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I. INTRODUCTION
On June 22, 2026, the New York City Council Committee on Veterans (“Committee”), chaired by Council Member Frank Morano, will hold an oversight hearing titled “Support and Programs for LGBTQ+ Veterans.” The Committee will also hear the following legislation: 
· Introduction number (“Int. No.”) 914, sponsored by Council Member Frank Morano, in relation to requiring a study and recommendations on the feasibility of implementing a pilot program to provide reconsolidation of traumatic memories therapy for veterans; and 
· Int. No. 928, sponsored by Council Member David Carr, in relation to establishing an LGBTQ liaison within the department of veterans’ services.  
Among those invited to testify are representatives from the Department of Veterans Services (DVS) and relevant advocacy groups and community members. 
II. BACKGROUND 
a. Demographics
 Estimates of the LGBTQ+ Veteran population remain constrained by significant data limitations, as according to the United States (U.S.) Department of Veterans Affairs, 89% of Veterans' records lack gender identity data.[footnoteRef:2] The widely cited national estimate[footnoteRef:3] of approximately 1 million LGBTQ+ Veterans is over two decades old, and was derived from analyses conducted by the Urban Institute using datasets such as the General Social Survey (1988–1996), the National Health and Social Life Survey (1992), Voter News Service polling (2000), and the 2000 U.S. Census, underscoring the need for updated estimates.[footnoteRef:4] Because there is no systematic data collection of Veterans’ sexual orientation and gender identity, current estimates of LGBTQ+ Veteran population must be inferred using available secondary data.  [2:  U.S. Government Accountability Office, “VA Health Care: Better Data Needed to Assess the Health Outcomes of Lesbian, Gay, Bisexual, and Transgender Veterans,” GAO-21-69 (Oct. 2020), available at: https://www.gao.gov/products/gao-21-69 (last visited June 11, 2026). ]  [3:  “VFW Honors LGBTQ Veterans’ Service to Nation,” Veterans of Foreign Wars, (June 2, 2025), available at:
https://www.vfw.org/media-and-events/latest-releases/archives/2025/6/vfw-honors-lgbtq-veterans-service-to-nation (last visited June 11, 2026); “LGBTQ+ Veterans,” Disabled American Veterans, available at:
https://www.dav.org/get-help-now/veteran-topics-resources/lgbtq-veterans/ (last visited June 11, 2026).
]  [4:  Gary J. Gates, “Gay Veterans Top One Million,” Urban Institute, (July 9, 2003), available at: https://www.urban.org/sites/default/files/publication/59711/900642-gay-veterans-top-one-million.pdf (last visited June 11, 2026).  ] 

Within New York State (NYS), more than 1 million adults identify as LGBTQ+, including 8.2 percent who identify as lesbian, gay, bisexual, or another sexual orientation and 1.4 percent who identify as transgender, gender nonconforming, nonbinary, or intersex.[footnoteRef:5] NYS also has the fifth-largest Veteran population in the nation, with approximately 762,984 veterans.[footnoteRef:6] New York City (“NYC” or the “City”) contains a substantial share of both populations, as it is home to an estimated 125,000 to 200,000 Veterans[footnoteRef:7] and a comparatively large LGBTQ+ population of approximately 907,000 adults, or about 14 percent of the City’s adult population.[footnoteRef:8] When considered together, these figures suggest that about 70,000 of LGBTQ+ Veterans reside in NYS with a large population concentrated in NYC as LGBTQ+ communities tend to prefer urban cities, consistent with the City’s LGBTQ+ population data.[footnoteRef:9] This inferred estimate reflects the critical gaps in available data on LGBTQ+ Veterans and underscores the ongoing need for more comprehensive and systematic data collection at the state and city level. [5:  New York State Department of Health, New York State Department of Health Releases Report on Sexual Orientation and Gender Identity (July 8, 2025), available at: https://www.health.ny.gov/press/releases/2025/2025-07-08_gender_identity_report.htm (last visited June 9, 2026).]  [6:  U.S. Department of Veterans Affairs. State Summaries: New York, (n.d.), available at: https://www.data.va.gov/stories/s/State-Summaries_New-York/yp2b-3tsz/ (last visited June 9, 2026). ]  [7:  New York City Council, Response to the Fiscal 2026 Preliminary Budget and the Fiscal 2025 Preliminary Mayor’s Management Report, (Apr. 1, 2025), available at: https://council.nyc.gov/budget/wp-content/uploads/sites/54/2025/04/Fiscal-2026-Preliminary-Budget-Response-8.pdf; New York City Department of Veterans’ Services, NYC Veteran and Military Community Survey Report, (2021), available at: 
https://www.nyc.gov/assets/veterans/downloads/pdf/nyc-dvs-veteran-and-military-community-survey-report.pdf  ]  [8:  New York City Department of Health and Mental Hygiene, Health Outcomes among LGBTQ+ Adults in New York City, (March 2025), available at: https://www.nyc.gov/assets/doh/downloads/pdf/epi/databrief145.pdf (last visited June 9, 2026).]  [9:  Id. at 7; Diana Reeves, "Lgbt Veteran Statistics" Gitnux, (13 Feb. 2026), available at: https://gitnux.org/lgbt-veteran-statistics (last visited June 11, 2026)] 

