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A LOCAL LAW 
 

To amend the administrative code of the city of New York, in relation to establishing 

accessibility guidelines for printed documents 

 

Be it enacted by the Council as follows: 

 

Section 1. Section 23-802 of the administrative code of the city of New York, as added by local 

law number 26 for the year 2016, is amended to read as follows: 

§ 23-802 Accessibility. a. The mayor or the mayor’s designee shall adopt a protocol for 

websites maintained by or on behalf of the city or a city agency relating to website accessibility 

for persons with disabilities. Such protocol shall provide for agency websites to use either of the 

following standards: section 1194.22 of title 36 of the code of federal regulations or the Web 

Content Accessibility Guidelines (WCAG) 2.0 Level AA, developed by the Worldwide Web 

Consortium, or any successor standards, provided that the adopted protocol may differ from these 

standards in specific instances when the mayor or mayor's designee determines, after consulting 

with experts in website design and reasonable accommodations for people with disabilities, and 

the holding of a public hearing, that such differences will provide effective communication for 

people with disabilities, and that such differences are documented in such protocol. Such protocol 

shall be made available online. [This section does not require an agency to take any action that 



2 

 

would result in a fundamental alteration in the nature of a service, program, or activity or in undue 

financial and administrative burdens.] 

b. No later than July 1, 2017, and every two years thereafter, the mayor or the mayor's designee 

shall submit to the council a written report that documents the compliance of websites maintained 

by or on behalf of the city or a city agency with the protocol adopted pursuant to subdivision a of 

this section. 

c. The mayor, or the mayor’s designee, shall establish guidelines relating to accessibility of 

any printed document created by an agency or relating to an agency’s program or activity, 

including any document that an agency posts on its website or sends by email to a member of the 

public for the purpose of allowing a person to print such document. Such guidelines shall be made 

available online. Such guidelines shall include, but need not be limited to, guidance regarding 

formatting, visual appearance, and readability of printed documents. Where practicable, any 

printed document an agency creates for public dissemination shall adhere to these guidelines. 

d. This section does not require an agency to take any action that would result in a fundamental 

alteration in the nature of a service, program, or activity or in undue financial and administrative 

burdens. 

§ 2. This local law takes effect 180 days after it becomes law. 
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CERTIFICATION OF CORPORATION COUNSEL 

  

    I hereby certify that the form of the enclosed local law (Local Law No. 187 of 2025, Council Int. No. 163-A of 

2024) to be filed with the Secretary of State contains the correct text of the local law passed by the New York City 

Council, presented to the Mayor, and neither approved nor disapproved within thirty days thereafter. 

  SPENCER FISHER, Acting Corporation Counsel.  

 

 


