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	THE COUNCIL OF THE CITY OF NEW YORK
FINANCE DIVISION
LATONIA MCKINNEY, DIRECTOR
FISCAL IMPACT STATEMENT

PROPOSED INTRO. NO:  891-A
COMMITTEE:  Small Business

	TITLE: A Local Law to amend the administrative code of the city of New York, in relation to notifying a business when the city has received a request for service or complaint about its operation.

	SPONSORS: Council Members Cornegy, Barron, Cabrera, Constantinides, Eugene, Gentile, Johnson, Koo, Koslowitz, Mealy, Mendez, Rose, Torres, Dromm, Vallone, Rosenthal, Chin, Cohen and Ulrich



SUMMARY OF LEGISLATION: Proposed Int. No. 891-A would require the Department of Information Technology and Telecommunication (DoITT) to provide a website where business owners in the City could voluntarily register to receive notifications whenever the address of their business is provided as part of a 311 service request or complaint. The notification would be offered in any of the ten designated citywide languages and via text message or email in accordance with the owner’s preference. DoITT would be required to send such notifications within 72 hours (to the extent practicable), and not more than 96 hours after the 311 service requests or complaints are made public.

 EFFECTIVE DATE: This local law would take effect 270 days after enactment.

FISCAL YEAR IN WHICH FULL FISCAL IMPACT ANTICIPATED: Fiscal 2018
FISCAL IMPACT STATEMENT:
	

	Effective FY18

	FY Succeeding Effective FY19
	Full Fiscal Impact FY19

	Revenues
	$0
	$0
	$0

	Expenditures
	$659,859
	$241,859
	$241,859

	Net
	$659,859
	$241,859
	$241,859



IMPACT ON REVENUES: It is anticipated that there would be no impact on revenues as a result of this legislation.

IMPACT ON EXPENDITURES: The Council estimates that the enactment of this legislation would impact expenditures in the amount of $659,859 in Fiscal 2018 and $241,859 annually in the outyears. It is expected that the Administration would use the New York City Business Portal (the Portal) as the designated website through which business owners could register to receive notifications of 311 service requests or complaints. The portal is currently undergoing some developments – which is funded through the Fiscal 2017 Budget – that would enable businesses to receive notifications via email. Hence, we expect that sending notifications of 311 service requests or complaints via email would have no additional cost. However, some changes would have to be made to the Portal to give it all the features needed to carry out the requirements of this legislation. We estimate that the changes to the Portal would bring on a one-time setup cost totaling $423,500 for the first fiscal year, and a recurring cost of up to $241,859 annually. 
The one-time expenditure would cover costs including: 1) $400,000 in capital funding to be spent on business analysis, building of application program interface (API), and testing and deployment; 2) $1,500 to add on text messaging features to the Portal; and 3) $22,000 to translate 50 general text messaging templates with about 250 words each into the ten designated citywide languages as required by Local Law 30.
[bookmark: _GoBack]The recurring expenditure, on the other hand, would cover the costs associated with text notification charges as well as vendor charges for providing the text notification service. With close to 70,000 small businesses from various industries expected to sign up to receive notifications via text, the Council estimates that a total funding of $132,693 annually would be needed to cover the cost of sending text notifications, while $103,666 annually would be needed to cover vendor charges for the text notification system. These two costs could vary depending on the number of businesses that sign up to receive notifications via text. Also, it is estimated that an additional $5,500 would be needed in the outyears to enable the Department of Small Business Services to update email templates, should it become necessary.  
SOURCE OF FUNDS TO COVER ESTIMATED COSTS: General Fund

SOURCE OF INFORMATION: 	New York City Council  
				New York City Office of Management and Budget
				U.S. Census Bureau, 2015 County Business Patterns
			
ESTIMATE PREPARED BY: 	William Kyeremateng, Economist
				New York City Office of Management and Budget
				 			
ESTIMATE REVIEWED BY: 	Nathaniel Toth, Deputy Director
				Crilhien Francisco, Unit Head
				Eric Bernstein, Counsel
LEGISLATIVE HISTORY: This legislation was introduced to the Council on September 17, 2015 as Intro. No. 891 and referred to the Committee on Small Business (Committee). The legislation was considered by the Committee at a hearing on May 4, 2016 and was laid over. The legislation was subsequently amended and the amended version, Proposed Intro. No. 891-A, will be voted on by the Committee at a hearing on April 24, 2017. Upon successful vote by the Committee, Proposed Intro. No. 891-A will be submitted to the full Council for a vote on April 25, 2017. 
DATE PREPARED: April 21, 2017  
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