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I. Introduction

On September 30, 2016, the Committee on Veterans, chaired by Council Member Eric Ulrich, will hold a hearing on Proposed Int. No. 828-A, A Local Law to amend the administrative code of the city of New York, in relation to the creation of a veterans resource guide, introduced by Council Member Ulrich. This is the first hearing on this legislation, which was amended after introduction to reflect that the New York City Department of Veterans’ Services (DVS) would be the implementing agency, rather than its predecessor, the Mayor’s Office of Veterans’ Affairs (MOVA). Those invited to testify at this hearing include DVS, veterans’ advocates, and service providers. 
II. Background

New York City veterans qualify for a number of federal, state, and local benefits and services due to their service in the armed forces of the United States. These range from health services, to housing, employment, and education. Given the difficulty of accessing information, many veterans are often unaware of how to find and apply for services and benefits they are entitled to by virtue of their military service. 

Currently, the Department of Small Business Services (SBS)’s WorkForce 1 program publishes the “Workforce1 Veterans Resource Guide.”
 This guide provides information on areas such as: important documents, education and training opportunities, career exploration and job search resources, veterans benefits, and “other resources and supportive services” (including benefit services, education, health and mental health, housing, legal support, spouses and family, and entrepreneurship).
 However, this guide primarily links to external websites and contacts, rather than directly providing detailed information on eligibility and the application process. Furthermore, the guide has not been updated since March 2013. A 2015 report issued by the New York City Veterans’ Alliance noted that “comprehensive, up-to-date guide to resources available in NYC has not been made public.”
 There are similar ongoing efforts in the nonprofit sector. The Robin Hood Foundation published a resource list that spans categories including benefits, jobs & entrepreneurship, mental health, housing, legal services, and education.


DVS is mandated by the New York City Charter to “inform military and naval authorities of the United States and assist members of the armed forces and veterans, who are residents of the city,  and their  families,  in  relation to: (1) matters pertaining to educational training and retraining services and facilities, (2) health, medical and rehabilitation service and facilities, (3) provisions of federal, state and local laws and regulations affording special rights and privileges to members of the armed forces and  veterans  and  their  families,(4) employment and re-employment services, and (5) other matters of similar, related or appropriate  nature.”
 Currently, DVS’ website features several different pages containing information about benefits and services,
 however, there is no uniform, comprehensive guide. Furthermore, there is no opportunity for veterans to obtain this information upon request in printed form from the Department. 

In recent years, the Council has sought to understand the challenges that New York City veterans face when they seek benefits and services. For example, in an effort to obtain better information about veteran utilization of benefits and services administered by City agencies, the Council enacted Local Law 23 in March 2015.
  This law required the Mayor’s Office of Operations to report on veterans applying for and receiving such benefits and services as: food vending licenses and permits, HUD-VASH vouchers, Mitchell-Lama housing priority, and veterans’ credit for civil service examinations.
  
III. Analysis of Proposed Int. No. 828-A
Section one of Proposed Int. No. 828-A amends Title 31 of the Administrative Code of the City of New York (the “Code”) to add a new section 31-106.

Subdivision a of new section 31-106 would require the New York City Department of Veterans’ Services (the “Department”) to maintain and periodically update a resource guide for veterans (the “Guide”). The Guide would be available on the Department’s website and available in printed format upon request. 
Subdivision b of new section 31-106 specifies the content of the Guide. The subdivision provides that the Guide shall include (but not be limited to) information about: (1) federal, state, and city benefits available to veterans based upon their military service (including the criteria for eligibility to receive and information on how to apply for each of these benefits); (2) provisions of federal, state, and local laws and regulations affording special rights and privileges to members of the armed forces and veterans and their families (including, but not limited to, protections under the Uniformed Services Employment and Reemployment Rights Act); (3) physical and mental health programs and resources; (4) educational and re-educational opportunities; (5) available sources of low or no-cost legal assistance; (6) social services offered by public agencies and charitable and private organizations (including, but not limited to, housing and food security supports); (7) programs and services administered by public agencies to support veteran owned businesses; (8) employment resources; and (9) any other information deemed relevant by the Department.     
Section two of Proposed Int. No. 828-A would provide that the local law take effect 120 days after enactment.
Proposed Int. No. 828-A
 
By Council Members Ulrich, Eugene, Gentile, Johnson, King, Koo, Mendez, Richards, Wills and Vallone
 
A Local Law to amend the administrative code of the city of New York, in relation to the creation of a veterans resource guide
 
Be it enacted by the Council as follows:
 
Section 1. Title 31 of the administrative code of the city of New York is amended by adding a new section 31-106 to read as follows:
§ 31-106 Veterans Resource Guide. a. The department shall maintain and periodically update a resource guide for veterans. Such guide shall be available on the department’s website and shall be available in printed form upon request.
b. The guide maintained pursuant to this section shall include, but not be limited to, information about:
(1)  federal, state, and city benefits available to veterans based upon their military service, which shall include the criteria for eligibility to receive and information on how to apply for each such benefit;
(2) provisions of federal, state, and local laws and regulations affording special rights and privileges to members of the armed forces and veterans and their families, including, but not limited to, protections under the uniformed services employment and reemployment rights act;
(3) physical and mental health programs and resources;
(4) educational and reeducational opportunities;
(5) available sources of low or no-cost legal assistance;
(6) social services, including but not limited to, housing and food security supports, offered by public agencies and charitable and private organizations;
(7) programs and services administered by public agencies to support veteran owned businesses;
(8) employment resources;
(9) any other information deemed relevant by the department.     
§ 2.  This local law shall take effect 120 days after it becomes law.
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