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INTRODUCTION


On October 24, 2006, the Committee on Civil Service and Labor, chaired by Council Member Joseph P. Addabbo, Jr., will hold a hearing to examine status of civil service opportunities in New York City.  Those invited to testify include Martha K. Hirst, Commissioner, Department of Citywide Administrative Services; Lillian Roberts, Executive Director, District Council 37; Robert J. Croghan, Chairperson, Organization of Staff Analysts; Arthur Chelioties, President, Communication Workers of America; and Carl E. Hayes, President, Teamsters Local 237.  

BACKGROUND


New York City government employs approximately 445,000 people
. Of these, many are considered civil service positions.  New York State or federal civil service laws govern hiring with respect to most public sector jobs.
 These laws were created to limit patronage appointments and establish merit based hiring systems for the majority of government positions.
 The City’s civil service system does most of its hiring through examinations, but when an eligible list is not in place, many positions are filled provisionally.


If an exam is administered, the relevant civil service department will establish an “eligible to hire” list following the exam.
  The list consists of all candidates who pass the exam by rank and order, and is available to each agency with open positions in the corresponding title.
  Candidates will then be contacted by agencies according to hiring needs, and interviews arranged.
  New York State Civil Service Law requires that agencies review the top three scores remaining on the list for an appointment to a vacant position, a procedure known as the One-In-Three Rule.
 A candidate may only remain on the list for three rounds of selections, and if he or she is passed over three times, they are removed from the list.
  Exams are usually listed as either open (the general public may take the exam) or promotional (limited to persons who already hold a civil service position).
   Some positions available with the City do not require examinations and usually tend to require special skills that make recruitment for such positions somewhat difficult.
 

The New York City Department of Citywide Administrative Services’ (DCAS) Division of Citywide Personnel Service (DCPS) formulates, administers and grades civil service and skilled trade examinations.
  DCPS is also responsible for certifying civil service lists and managing the municipal civil service system.
 Additionally, DCPS classifies positions and salary levels and trains city employees through professional development programs at the Citywide Training Center (CTC).
  The CTC is the central source for training for New York City’s government agencies; class offerings are posted on DCAS’ website. 
  DCPS also administers several citywide internship programs to introduce college students and recent graduates to public service jobs and careers.

Currently, there are several ways to find out about upcoming civil service exams. According to DCAS regulations, all information concerning civil service examinations, including notices of examination, filing dates, test dates, and answer keys are posted at the Application Center of DCAS located at 18 Washington Street in Manhattan.
  Potential employee applicants can access the DCAS website and download civil service announcements and job descriptions. Applications can also be downloaded from the website; however, completed application forms and required fees may be submitted by mail only.
 In addition, for over one hundred years, The Chief, Civil Service Leader newspaper has provided potential applicants with notice for upcoming New York City civil service exams. The Chief also publishes the results of many civil service examinations.

The manner in which tests are given and announcements are made has evolved with changing technology.  Over the years, the City has made changes in an effort to improve its outreach for public employment opportunities. At today’s hearing, the Committee will hear testimony from DCAS regarding its efforts with respect to recruiting, testing, training and providing promotional opportunities for New York City’s civil service workforce, including any recent developments or improvements in these areas.  The Committee will also solicit testimony from representatives of the civil service workforce in order to help assess how well the current system is operating.  

� The New York City Civil Service Sector Labor Market Profile, Prepared by James Brown, NYS Department of Labor, for the NYC Employment and Training Coalition and NYC Workforce Investment Board, July 2006. 


� Id.


� Id.


� Id.


� Id.


� Id.


� Id.


� Id.


� Id.  


� Id. 


� http://home.nyc.gov/cgi-bin/misc


� http://www.nyc.gov/html/dcas/html/agencyinfo/dcas_divisions.shtml


� Id.


� http://home.nyc.gov/cgi-bin/misc


� http://home.nyc.gov/html/dcas/html/resources/ctchome.shtml


� http://home.nyc.gov/cgi-bin/misc


� See DCAS Regulation E.1.


� http://www.nyc.gov/html/dcas/html/home/home.shtml





PAGE  
4

