 
Plain Language Summary
Current Introduction Number:
Proposed Int. No. 741-A

Prime Sponsors:
Council Members Lee and Cabán

Bill Title: 
A Local Law in relation to the establishment of a department of health and mental hygiene task force on NYC 988, and to amend the administrative code of the city of New York, in relation to a public education campaign and reporting on NYC 988 

Bill Summary:
This plain language summary is for informational purposes only and does not substitute for legal counsel. For more information, you should review the full text of the bill, which is available online at legistar.council.nyc.gov.

The bill would create a task force to study the current NYC 988 system and make recommendations for its improvement. The task force would be required to submit a report to the Mayor and the Speaker of the Council with their recommendations, including updates to counselor training to ensure culturally competent and trauma-informed responses, strategies to strengthen language access, and methods to track the quality of service that callers receive. The task force would also be required to make recommendations on strategies to address underutilization of 988 among historically underserved communities, as well as outreach and communication strategies targeting those communities. The bill would also require the New York City Department of Health and Mental Hygiene (DOHMH) to submit an annual report on NYC 988 operations, including data on the number of calls, texts, and chats answered, average response times, transfers to 911, mobile crisis team referrals, peer support contacts, and follow-up rates. In addition, the bill would require DOHMH to create a public education campaign on mental health and NYC 988, to be conducted in English and all designated citywide languages. The campaign would provide information on the appropriate use of 988, services accessible through 988, additional community-based mental health resources, how 988 differs from 911, and key features of the system including its availability, confidentiality, and language access options. 

Effective Date:
90 days after it becomes law, except that section two takes effect immediately.

Legislative Impact:
☐ Agency Rulemaking Required: Is City agency rulemaking required?
☒ Report Required: Is a report due to Council required?
☐ Sunset Date Included: Does the legislation have a sunset date?
☒ Council Appointment Required: Is an appointment by the Council required?
☒ Other Appointment Required: Are other appointments not by the Council required?

Note: In the full bill text online at legistar.council.nyc.gov, language in proposed consolidated laws that is enclosed by [brackets] would be deleted, and language that is underlined would be new. Language in proposed unconsolidated laws, in contrast, will not have brackets or underlining because it would be entirely new. Consolidation means that the law would be placed in the New York City Charter or Administrative Code.
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