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I. INTRODUCTION
On July 16, 2026, the Committee on Aging, chaired by Council Member Susan Zhuang, will consider Proposed Introduction Number (“Int. No.”) 812-A, sponsored by Council Member Elsie Encarnación. Proposed Int. No. 812-A relates to wellness checks on older adults during certain weather events, and repeals repetitions of the definition of “older adult” in subdivision a of section 21-205.1, subdivision a of section 21-210, subdivision a of s]ection 21-211, subdivision a of section 21-215, and subdivision a of section 21-216 of the administrative code. The Committee on Aging previously heard this legislation at a hearing on April 10, 2026. Witnesses who testified at the hearing included representatives from the New York City (“NYC” or the “City”) Department for the Aging (“DFTA” or the “Department”), advocacy groups, interested stakeholders, and members of the public.
II. BACKGROUND
Older adults are often more vulnerable to the effects of extreme weather due to physical health vulnerabilities, limited mobility, social isolation, age-related sensitivity, and reliance on caregivers.[footnoteRef:2] According to the National Center for Equitable Care for Elders, extreme weather can disrupt access to stable housing, medications, health care, and social supports.[footnoteRef:3] Older adults with limited physical, financial, or social resources are at an increased risk of being harmed before, during, or after extreme weather events.[footnoteRef:4] When extreme heat occurs on consecutive days or in areas with reduced green spaces, older adults are among the most affected by its impacts.[footnoteRef:5] In addition, older adults are more likely to have certain chronic medical conditions that make it harder to stay warm during periods of extreme cold weather, including diabetes, thyroid problems, Parkinson’s disease, and arthritis.[footnoteRef:6] Given the heightened vulnerability older adults have during extreme weather events, it is important for the City to establish a protocol to conduct wellness checks for older adults when there are cold weather alerts, extreme heat warnings, or heat-related emergencies.[footnoteRef:7]  [2:  Cornell Initiative for Research on Climate & Aging, Climate Change and Aging (2024),  https://climateaging.bctr.cornell.edu/learn/climate-change-and-aging (last accessed Jul. 13, 2026).]  [3:  Harvard University National Center for Equitable Care for Elders, The Impact of Extreme Weather on Older Adult Patients: Considerations for Preparedness (Apr. 2025), https://ece.hsdm.harvard.edu/sites/g/files/omnuum4891/files/2025-04/NCECE%20Extreme%20Weather%20Pub%20April%202025.pdf (last accessed Jul. 13, 2026).]  [4:  Id.]  [5:  Id. ]  [6:  National Institute on Aging, Cold Weather Safety for Older Adults, https://www.nia.nih.gov/health/safety/cold-weather-safety-older-adults (last accessed Jul. 13, 2026).]  [7:  Harvard University National Center for Equitable Care for Elders, The Impact of Extreme Weather on Older Adult Patients: Considerations for Preparedness (Apr. 2025), https://ece.hsdm.harvard.edu/sites/g/files/omnuum4891/files/2025-04/NCECE%20Extreme%20Weather%20Pub%20April%202025.pdf (last accessed Jul. 13, 2026).] 

III. LEGISLATIVE ANALYSIS 
Proposed Int. No. 812-A would require the Commissioner of DFTA to develop a protocol in collaboration with NYC Emergency Management and relevant agencies to conduct wellness checks during cold weather alerts, extreme heat warnings, and heat-related emergencies. Wellness checks would include a set of questions developed by DFTA to gauge an older adult’s well-being, a determination of such older adult’s apparent well-being, and a report on the conditions in such older adult’s place of residence, including the temperature of the residence to the extent determinable, the presence and functionality of heating or cooling devices or equipment, the availability of food and water, an assessment of the older adult’s ability to leave the home unassisted if needed, and any other concerns in relation to the well-being of the older adult. 
Since its initial hearing, the bill has been amended to adjust the scope of older adults who would receive wellness checks under DFTA’s new protocol. The bill was also amended to allow DFTA to conduct wellness checks primarily over the phone, while also instructing the Commissioner of DFTA to establish criteria for when a wellness check must be conducted in person. Additionally, the bill was amended to require DFTA to provide older adults with relevant information about safety during a cold weather alert, extreme heat warning, or heat-related emergency while conducting wellness checks. The bill was also amended to require DFTA to report to the council on the protocol for wellness checks, including the criteria for when wellness checks would take place in person. Finally, the bill was amended to repeal certain repetitions of the definition of “older adult” in title 21 of the administrative code. 
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Proposed Int. No. 812-A

