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INTRODUCTION

On April 8, 2008, the Committee on Transportation, chaired by Council Member John C. Liu, will hold an oversight hearing on G line service   The Committee will examine what the Metropolitan Transportation Authority (“MTA”) is doing to improve service on the G line.
The Committee has invited the following people to testify:  Eliot Sander, Executive Director, MTA; William Guild, Chair, Permanent Citizens Advisory Council to the MTA; Gene Russianoff, Straphangers Campaign; Roger Toussaint, President, Transport Workers Union – Local 100; representatives of the Save the G Coalition; transportation advocates; and civic groups.

BACKGROUND

New York City Transit (“NYCT”) operates one of the largest and busiest subway systems in the world.  The New York City subway system (“subway system”), comprised of 26 lines, served 4.9 million riders daily and a 1.5 billion yearly ridership in 2006.
  The G line is unique because it is the only NYCT subway route that does not travel through Manhattan.

According to NYCT, the G line operates between the Smith-Ninth Street Station in Carroll Gardens, Brooklyn and the Court Square Station in Long Island City, Queens, except on weekends and evenings, when the service continues in Queens to the 71st Street-Continental Avenue Station in Forest Hills, Queens.
  This is an important route serving the City’s two largest boroughs according to the 2000 census.
 

In addition to being the only line not to go through Manhattan, the G line is also unique because its Smith-9th Street stop in Brooklyn at 88 feet above street level, is the highest station in the subway system and, other than shuttle trains, it is the only four car long train in the system.

Many people feel that despite its unique status, G line service is often inadequate.  Most of the complaints about G line service involve stations in poor condition
, the length of the cars, service ending at Court Square in Queens, difficult transfers to E and V trains at Court Square and frequent construction which disrupts service.
  Just this past weekend, the MTA announced that because of construction, there would be no service between 71st-Continental Ave. in Queens and Bedford-Nostrand Ave in Brooklyn
, and the Hoyt-Schermerhorn and Smith-9th Street stops in Brooklyn, and that free shuttle buses would run between Hoyt Schermerhorn and 7th Ave. in Brooklyn.

G line service in Queens was severely reduced after the MTA added the V line in 2001 to address overcrowding on the E and F lines.
  Some believe that the MTA intended to have the V train to eventually take the place of the G train.
  Some have complained that the V line has not been able to take the place of the G line and is chronically underutilized.
  

Even when the MTA adds service to the G line, there is often a corresponding cut in other services or those improvements do not materialize.  For example, in January 2008, the MTA announced, as part of its 2008 Service Enhancement Program, increases in G line service on weekday evenings and during afternoons
.  However, as part of this plan, the G line would end service at Court Square in Queens, requiring riders who want to travel deeper into Queens to make a lengthy transfer to the E train.  Just recently, the MTA announced postponing $30 million in service improvements, including those on the G line, citing a drop in revenue sources.

The G line’s performance was recently graded in MTA issued report cards.  According to the MTA, 3,903 G line riders responded, giving the G line a grade of D+.  The three top areas needed for improvement on the G line were 
· Reasonable wait times for trains

· Minimal delays during trips and 
· Adequate room on the trains at rush hour.

CONCLUSION


The G line is one of the most unique of the MTA’s 26 subway lines serving New York City’s two largest boroughs.  Despite this distinction, the G line has suffered from what many people have complained to be insufficient and inconsistent service.  This hearing will review the MTA’s efforts to improve service on the G line. 
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