Int. No. 891
By Council Members Cornegy, Barron, Cabrera, Constantinides, Eugene, Gentile, Johnson, Koo, Koslowitz, Mealy, Mendez, Rose, Torres and Ulrich 
..Title

A Local Law to amend the administrative code of the city of New York, in relation to notifying a business when the city has received a complaint about its operation
..Body

Be it enacted by the Council as follows:
Section 1. Title 23 of the administrative code of the city of New York is amended by adding a new chapter 8 to read as follows:
CHAPTER 8
NOTIFICATION OF COMPLAINTS AGAINST BUSINESSES
§ 23-801 Notifying businesses of complaints. The department of information technology and telecommunications shall establish an online system that enables business owners to register to receive notifications each time the name or address of their business is provided as part of a 311 complaint. Such notifications shall be delivered by voicemail, text message and/or email in accordance with the business owner’s preference. Such notifications shall be delivered within 72 hours after the 311 complaint is made and shall provide a brief explanation of the nature of the complaint, but shall not include the name or other identifying information of the complainant. 

§ 2.  This local law takes effect 180 days after enactment, except that the commissioner of the department of information technology and telecommunications may take such actions as are necessary for its implementation, including the promulgation of rules, prior to such effective date.
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