






























Disabled In Action is a civil rights, non-profit, tax exempt organization 

 
 
To the Ethics and Rules Committee 
Testimony to the committee for the hearing on 3-12-2026 held about the nomination of Midori Valdivia as 
Chair of the Taxi and Limousine Commission 
 
I’m Jean Ryan, president of Disabled In Action of Metropolitan NY and a member of Taxis for ALL Campaign, a 
coalition we began in 1996.  
 
DIA is in favor of appointing and confirming Midori Valdivia as chair of the TLC. She worked on the TLC before 
and knows the issues of people with disabilities from that work and as a board member of the MTA, a position 
we want her to be able to continue in. Our issues with the MTA and the TLC intersect in many ways including 
the on demand program and broker services.  
 
We wouldn’t have accessible taxis, Uber and Lyfts, and FHV car services without Taxis For All continually 
advocating for accessible vehicles and our ability to get rides. No city in the United States has wheelchair 
access to this form of public transportation like New York City does.  
 
And yet, we and specifically I cannot hail an accessible cab! And we have to wait longer or are unable to get an 
Uber or Lyft vehicle in a timely manner if at all. We are hoping to work with the TLC and stakeholders to get 
better access, to have 100% accessible taxis and for hire vehicles, and to revive the formerly well functioning 
Accessible Dispatch program so people with disabilities can get a cab from anywhere in the City.  
 
Thank you, 
 
Jean Ryan, president 
Disabled In Action of Metropolitan NY 
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Statement of Justin Wood and Ruth Lowenkron at  

New York Lawyers for the Public Interest to the  

NYC Council Committee on Rules, Privileges, Elections, Standards, and Ethics 

on March 12 2026 Regarding the Appointment of Midori Valdivia as 

Taxi and Limousine Commission Chair  

 

Dear Chair Ung and Members of the Committee: 

Thank you for the opportunity to comment on the nomination of Midori Valdivia to serve as 
the Chair of the New York City Taxi and Limousine Commission (TLC).   For well over a 
decade, New York Lawyers for the Public Interest (NYLPI) has advocated for the interests of 
transit, paratransit, taxi, and for-hire vehicle (FHV) riders with disabilities, in close 
partnership with the Access-A-Ride Reform Group (AARRG!) and the Taxis for All 
Campaign.   

We strongly support Mayor Mamdani’s nomination of Midori Valdivia as Chair of the Taxi 
and Limousine Commission.  In addition to her extensive background as a public 
transportation planner to this role, Ms. Valdivia has specific experience in bringing urgently 
needed wheelchair accessible taxis and FHVs to New York City’s streets.  As an MTA board 
member, she consistently championed accessibility, and listened thoughtfully to transit 
and paratransit riders with disabilities.   

New York City and State need taxi and limousine regulators who prioritize accessibility 
while ensuring equitable compensation for drivers and reducing the climate impacts of the 
massive vehicle fleets dispatched on our public streets by massive corporations like Uber 
and Lyft, which reported a combined $58 billion in revenue last year. 

For far too long, riders with disabilities have been left behind in New York City and State – 
first, by the yellow taxi industry, and in recent years by the explosive growth of large FHV 
corporations.  Since 2018, NYLPI has performed extensive testing to evaluate whether FHV 
and taxi dispatch apps like Uber and Lyft provide equivalent service to disabled and non-
disabled customers.  While the TLC has made progress in requiring this industry to meet 
minimum response time requirements for wheelchair accessible vehicle (WAV) ride 
requests, our recent report finds that significant disparities remain, especially in outer 
borough locations.   

https://www.nylpi.org/wp-content/uploads/2026/02/Left-Behind-Across-New-York-State-NYLPI-Report-Final.pdf


Meanwhile, New York State and populous counties adjacent to New York City have left this 
industry essentially unregulated, meaning that Uber and Lyft do not provide any WAV 
service outside of the five boroughs, making travel outside of the five boroughs 
burdensome or impossible for many riders with disabilities. 

We hope to partner with the TLC, the City Council, and with the Mamdani and Hochul 
administrations to simultaneously address accessibility, sustainability, and just 
compensation for drivers.  Below are some of our relevant policy priorities: 

 
1. Design and Availability of Accessible Zero-emissions Vehicles  

One global automaker recently announced a new zero-emissions van that can 
accommodate a side-loading wheelchair ramp.   We are hopeful that similar wheelchair-
accessible zero-emissions vehicles (EVs) will soon be available for sale or retrofitting in the 
U.S.  We urge the TLC to rapidly test and approve any new WAV EV models, and to engage 
people with disabilities directly in designing, retrofitting, and testing such models.  

 

2. Subsidies and Tax Exemptions for Accessible Zero-emissions Vehicles 

We hope to work with the TLC, other taxi and limousine commissions in the metro region, 
and New York State’s Chief Disability Officer to identify necessary subsidies and funding 
mechanisms to ensure that accessible zero-emissions vehicles are rapidly purchased and 
deployed throughout the FHV and taxi fleets, and have sufficient public charging 
infrastructure.  