By Council Members Encarnación, Louis, Narcisse, Hudson, Hanks, Schulman, Farías, Lee, Banks, Aldebol, Brooks-Powers, Wilson, and Zhuang   

A Local Law to amend the administrative code of the city of New York, in relation to wellness checks on older adults during certain weather events, and to repeal repetitions of the definition of “older adult” in subdivision a of section 21-205.1, subdivision a of section 21-210, subdivision a of section 21-211, subdivision a of section 21-215, and subdivision a of section 21-216 of such code

Be it enacted by the Council as follows:
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Section 1. Section 21-201 of the administrative code of the city of New York is amended by adding a new subdivision h to read as follows:
h. “Older adult” shall mean a person 60 years of age or older. 
§ 2. The definitions of “older adult” in subdivision a of section 21-205.1, subdivision a of section 21-210, subdivision a of section 21-211, subdivision a of section 21-215, and subdivision a of section 21-216 of the administrative code of the city of New York are REPEALED.
§ 3. Chapter 2 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-219 to read as follows:
§ 21-219 Wellness checks on older adults during certain weather events. a. Definitions. For purposes of this section, the following terms have the following meanings:
Cold weather alert. The term “cold weather alert” means a weather emergency notice issued by an agency or office of the city when the temperature, including wind chill, is forecasted to reach 32 degrees Fahrenheit or below between the hours of 4:00 p.m. and 8:00 a.m.
Extreme heat warning. The term “extreme heat warning” means a weather emergency notice issued by an agency or office of the city when the temperature is forecasted to reach at least 100 degrees Fahrenheit for at least 1 day, at least 95 degrees Fahrenheit for at least 2 consecutive days, or at least 105 degrees Fahrenheit for any duration. 
Heat-related emergency. The term “heat-related emergency” has the same meaning as set forth in section 30-116.
b. Protocol. No later than February 1, 2027, the commissioner, in collaboration with the commissioner of emergency management and other relevant agencies as determined by the commissioner, shall develop and implement a protocol to conduct in-person and phone-based wellness checks during a cold weather alert, extreme heat warning, or heat-related emergency for older adults known to the department as lacking the adequate in-home resources and social supports necessary to sufficiently care for themselves during a cold weather alert, extreme heat warning, or heat-related emergency while in their place of residence or, if through periodic review, the department finds that an older adult’s social supports have changed and are inadequate. In establishing such protocol, the department shall determine the frequency of such wellness checks during a cold weather alert, extreme heat warning, or heat-related emergency, and shall consider the resources available to the department and such relevant agencies in conducting such wellness checks. To the extent practicable, wellness checks shall be conducted in the older adult’s preferred language. Wellness checks required pursuant to this subdivision shall be conducted via phone, except that the commissioner shall establish criteria for when a wellness check must be conducted in person. In establishing such criteria, the commissioner shall consider factors such as the number of attempts at contacting an individual via phone and living conditions of such individual known to the department. 
c. Wellness check requirements. A wellness check shall include a set of questions developed by the department to gauge an older adult’s well-being, a written determination of the apparent well-being of such older adult, and a report on the conditions in such older adult’s place of residence, including the temperature in such residence to the extent determinable, the presence and functionality of heating or cooling devices or equipment, the availability of food and water, an assessment of the older adult’s ability to leave the home unassisted if needed, and any identified concerns or signs of distress in relation to the well-being of such older adult. While conducting the wellness check, the department shall provide an older adult with relevant information about safety during a cold weather alert, extreme heat warning, or heat-related emergency. 
d. Report. No later than March 1, 2027, the commissioner shall submit to the council a report describing the protocol established pursuant to subdivision b of this section, including the criteria for when a wellness check must be conducted in person. The commissioner shall submit updated reports as necessary whenever such protocol or criteria are updated. 
§ 4. This local law takes effect immediately. 
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