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    OVERSIGHT: CITY COMMISSION ON HUMAN RIGHTS

On December 11, 2000, the Committee on General Welfare, chaired by Council Member Stephen DiBrienza, will conduct an oversight hearing on the City Commission on Human Rights (“CCHR”).  Expected to testify at the hearing is a representative from CCHR.                                                                                                                                                BACKGROUND
The mission of CCHR, as set out in the Mayor’s Management Report (“MMR”), is to investigate, mediate and prosecute complaints of discrimination and seek to foster positive relations among the City’s diverse groups.  The City Human Rights Law affords protection against discrimination in employment, housing and public accommodations, and prohibits bias-related harassment on the basis of actual or perceived race, color, creed, age, national origin, alienage or citizenship status, gender, sexual orientation, disability, marital status, family status in housing, lawful occupation, retaliation and record of conviction or arrest.  The Human Rights Law also requires the Commission to foster mutual understanding and respect, to study problems of intolerance and to develop techniques for achieving harmonious intergroup relations.

The following are some important issues relating to the different activities and operations of CCHR:

Law Enforcement Bureau     


According to information provided in the Fiscal 2000 MMR:

· During the first four months of FY 2000, CCHR’s Law Enforcement Bureau closed 254 cases, a 32% decrease from 371 cases closed during this same period for FY 1999.  The decrease is attributed to staff vacancies and to several investigators who were on leave during the reporting period.  Although the aggregate number of cases closed has decreased, the average productivity per investigator per month is 15% above plan.

· During the reporting period, the Law Enforcement Bureau completed 191 investigations, a 33% decrease from 284 completed investigations during the first months of FY 1999.  

· The Commission’s total end-of-period caseload increased 8%, to 3,266 cases.  The Bureau referred 116 complaints to mediation during this period, a 73% increase.  

Office of Mediation and Conflict Resolution


According to information provided in the FY 2000 MMR Report:

· During the first four months of FY 2000, CCHR’s Office of Mediation and Conflict Resolution (OMCR) mediators settled 17 cases, or 15% of the cases referred to it from the Law Enforcement Bureau.  This is a 59% decrease from the 41 cases settled during this same period in FY 1999.  Decreases in OMCR mediator productivity are attributed to one mediator who was not available for a portion of the reporting period.

Community Relations Bureau’s (CRB) Neighborhood Human Rights Program (NHRP) 

According to information in the FY 2000 MMR report: 

· The Community Relations Bureau’s (CRB) Neighborhood Human Rights Program served 58,260 individuals during the reporting period, compared to 104,813 during the same period for FY 1999.  The unusually high number of individuals served in FY 1999 was attributed to a higher volume of requests from community for conferences, workshops and training sessions.  

· The CRB conducted 105 conferences, workshops, and training sessions during the first four months of FY 2000 compared to 70 sessions for the reporting period and 142 sessions during the same period in FY 1999.  Thirty-nine fair housing workshops, a subset of the 105 total activities, were presented to community groups, tenants associations, and college organizations.  Although the number of conferences, workshops, and training sessions conducted during this reporting period is below that of the same period in FY 1999, it is 50% higher than planned.

· The Bureau also conducted 262 technical assistance sessions to merchant and community organizations, 9% lower than the sessions reported during the first four months of FY 1999.  The number of requests for assistance determines the number of sessions offered.

The expenditures of CCHR during the first four months of FY 2000 were $3.0 million, compared to its plan of $3.2 million; headcount was 122, compared to the plan of 121. The commission’s FY 1999 expenditures were $6.9 million with a headcount of 123.
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