b. LGBTQ+ Exclusion from the U.S. Military 
The U.S. Military has had LGBTQ+-exclusionary policies in place for at least a century, although the details of these policies have changed over time.[footnoteRef:10] In the 1920s, consensual sexual acts between men were explicitly prohibited among service members.[footnoteRef:11] In 1942, the U.S. military issued a formal regulation listing homosexuality as an excludable characteristic, and this regulation was extended to both men and women in military service.[footnoteRef:12] In 1981, the Department of Defense (now Department of War),  passed a directive banning same-sex sexual conduct or identifying as LGBTQ+ in the military, and permitted individuals to be excluded from service based on their sexual orientation.[footnoteRef:13]  [10:  Key Dates in U.S. Military LGBT Policy, U.S. Naval Institute, available at: https://www.usni.org/naval-history-blog-collection/key-dates-u-s-military-lgbt-policy (last visited June 8, 2026); Rhonda Evans, “U.S. Military Policies Concerning Homosexuals,” Palm Center (Nov. 1, 2001), available at: https://palmcenterlegacy.org/u-s-military-policies-concerning-homosexuals/ (last visited June 8, 2026).]  [11:  Brandon Alford and Shawna J.  Lee, “Toward Complete Inclusion: Lesbian, Gay, Bisexual, and Transgender Military Service Members after Repeal of Don’t Ask, Don’t Tell,” Social Work, 61(3), 257–265 (May 10, 2016). ]  [12:  Supra, note 9. ]  [13:   United States Department of Defense, “Directive 1332.14,” 32 CFR 41 (Jan. 16 1981). ] 

In 1993, the Department of Defense (now Department of War), instituted the “Don’t Ask, Don’t Tell” policy, reversing the prohibition on LGBTQ+ individuals serving in the military, but retaining the prohibition on these individuals being open about their sexual orientation while serving.[footnoteRef:14] Specifically, the Don’t Ask, Don’t Tell policy forbid questioning potential service members about their sexual orientation during enlistment, but individuals were still banned from engaging in same-sex sexual conduct or identifying openly as LGBTQ+ in the military.[footnoteRef:15] The Don’t Ask, Don’t Tell policy was repealed by the Don’t Ask, Don’t Tell Repeal Act of 2010.[footnoteRef:16]  [14:  Supra, note 10. ]  [15:  Id. ]  [16:  Pub. L. No. 111-321 (124 Stat. 3515) (Dec. 22, 2010). ] 

