
CURRENT INTRODUCTION NUMBER:

Int. No. 670 
PRIME SPONSORS:

Council Member Vacca
TITLE:  

A Local Law to amend the administrative code of the city of New York, in relation to modifying the 311 website so that customers can store and track their requests regardless of how they submit their 311 requests.
BILL SUMMARY:

This plain language summary is for informational purposes only and does not substitute for legal counsel. For more information, you should review the full text of the bill, which is available online at legistar.council.nyc.gov.

This bill would require that the City’s 311 website be modified so that it offers customers the option to create unique online customer accounts that would allow customers to store and track their 311 requests regardless of how such requests were submitted. Currently, the 311 mobile app allows customers to store and track 311 requests that were made using the mobile app only. The individualized customer accounts would allow customers to store and track 311 requests that were submitted via the 311 mobile app as well as requests submitted via the 311 website, via certain social media sites, by a phone call, or by any other approved methods. 
CODE SECTIONS AFFECTED:

· Adds Administrative Code § 23-303
EFFECTIVE DATE:

180 days after its enactment, except that the director of the mayor’s office of operations shall take such measures as are necessary for its implementation, including the promulgation of rules, prior to such effective date.
NOTE: When reading the full text of the bill online at legistar.council.nyc.gov, language that is enclosed by [brackets] is proposed to be removed, and language that is underlined is proposed to be added.
