Int. No. 731

By Council Members Recchia, Lappin, Greenfield, Arroyo, Brewer, Chin, Comrie, Dickens, Dromm, Fidler, Foster, Gentile, James, Koslowitz, Lander, Mark-Viverito, Mealy, Mendez, Palma, Reyna, Rose, Van Bramer, Vann, Williams, Jackson, Rodriguez, Rivera, Garodnick, Levin, Halloran, Koo and Ulrich

..Title

A Local Law to amend the administrative code of the city of New York, in relation to the administration of the senior citizen rent increase exemption program.

..Body

Be it enacted by the Council as follows:

Section 1. Subdivision m of section 26-405 of the administrative code of the city of New York is amended by adding new paragraphs ten, eleven, twelve, and thirteen to read as follows:

(10) Quarterly reporting requirement.  (a) Whenever used in this paragraph, the following terms shall be defined as follows:
(i) "Application process" shall mean the entirety of an application proceeding and shall begin on the day the department of finance receives an application for an exemption and end on the day the department issues either (a) notification of ineligibility; or (b) an approval order setting forth the amount of the exemption and the time period during which it is effective.
 (ii) "Complete" or "completeness" shall mean that all requirements, including, but not limited to, supporting documentation, set forth by the commissioner in the instructions for completion of the application for an exemption have been determined by the department to have been satisfied by the applicant.
 (iii) "Exemption" shall mean a "rent increase exemption order" as defined in paragraph three of subdivision b of this section and the implementing regulations promulgated pursuant thereto.
(iv) "Initial application" shall mean an application for an exemption where the applicant does not hold a current, valid exemption.
(v) "Phase I" shall mean the first phase of the application process and shall begin on the day the department of finance receives an application for an exemption and end on the day the department of finance (a) determines the application is complete as submitted; or (b) issues notification to the applicant that the application is not complete.
(vi) "Phase II" shall mean the second phase of the application process where the department of finance has determined that an application is not complete and shall begin on the day after the department has issued the appropriate notification to the applicant and end on the day the department determines that such application is complete.
(vii) "Phase III" shall mean the third and final phase of the application process and shall begin on the day after the department of finance determines an application is complete and end on the day the department issues either (a) notification of ineligibility; or (b) an approval order setting forth the amount of the exemption and the time period during which it is effective.
(viii) "Portability application" shall mean an application for an exemption where the applicant (a) holds a current, valid exemption; and (b) has moved his or her principal residence to a subsequent qualified dwelling unit pursuant to paragraph seven of subdivision b of section 26-509 of this title and the implementing regulations promulgated pursuant thereto.
(ix) "Re-determination application" shall mean an application for an exemption where the applicant (a) holds a current, valid exemption; and (b) incurs a permanent decrease in aggregate disposable income (as defined by regulation of the department) pursuant to paragraph nine of this subdivision and the implementing regulations promulgated pursuant thereto.
(x) "Renewal application" shall mean an application for an exemption, where the applicant (a) holds a current, valid exemption; and (b) qualifies for automatic renewal pursuant to paragraph six of this subdivision.
(b) In addition to such other reports as the commissioner of the department of finance is required to submit to the mayor or the city council, the commissioner shall prepare and submit to the mayor and to the city council a quarterly report, in writing.  Such report shall be submitted not later than thirty days after the conclusion of each calendar quarter and shall include data compiled during such calendar quarter.  Such report shall include, but not be limited to, the following information related to applications for exemption received by the department of finance:  (i) the total number of applications in Phase I, as well as the number of such applications in Phase I for thirty days or fewer; for thirty-one to sixty days; and, for more than sixty days;  
(ii) the total number of applications in Phase II; 
(iii) the total number of applications in Phase III, as well as the number of such applications in Phase III for thirty days or fewer; for thirty-one to sixty days; for more than sixty days; and for a time period in excess of the target time period set forth by the commissioner, if any;
 (iv) the average number of days for an application to conclude Phase I, as well as the total number of applications that concluded Phase I in thirty days or fewer; in thirty-one to sixty days; and, in more than sixty days;
(v) the average number of days for an application to conclude Phase II, as well as the total number of applications that concluded Phase II in thirty days or fewer; in thirty-one to sixty days; and, in more than sixty days;
(vi) the average number of days for an application to conclude Phase III, as well as the total number of applications that concluded Phase III in thirty days or fewer; in thirty-one to sixty days; in more than sixty days; and, in a time period in excess of the target time period set forth by the commissioner, if any;
(vii) the average number of days for an application to conclude the application process, as well as the total number of applications that concluded the application process in more than six months; and
(viii) for each application that concluded the application process in more than six months, the commissioner shall provide reasons for such delay.