Transgender people were not included in the Don’t Ask, Don’t Tell policy.[footnoteRef:17] During this time, the military classified transgender identities as medical disorders and could exclude transgender service members.[footnoteRef:18] Likewise, the Don’t Ask, Don’t Tell Repeal Act of 2010 did not address transgender and nonbinary service members.[footnoteRef:19] In 2016, under President Barack Obama’s administration, the Department of Defense (now Department of War), announced that transgender individuals would be permitted to serve openly in the military.[footnoteRef:20] In 2017, under President Donald Trumps’ presidency, this policy was reversed.[footnoteRef:21] In 2021, President Joe Biden signed an executive order to end the military’s ban on transgender servicemembers once again.[footnoteRef:22] However, this order was reversed by President Donald Trump through an executive order issued on January 27, 2025, and transgender, nonbinary, and gender-nonconforming people are no longer eligible to serve in the military.[footnoteRef:23] Despite these exclusionary policies, a study published in 2020 estimated that there were around 8000 transgender service members, and possibly many more; due to a dearth of studies on this topic and fear of disclosing gender identity, it is difficult to arrive at an exact number.[footnoteRef:24]  [17:  Supra, note 10.]  [18:  Id.]  [19:  Id.]  [20:  U.S Department of War, Secretary of Defense Ash Carter Announces Policy for Transgender Service Members (press release) (Jun. 30, 2016), available at: https://www.war.gov/News/Releases/Release/Article/821675/secretary-of-defense-ash-carter-announces-policy-for-transgender-service-members/ ]  [21:  Julie Hirschfeld Davis and Helene Cooper, “Trump Says Transgender People Will Not Be Allowed in the Military,” N.Y. Times (Jul. 26, 2027) available at: https://www.nytimes.com/2017/07/26/us/politics/trump-transgender-military.html (last visited Jun. 9, 2026). ]  [22:  Helene Cooper and Michael D. Shear, “Biden Ends Military’s Transgender Ban, Part of Broad Discrimination Fight,” N.Y. Times (Jan. 25, 2026) available at: https://www.nytimes.com/2021/01/25/us/politics/biden-military-transgender.html (last visited Jun. 9, 2026). ]  [23:  Executive Order 14183 of January 27, 2025, available at: https://www.federalregister.gov/documents/2025/02/03/2025-02178/prioritizing-military-excellence-and-readiness ]  [24:  Natasha Schvey, David Klein, Arielle Pearlman, and David Riggs, “A Descriptive Study of Transgender Active Duty Service Members in the U.S. Military,” Transgen. Health (Sept. 2020) 2;5(3): 149-157.  ] 

III. KEY ISSUES
a. Other-than-honorable discharges and access to benefits 
Generally, to receive Veterans’ benefits such as hiring preferences for federal jobs, assistance paying for education, home loan assistance, and medical benefits, a Veteran’s discharge must be under other-than-dishonorable conditions.[footnoteRef:25] However, due to discrimination against LGBTQ+ individuals in the U.S. military, thousands of LGBTQ+ Veterans have received other-than-honorable discharges due to their actual or perceived sexual orientation, gender identity, or gender expression.[footnoteRef:26] After the 1981 directive permitting individuals to be excluded from service based on their sexual orientation, “homosexual conduct” in the U.S. military was considered a serious offense and could lead to being investigated, court-martialed, or dishonorably discharged.[footnoteRef:27] Under this policy, between 1980 and 1993, over 19,000 LGBTQ+ servicemembers were discharged, many under other-than-honorable characterizations.[footnoteRef:28] Later, under the Don’t Ask, Don’t Tell policy, more than 13,000 LGBTQ+ Veterans were given other-than-honorable discharges and deprived of benefits.[footnoteRef:29] Following the 2025 transgender military ban, approximately 1,000 transgender service members began the process of separation, either voluntarily or involuntarily; it is unclear how many transgender service members received other-than-honorable discharges.[footnoteRef:30]  [25:  U.S. Department of Veterans Affairs, Veterans Benefits Administration: Applying for Benefits and Your Character of Discharge, available at: https://www.benefits.va.gov/benefits/character_of_discharge.asp (last visited June 1, 2026); Law for Veterans, “Types of Military Discharge and What they Mean for Veterans,” available at: https://lawforveterans.org/work/84-discharge-and-retirement/497-military-discharge (last visited June 1, 2026). ]  [26:  Supra, note 10. 
 Supra, note 9. ]  [27:   United States Department of Defense, Directive 1332.14, 32 CFR 41 (Jan. 16 1981).]  [28:  Derek J. Burks, “Lesbian, Gay, and Bisexual Victimization in the Military: An Unintended Consequence of “Don’t Ask, Don’t Tell”?” American Psychologist, 66(7), 604-413 (Oct. 2011). ]  [29:  Id.; U.S. Government Accountability Office, “Military Personnel: Personnel and Cost Data Associated with Implementing DOD’s Homosexual Conduct Policy” (Jan. 20. 2011), available at: https://www.gao.gov/products/gao-11-170 (last visited Jun. 9, 2026); Derek J. Burks, “Lesbian, Gay, and Bisexual Victimization in the Military: An Unintended Consequence of “Don’t Asl, Don’t Tell”?” American Psychologist, 66(7), 604-413 (Oct. 2011), Lindsay Mahowald, “LGBTQ+ Military Members and Veterans Face Economic, Housing, and Health Insecurities,” Center for American Progress, (Apr. 28, 2022), available at: https://www.americanprogress.org/article/lgbtq-military-members-and-veterans-face-economic-housing-and-health-insecurities/ (last visited May 19, 2026). ]  [30:  Lolita C. Baldor, “Up to 1,000 Transgender Troops Are Being Separated from the Military in New Pentagon Order,” PBS NewsHour, (May 8, 2025), available at: https://www.pbs.org/newshour/politics/up-to-1000-transgender-troops-are-being-separated-from-the-military-in-new-pentagon-order.] 

