
New York City Council
Memorandum in Support of Legislation
This memorandum is authored by the sponsor and explains the need for the legislation referenced below, in accordance with Rule 6.00(d) of the Rules of the Council.
Legislative Service Number:
· Int. 634-2024 | LS No. 85-2024
Prime Sponsor:
· Public Advocate Jumaane Williams, Farah N. Louis, Crystal Hudson
Bill Title:
· A Local Law to amend the administrative code of the city of New York, in relation to 311 transmitting image and video data for housing service requests or complaints
Submitted by:
· Public Advocate Jumaane D. Williams
Justification

There are still outstanding issues that must be addressed by 311 to best serve New Yorkers. The most common complaint that my office receives from constituents, non-profits, and other stakeholders such as community boards is that many 311 complaints are closed quickly, without resolution and without an explanation. Furthermore, when 311 agents misdirects and assign complaints to the wrong agency, the agency closes out the complaint instead of redirecting it back to the 311 agent or to the appropriate agency. This bill would  bring the City of New York into the current century, respectively, by utilizing modern technology to make complaints by sending photos and videos for housing or building complaints and allowing New Yorkers to make video calls to the 311 system. It would mandate that the information can be transferred to and available for inspectors. This information will make it easier for inspectors to classify complaints, which will cut down on cancellations. While the Administration has raised privacy concerns, ultimately these concerns can be addressed without overly restricting citizen reporting. Moreover, it may assist with clarifying the nature of the complaints and directing it to the appropriate agency.



For these reasons, I urge my colleagues to support this legislation.