All statistics provided in this report shall include separate totals or, where appropriate, averages for all applications enumerated in this paragraph.

(11) The commissioner of the department of finance shall provide a written description of all rights and responsibilities of, and remedies available to, landlords and tenants under the senior citizen rent increase exemption program and the process or processes to be followed in order to obtain each such remedy.  Such description shall be provided along with the rent exemption application, the exemption order, and the notice to the landlord that the rent exemption order was approved, and shall also be made available on the department's website on a webpage dedicated to the senior rent increase exemption program.  Upon the written request of a landlord or tenant, a Chinese, Korean, Russian or Spanish translation of the written description described in this subdivision shall be provided to such landlord or tenant.
   (12) The commissioner of the department of finance shall designate employees of such department, the number of which shall be determined by the commissioner of the department of finance, who may also be proficient in at least two languages, to respond to written inquiries and verbal communications regarding the senior citizen rent increase program, and the commissioner of the department of finance shall establish a dedicated telephone number to be answered by at least one such employee for such purposes. The contact information of at least one such employee and the dedicated telephone number shall be included in all written communication from the department of finance regarding the senior citizen rent increase exemption program to the landlords and tenants, and shall also be made available on the department's website on a page dedicated to the senior rent increase exemption program.  Such contact information shall include the name of employee or employees, electronic mail address of employee or employees, and phone number of employee or employees.  

    (13) On a quarterly basis, the commissioner of the department of finance shall mail to the landlord or agent of record, a document that provides information regarding the tax abatement credits due to the landlord on behalf of each landlord’s tenant receiving a senior citizen rent increase exemption.  Such document shall include, but not be limited to  (a) the rent calculations for the tax abatement credits; (b) the effective date of the tax abatement credits; (c) the exemption amount; (d) the amount each tenant is responsible to pay; and (e) the date the tax abatement credits were electronically transferred to the landlord’s senior citizen rent increase exemption statement of account, or other property tax bill account that reflects tax abatement credit or debit activity.

§2. Section 26-509 of the administrative code of the city of New York is amended by adding new subdivisions e, f, g, and h to read as follows:

e. Quarterly reporting requirement.  (1) Whenever used in this subdivision, the following terms shall be defined as follows:
 (i) "Application process" shall mean the entirety of an application proceeding and shall begin on the day the department of finance receives an application for an exemption and end on the day the department issues either (a) notification of ineligibility; or (b) an approval order setting forth the amount of the exemption and the time period during which it is effective.
 (ii) "Complete" or "completeness" shall mean that all requirements, including, but not limited to, supporting documentation, set forth by the commissioner in the instructions for completion of the application for an exemption have been determined by the department to have been satisfied by the applicant.
 (iii) "Exemption" shall mean a "rent increase exemption order" as defined in paragraph three of subdivision b of this section and the implementing regulations promulgated pursuant thereto.
(iv) "Initial application" shall mean an application for an exemption where the applicant does not hold a current, valid exemption.
(v) "Phase I" shall mean the first phase of the application process and shall begin on the day the department of finance receives an application for an exemption and end on the day the department of finance: (a) determines the application is complete as submitted; or (b) issues notification to the applicant that the application is not complete.
(vi) "Phase II" shall mean the second phase of the application process where the department of finance has determined that an application is not complete and shall begin on the day after the department has issued the appropriate notification to the applicant and end on the day the department determines that such application is complete.
(vii) "Phase III" shall mean the third and final phase of the application process and shall begin on the day after the department of finance determines an application is complete and end on the day the department issues either: (a) notification of ineligibility; or (b) an approval order setting forth the amount of the exemption and the time period during which it is effective.
(viii) "Portability application" shall mean an application for an exemption where the applicant: (a) holds a current, valid exemption; and (b) has moved his or her principal residence to a subsequent qualified dwelling unit pursuant to paragraph seven of subdivision b of this section and the implementing regulations promulgated pursuant thereto.
(ix) "Re-determination application" shall mean an application for an exemption where the applicant: (a) holds a current, valid exemption; and (b) incurs a permanent decrease in aggregate disposable income (as defined by regulation of the department) pursuant to paragraph nine of this subdivision and the implementing regulations promulgated pursuant thereto.
(x) "Renewal application" shall mean an application for an exemption, where the applicant (a) holds a current, valid exemption; and (b) qualifies for automatic renewal pursuant to paragraph six of this subdivision.
(2) In addition to such other reports as the commissioner of the department of finance is required to submit to the mayor or the city council, the commissioner shall prepare and submit to the mayor and to the city council a quarterly report, in writing.  Such report shall be submitted not later than thirty days after the conclusion of each calendar quarter and shall include data compiled during such calendar quarter.  Such report shall include, but not be limited to, the following information related to applications for exemption received by the department of finance:  (i) the total number of applications in Phase I, as well as the number of such applications in Phase I for thirty days or fewer; for thirty-one to sixty days; and, for more than sixty days;  
(ii) the total number of applications in Phase II; 
(iii) the total number of applications in Phase III, as well as the number of such applications in Phase III for thirty days or fewer; for thirty-one to sixty days; for more than sixty days; and for a time period in excess of the target time period set forth by the commissioner, if any;
 (iv) the average number of days for an application to conclude Phase I, as well as the total number of applications that concluded Phase I in thirty days or fewer; in thirty-one to sixty days; and, in more than sixty days;
(v) the average number of days for an application to conclude Phase II, as well as the total number of applications that concluded Phase II in thirty days or fewer; in thirty-one to sixty days; and, in more than sixty days;
(vi) the average number of days for an application to conclude Phase III, as well as the total number of applications that concluded Phase III in thirty days or fewer; in thirty-one to sixty days; in more than sixty days; and, in a time period in excess of the target time period set forth by the commissioner, if any;
(vii) the average number of days for an application to conclude the application process, as well as the total number of applications that concluded the application process in more than six months; and
(viii) for each application that concluded the application process in more than six months, the commissioner shall provide reasons for such delay.

All statistics provided in this report shall include separate totals or, where appropriate, averages for all applications enumerated in this paragraph.

        f. The commissioner of the department of finance shall provide a written description of all rights and responsibilities of, and remedies available to, landlords and tenants under the senior citizen rent increase exemption program and the process or processes to be followed in order to obtain each such remedy.  Such description shall be provided along with the rent exemption application, the exemption order, and the notice to the landlord that the rent exemption order was approved, and shall also be made available on the department's website on a webpage dedicated to the senior rent increase exemption program. Upon the written request of a landlord or tenant, a Chinese, Korean, Russian or Spanish translation of the written description described in this subdivision shall be provided to such landlord or tenant.

     g. The commissioner of the department of finance shall designate employees of such department, the number of which shall be determined by the commissioner of the department of finance, who may also be proficient in at least two languages, to respond to written inquiries and verbal communications regarding the senior citizen rent increase program, and the commissioner of the department of finance shall establish a dedicated telephone number to be answered by at least one such employee for such purposes. The contact information of at least one such employee and the dedicated telephone number shall be included in all written communication from the department of finance regarding the senior citizen rent increase exemption program to the landlords and tenants, and shall also be made available on the department's website on a page dedicated to the senior rent increase exemption program.  Such contact information shall include the name of employee or employees, electronic mail address of employee or employees, and phone number of employee or employees.  

      h. On a quarterly basis, the commissioner of the department of finance shall mail to the landlord or agent of record, a document that provides information regarding the tax abatement credits due to the landlord on behalf of each landlord’s tenant receiving a senior citizen rent increase exemption.  Such document shall include, but not be limited to  (1) the rent calculations for the tax abatement credits; (2) the effective date of the tax abatement credits; (3) the exemption amount; (4) the amount each tenant is responsible to pay; and (5) the date the tax abatement credits were electronically transferred to the landlord’s senior citizen rent increase exemption statement of account, or other property tax bill account that reflects tax abatement credit or debit activity.

§4. Effect of invalidity; severability.  If any section, subsection, sentence, clause, phrase, or other portion of this local law is, for any reason, declared unconstitutional or invalid, in whole or in part, by any court of competent jurisdiction, such portion shall be deemed severable, and such unconstitutionality or invalidity shall not affect the validity of the remaining portions of this local law, which remaining portions shall continue in full force and effect.

§5.  This local law shall take effect ninety days after its enactment.
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