Since the Don’t Ask, Don’t Tell policy was repealed, Veterans dishonorably discharged due to their sexual orientation have been eligible to apply for a discharge upgrade, potentially giving them access to benefits for themselves and their families.[footnoteRef:31] Responding to issues Veterans have had accessing benefits due to dishonorable discharges stemming from a Veteran’s sexual orientation, gender identity, or gender expression, the New York City Council passed Local Law number 4 for the year 2022.[footnoteRef:32] This law requires that Veterans not be denied any City program, service, or benefit based on their status as a discharged LGBTQ Veteran, and  tasks DVS with offering assistance to any discharged LGBTQ+ Veteran seeking a discharge characterization upgrade or associated services.[footnoteRef:33]  [31:  Taylor, L. M., Davis, B. C., & Bannister, J. A. “Trauma Treatment Considerations for Sexual Minoritized Veterans,” Journal of LGBTQ Issues in Counseling, (Jan. 29, 2025), available at: https://doi.org/10.1080/26924951.2024.2439596.]  [32:  Local Law Number 4 for the Year 2022.]  [33:  Id. ] 

b. Health disparities 
LGBTQ+ Veterans are disproportionately affected by mental health issues and face higher rates of suicide due to experiences of discrimination and trauma.[footnoteRef:34] LGBTQ+ Veterans also face higher rates of certain physical health problems.[footnoteRef:35] LGBTQ+ Veterans are more likely than their non-LGBTQ+ peers to have a lifetime diagnosis of chronic obstructive pulmonary disease, emphysema, chronic bronchitis, and lifetime diabetes diagnoses.[footnoteRef:36] Post-traumatic stress disorder (PTSD) is a particular concern for this population.[footnoteRef:37] PTSD is more common among Veterans than the general population.[footnoteRef:38] A large nationwide study of veterans with PTSD found that PTSD was even more prevalent among LGBTQ+ Veterans than non-LGBTQ+ Veterans.[footnoteRef:39] Relatedly, the study found that LGBTQ+ Veterans were more likely than non-LGBTQ+ Veterans to be victims of military sexual trauma (40.4% versus 23.2% of the 277,539 Veterans studied), an experience associated with PTSD.[footnoteRef:40] Another study found that LGBTQ+ women Veterans report experiencing sexual assault at nearly twice the rate of non-LGBTQ+ women Veterans, and LGBTQ+ male Veterans report sexual assault at nearly 12 times the rate of non-LGBTQ+ male Veterans.[footnoteRef:41] Due to the high levels of PTSD and other health issues within the LGBTQ+ Veteran community, it is particularly important for DVS to connect these Veterans with medical care, whether within the federal Veterans Affairs system or in the City’s broader health landscape.[footnoteRef:42]  [34:  “How the Dwyer Programs Support LGBTQ Veterans,” Joseph P Dwyer Veteran Peer Support Project, available at: https://www.josephpdwyerpeerproject.org/understandinglbgtqinthemilitary (last visited May 19, 2026). ]  [35:  “The State of Health and Health Care for LGBTQ+ Veterans: Difference Among Sexual and Gender Minority Veterans, by Identity and State Policy Climate, 2015-2021,” RAND, (2024), available at: https://www.rand.org/pubs/research_reports/RRA1363-9.html#document-details]  [36:  Id.  ]  [37:  Supra, note 30. ]  [38:  Id. ]  [39:  Workman TE, Goulet JL, Brandt CA, Skanderson M, O'Leary J, Gordon KS, Treitler-Zeng Q. “LGBTQ+ status and sex of record in Veterans with post-traumatic stress disorder: demographics, comorbidities, and outpatient encounters,” Front Public Health (Jan 6, 2025), available at: https://pmc.ncbi.nlm.nih.gov/articles/PMC11743380/ ]  [40:  Id. ]  [41:  Supra, note 30.]  [42:  NYC Department of Veterans’ Services. Connect to Health Services, available at: https://www.nyc.gov/site/veterans/services/health.page (last visited May 18, 2026). ] 

