market for entry-level jobs has plunged 37 percent since 2022,” and the effects of artificial intelligence are likely to make it necessary for many workers to learn new skills in order to transition into new jobs.[footnoteRef:22] As NYC’s overall current unemployment rate of 5.6 percent begins to rise, it is also important to note differences by population, such as the higher 9.6 unemployment rate for Black NYC residents.[footnoteRef:23] Also, the rapid adoption of generative artificial intelligence raises questions about whether CUNY's current career programs adequately prepare students for a labor market that may look substantially different within the next several years. [21:  Id.]  [22:  Id.]  [23:  Id.] 

The five ideas presented in the report for addressing how to strengthen workforce development, expand access to middle-wage careers, and put economic mobility at the center of the city’s affordability agenda include two ideas specifically for CUNY and its students.[footnoteRef:24] One is to provide free OMNY cards and immediate child care for CUNY students to ensure that they can finish their degree or certificate; the second is to scale up CUNY’s small, but already successful, career success programs, such as CUNY Beyond, the Inclusive Economy Initiative, and CUNY 2X Tech.[footnoteRef:25] [24:  Id.]  [25:  Id.] 


CONCLUSION 

The Committees are interested in how CUNY and NYC Talent have been working together to implement the ideas in Pathways to an Inclusive Economy: An Action Plan for Young Adult Career Success and in the Green Economy Action Plan. Further, the Committees are interested in how CUNY and NYC Talent are looking ahead to continue supporting workforce development of CUNY students and to begin building new CUNY-industry connections. The Committees also seek an understanding of how the City Council can support NYC Talent and CUNY in their work of addressing the preparation of current and future CUNY students for their success in the NYC economy.

	
	
	



8
image1.png