At the state level, we support passage of S5552A / A6635A, which would enact a statewide 
$1 accessibility surcharge and dedicate approximately $250 million in annual revenue to 
support the purchase and operation of zero-emissions WAVs, expansion of on-demand 
paratransit programs, and necessary charging infrastructure.   We similarly ask the Council 
to pass Resolution 81 of 2026 (Farias)  in support of this legislation. 

As new EVs suitable for wheelchair ramps are brought to market, we also need to ensure 
that retrofitted vehicles are eligible for sufficiently generous state rebates.   The TLC can 
advocate for state and city sales tax exemptions for zero-emissions WAVs, and explore 
opportunities to support public EV charging infrastructure through programs like the 
Transit Ready NY program of the New York State Department of Transportation (DOT). 
 

https://www.kianewscenter.com/news/europe-news/introducing-kia-pv5-wav--a-new-era-of-wheelchair-accessible-electric-vehicles/s/1195653c-051b-4c8d-8430-cc67b56f78b5
https://www.nysenate.gov/legislation/bills/2025/S5552/amendment/A
https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=7861928&GUID=4482DF4F-9660-42F8-921F-563FB7F16326&Options=ID|Text|&Search=Green+Accessible+Transition
https://www.nyserda.ny.gov/All-Programs/Drive-Clean-Rebate-For-Electric-Cars-Program
https://www.nysenate.gov/legislation/bills/2021/A4761/amendment/A
https://www.dot.ny.gov/divisions/policy-and-strategy/public-transportation/funding-sources/transitreadyny


3. Accessible Zero-emissions Vehicle Fleet Mandate for For-Hire Vehicles and 
Autonomous Vehicles 

As it has done with the Green Rides initiative, we urge the TLC to mandate that high-volume 
FHV providers meet fleet-wide minimum percentages of zero-emissions WAVs as these 
vehicles become available.   This could be pursued in coordination with nearby county and 
municipal taxi and limousine commissions in Westchester, Nassau, etc., to increase the 
supply of WAVs and paratransit services traveling across the metropolitan area. 

We further urge that any future testing or pilot programs enabling autonomous vehicles 
(AVs) to operate in New York City include a robust accessibility mandate. 

 

4. Variable Taxi Improvement Fund Payments for Accessible Zero-emissions Vehicles 

To encourage the adoption of accessible EVs, the TLC should seek to modify the Taxi 
Improvement Fund (TIF) to allow for larger payments to drivers who purchase and operate 
sustainable accessible vehicles, or seek additional sources of grant funding to augment 
current TIF payments. 

 

5. Partner with the MTA to Expand On-Demand Access-A-Ride 

The Access-A-Ride on-demand e-hail pilot has provided life-changing benefits for the 
relatively few paratransit users who have been able to enroll.  The program provides on-
demand trips from TLC-licensed contractors at less than half the per-trip cost of traditional 
Access-A-Ride contractors.  To ensure the program’s ongoing success and expansion, we 
urge the TLC to impel the MTA to extend the program to all riders and to eliminate all caps 
on rides.  It is also our hope that the TLC will advocate for equitable pay for Access-A-Ride 
drivers. 
 

6. Analyze and Report on WAV Response Times by Location 

Current TLC regulations require high-volume FHV companies to meet citywide response 
time benchmarks for WAV service.   We support additional analysis to disaggregate WAV 
response by community district, neighborhood, or zip code to allow the TLC and advocates 
to identify and target areas with the largest disparities in WAV availability and response 
times. 

 

https://www.nylpi.org/resource/the-facts-mtas-access-a-ride-on-demand-e-hail/


 
7. Collect and Publish Fleet Electrification Data 

The NYC FHV fleet is poised to become one of the largest EV fleets in the world, and NYC 
should function as a laboratory of real-world, real-time data on EVs (as it is now on 
congestion pricing).   

For example, the TLC should collect, publish, and make available to researchers a wealth 
of data on: a) the efficiency and performance of EVs under varying weather conditions; b) 
long-term EV operating costs;  c) optimizing the charging network; and  d) comparative 
crash and fire safety for EVs versus internal combustion engine vehicles. 
 
The TLC should also seek to collect, publish, and make available data on the fuel efficiency 
and emissions impact of gasoline and gas-zero-emissions hybrid vehicles in the FHV and 
taxi fleets.  Of particular concern are large SUV models that are both inaccessible to 
people with disabilities and create unnecessary climate and safety risks. 

 
8. Collaboration with Other Cities and States 

We encourage the TLC to work  with other cities and states which are working to improve 
accessibility and electrification in the FHV industry.   For example, California recently 
implemented an accessibility surcharge on Uber and Lyft trips, and Washington, DC is 
considering a similar program.   As zero-emissions WAVs become available on the U.S. 
market, cities and states working together can create a large (and potentially subsidized) 
market for these vehicles, ensuring that auto manufacturers and retrofitters have strong 
incentives to produce and distribute these vehicles as quickly as possible, and at a 
competitive price. 

Thank you for the opportunity to comment on this nomination; we look forward to 
continuing partnership to make these priorities a reality.   

Yours, 

 

 

Justin Wood      Ruth Lowenkron, Esq. 
Director of Policy     Disability Justice Program Director 

https://www.cpuc.ca.gov/regulatory-services/licensing/transportation-licensing-and-analysis-branch/transportation-network-companies/tnc-access-for-all-program
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