c. Survivor Benefits
Due to the federal ban on same-sex marriage prior to the Supreme Court’s Obergefell v. Hodges decision, many LGBTQ+ Veterans were unable to get married until after 2015 despite being in marriage-like relationships before that.[footnoteRef:43] The federal Veterans Affairs length-of-marriage requirements for survivors to receive benefits is one year for survivor benefits, and eight years for a higher rate of benefits.[footnoteRef:44] Some survivors of LGBTQ+ Veterans were not eligible for survivor benefits, because their Veteran spouse died before they were able to establish the length-of-marriage requirement after 2015.[footnoteRef:45] However, survivors of LGBTQ+ Veterans are now able to apply for benefits based on the date the surviving spouse can establish a “marriage-type relationship,” such as when there was a commitment ceremony, the establishment of a joint bank account, or a joint purchase of a home.[footnoteRef:46] While this application takes place at the federal level, DVS can help connect survivors to this process.[footnoteRef:47] [43:  Obergefell v. Hodges, 576 U.S. 644 (2015); NYC Department of Veterans’ Services, “LGBTQ+ Veterans,” available at: https://www.nyc.gov/site/veterans/services/lgbtq-veterans.page (last visited May 19, 2026).]  [44:  U.S. Department of Veterans Affairs, “About VA DIC for spouses, dependents, and parents,” available at: https://www.va.gov/family-and-caregiver-benefits/survivor-compensation/dependency-indemnity-compensation/ (last visited May 19, 2026); U.S. Department of Veterans Affairs, “Current DIC rates for spouses and dependents,” available at: https://www.va.gov/family-and-caregiver-benefits/survivor-compensation/dependency-indemnity-compensation/survivor-rates/ (last visited May 19, 2026); NYC Department of Veterans’ Services, “LGBTQ+ Veterans,” available at: https://www.nyc.gov/site/veterans/services/lgbtq-veterans.page (last visited Jun. 9, 2026).]  [45:  NYC Department of Veterans’ Services, “LGBTQ+ Veterans,” available at: https://www.nyc.gov/site/veterans/services/lgbtq-veterans.page (last visited May 19, 2026).]  [46:  Id.  ]  [47:  Id. ] 

IV. 	LEGISLATIVE ANALYSIS
Int. No. 914 
This bill would require the Commissioner of Veterans' Services, in consultation with the Commissioner of Health and Mental Hygiene, to conduct a one-year feasibility study on implementing a pilot program to provide Reconsolidation of Traumatic Memories therapy to Veterans residing in NYC. The study would evaluate whether this therapy is recommended for Veterans suffering from post-traumatic stress disorder or other psychological disorders, estimate how many Veterans could benefit from such a program, analyze the costs of implementation, evaluate potential funding sources or partnerships, and determine whether the pilot program should proceed based on the findings. Within six months after completing the study, the Commissioner would develop recommendations on the feasibility and advisability of implementing the pilot program, submit such recommendations to the Mayor and the Speaker, and post such recommendations on the department's website. If enacted, this bill would take effect 120 days after it becomes law. 
Int. No. 928
This bill would establish an LGBTQ liaison within the department of veterans’ services. The liaison would be tasked with conducting outreach to LGBTQ veterans, coordinating the department’s assistance with discharge characterization upgrades for LGBTQ veterans, and connecting LGBTQ veterans with programs and services offered by the department of veterans’ services and other relevant agencies. The bill would also require the department to issue an annual report related to assistance for LGBTQ veterans. If enacted, this bill would take effect immediately. 
V. CONCLUSION 
The Committee is interested in hearing from the administration and other stakeholders about the efforts underway to serve the needs of the LGBTQ+ Veterans. The Committee is also interested in receiving feedback on the legislation. 


