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PROPOSED INTRODUCTION NO. 818-A:	By Council Members Brewer, Hanif, Restler, Hudson, Joseph and Abreu 
TITLE:	A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of consumer and worker protection to implement an outreach and education campaign regarding the Temporary Schedule Change Act


INTRODUCTION 
On October 5, 2023, the Committee on Consumer and Worker Protection, chaired by Council Member Marjorie Velázquez, will hold a vote on Proposed Introduction Number 818-A (“Proposed Int. No. 818-A”), related to requiring the department of consumer and worker protection to implement an outreach and education campaign regarding the Temporary Schedule Change Act. On March 29, 2023, the Committee held a hearing on an earlier version of this bill. The Committee received testimony at that hearing from the Department of Consumer and Worker Protection (DCWP) and worker rights advocates.
BACKGROUND
Temporary Schedule Change Law
In 2018, the Council enacted a local law to protect employees who seek temporary changes to their work schedules for personal events and certain other schedule changes.[footnoteRef:2] The law requires employers to accommodate a temporary change to the work schedule two times within a calendar year relating to an employee’s “personal event.” It allows workers to request such changes without fear of retaliation, and requires that employers respond immediately to an employee’s request and follow up with a written request within 14 days, unless the employee failed to put the request in writing. Each schedule change may not exceed one business day; however, an employer may permit an employee to use two business days for one request. A “personal event” includes needing to provide care to a relative or care recipient; needing to attend a legal proceeding or hearing for subsistence benefits to which the employee, a family member or an employee’s care recipient is a party; or any event that qualifies for the use of safe time or sick time pursuant to the city’s Earned Safe and Sick Time Act.[footnoteRef:3]  [2:  New York City Local Law 69 of 2018, available at: The New York City Council - File #: Int 1399-2016 (nyc.gov).]  [3:  New York City, N.Y., Code § 20-914.] 

“Safe time” includes the need to take leave from work due to an employee or the family member of an employee having been the victim of a family offense matter, human trafficking, a sexual offense, stalking; to enroll a child in a new school, or to obtain social services or legal help due to having been the victim of such an event.[footnoteRef:4] “Sick time” includes the need to take leave from work due to an employee’s health condition, a family member’s health condition, a public health emergency causing the closure of the employee’s place of business, or a public health emergency causing the closure of the school or childcare provider for a child for whom the employee is responsible.[footnoteRef:5]  [4:  New York City, N.Y., Code § 20-912(a)]  [5:  Id.] 

By allowing for the possibility of two days a year of flexibility in employees’ work schedules for a few specified exemptions, the law helps workers meet their caregiving and legal responsibilities. It also offers assistance to employees who may be facing last-minute acute health emergencies or who need resources after having been the victim of a crime (especially those relating to domestic violence), as well as other situations that may occur without adequate notice.[footnoteRef:6]  [6:  See id.] 

	The law is enforced by the Department of Consumer and Worker Protections’ Office of Labor Policy & Standards, and requires the director to make notices for employers to put in the workplace or at any job site informing employees of their right to temporary changes to their work schedule.[footnoteRef:7] This requirement is limited in scope and does not include any mandated outreach to employees who may not know about their rights. [7:  New York City, N.Y., Code § 20-1205.] 

BILL ANALYSIS 
A. Proposed Int. No. 818-A — A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of consumer and worker protection to implement an outreach and education campaign regarding the Temporary Schedule Change Act

	This bill would establish an ongoing outreach and education campaign to inform employers and employees of their rights related to the Temporary Schedule Change Act. It would require employers to distribute written and electronic materials created by DCWP to their employees.
	Since introduction, the bill has been amended to modify DCWP’s campaign requirements, and give DCWP 120 days to begin their outreach and education.
	This bill would take effect 120 days after it becomes law.
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Proposed Int. No. 818-A

By Council Members Brewer, Hanif, Restler, Hudson, Joseph and Abreu

..Title
A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of consumer and worker protection to implement an outreach and education campaign regarding the Temporary Schedule Change Act
..Body

Be it enacted by the Council as follows:


30

5

Section 1. Subchapter 6 of chapter 12 of title 20 of the administrative code of the city of New York is amended by adding a new section 20-1264 to read as follows:
§ 20-1264 Outreach and Education. a. The commissioner shall conduct an ongoing outreach and education campaign about the provisions of this subchapter. 
1. Such outreach and education shall be provided to employers, employees and members of the public who are likely to be affected by this law.
2. The department shall develop and distribute to employers written and electronic materials containing information related to this subchapter. 
3. Employers shall distribute written and electronic materials created by the department directly to their employees in both electronic and print format. 
b. The materials required by this section shall be made available in English and the designated citywide languages as provided in section 23-1101. 
§ 2. This local law takes effect 120 days after it becomes law. 
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