Int. No. 914

By Council Members Morano, Louis, Wong, Brooks-Powers, Schulman, Farías, Salaam, Paladino, Ariola and Vernikov

A Local Law in relation to requiring a study and recommendations on the feasibility of implementing a pilot program to provide reconsolidation of traumatic memories therapy for veterans

Be it enacted by the Council as follows:


3

1

Section 1. Reconsolidation of traumatic memories therapy feasibility study and recommendations. a. Definitions. For purposes of this section, the following terms have the following meanings:
City. The term “city” means the city of New York. 
Commissioner. The term “commissioner” means the commissioner of veterans’ services.
Department. The term “department” means the department of veterans’ services. 
Reconsolidation of traumatic memories therapy. The term “reconsolidation of traumatic memories therapy” means a therapeutic intervention designed to alleviate symptoms of post-traumatic stress disorder and other psychological disorders through the intentional alteration of memory.
Veteran. The term “veteran” has the same meaning as set forth in section 3101 of the charter.
b. Feasibility study. Over a 1-year period beginning on the effective date of this local law, the commissioner shall, in consultation with the commissioner of health and mental hygiene, conduct a study to assess the feasibility of implementing a pilot program to provide reconsolidation of traumatic memories therapy for veterans residing in the city. At a minimum, such study shall include:
1. An evaluation of whether reconsolidation of traumatic memories therapy is a recommended form of therapy for veterans suffering from post-traumatic stress disorder or other psychological disorders in the city; 
2. An estimate of the number of veterans in the city who could benefit from such a pilot program; 
3. An analysis of the cost of implementing such a pilot program, including, but not limited to, training, staffing, and operational expenses;
4. An evaluation of potential funding sources or partnerships that could be utilized to support such a pilot program; and
5. A determination of whether such a pilot program should move forward, and for what period of time, based on the findings of the study. 
c. Recommendations. 1. Based on the findings of the study conducted pursuant to subdivision b of this section, the commissioner shall, within 6 months after completing such study, develop recommendations regarding the feasibility and advisability of implementing a pilot program to provide reconsolidation of traumatic memories therapy for veterans residing in the city. At a minimum, such recommendations shall include the factors laid out in subdivision b of this section.
2. The commissioner shall submit such recommendations, along with a detailed report of the study findings, to the mayor and the speaker of the council and post them on the department’s website.
§ 2. This local law takes effect 120 days after it becomes law. 


LS #23348
Int. #1171-2025
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Int. No. 928

By Council Members Carr and Schulman

A Local Law to amend the administrative code of the city of New York, in relation to establishing an LGBTQ liaison within the department of veterans’ services 

Be it enacted by the Council as follows:


1

1

Section 1. Subdivision a of section 31-112 of the administrative code of the city of New York, as added by local law number 4 for the year 2022, is amended by adding a new definition of “LGBTQ” in alphabetical order to read as follows:   
LGBTQ. The term “LGBTQ” means lesbian, gay, bisexual, transgender, questioning, and other non-heterosexual sexual orientations or non-cisgender gender identities. 
§ 2. Subdivision f of section 31-112 of the administrative code of the city of New York, as added by local law number 4 for the year 2022, is amended to read as follows: 
f. [The department shall periodically review veterans' experience with accessing the assistance required pursuant to subdivision c of this section and shall report any identified issues to the speaker of the council by June 1, 2022, and annually thereafter.] No later than July 31, 2027, and annually by July 31 thereafter, the commissioner shall submit to the speaker of the council and the mayor and shall post on the department’s website a report that shall include: 
1. The number of LGBTQ veterans assisted by the department; 
2. The number of LGBTQ veterans known to be eligible for assistance from the department regarding a discharge characterization upgrade pursuant to subdivisions c and d of this section; 
3. The number of LGBTQ veterans who received assistance from the department regarding a discharge characterization upgrade pursuant to subdivisions c and d of this section;
4. A list of programs and services to which the department connected LGBTQ veterans; 
5. A description of any identified issues impacting veterans’ experience with accessing the assistance required pursuant to this section; and 
6. Recommendations for improving access to programs and services for LGBTQ veterans.
§ 3. Section 31-112 of the administrative code of the city of New York is amended by adding a new subdivision g to read as follows: 
g. The commissioner shall designate an employee to act as a liaison for LGBTQ veterans. The duties of the liaison shall include, but need not be limited to: 
1. Conducting outreach to LGBTQ veterans, organizations serving LGBTQ veterans, and, where appropriate and safe to do so, the families of such veterans, to make them aware of services offered by the department and to provide the contact information of the LGBTQ liaison; 
2. Coordinating assistance provided by the department pursuant to subdivisions c, d, and e of this section; and 
3. Connecting LGBTQ veterans to other programs and services offered by the department and other relevant agencies. 
§ 3. This local law takes effect immediately. 
HK
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