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I. INTRODUCTION 
On April 10, 2025, the Committee on Technology, chaired by Council Member Jennifer Gutiérrez, held a hearing to vote on Int. No. 978-A, sponsored by Council Member Nantasha Williams, in relation to requiring the 311 customer service center to provide certain resources in response to tree pruning-related requests. 
The Committee heard a previous version of the bill on February 19, 2025. Those that submitted testimony included representatives from the New York City (“NYC” or “City”) Office of Technology and Innovation (“OTI”), formerly known as the Department of Information Technology and Telecommunications, (“DoITT”).
On April 10, 2025, the Committee on Technology passed Int. No. 978-A by a vote of four in the affirmative, zero in the negative, with one abstention. 

II. BACKGROUND
A. 311 Customer Service Center
The 311 Customer Service Center (“311”) is a citywide customer service program that provides NYC residents, businesses, and visitors with access to non-emergency government services and information.[footnoteRef:1] OTI oversees 311’s operations and technology.[footnoteRef:2] 311 is available 24 hours per day, 7 days per week, 365 days per year, and can be accessed through multiple channels, including via telephone, text message, the web, mobile application, and social media.[footnoteRef:3]  [1:  See NYC311, https://portal.311.nyc.gov.]  [2:  See About: Who We Are: NYC311, NYC OFFICE OF TECHNOLOGY AND INNOVATION, https://www.nyc.gov/content/oti/pages/meet-the-team/nyc311.]  [3:  See Mayor’s Management Report, City of New York, p. 185, September 2024, https://www.nyc.gov/assets/operations/downloads/pdf/mmr2024/2024_mmr.pdf. ] 

When contacting 311 through its website or mobile platforms, a 311 customer may submit a service or information request relating to tree pruning by specifying that an overgrown branch is causing an obstruction or that there is a dead branch in a tree.[footnoteRef:4]  Users can request a tree pruning by specifying that the overgrown branch is obstructing a traffic sign or signal, street light, or a sidewalk or street, and specifying additional details, such as date observed and location, within their request. Between 2020 and 2024, over 130,000 311 Service Requests for dying trees, illegal tree damage, and overgrown branches were submitted.[footnoteRef:5]  [4:  See Tree Pruning, NYC311, https://portal.311.nyc.gov/article/?kanumber=KA-01794. ]  [5:  New York City Open Data Portal, compiled by the Technology Committee, https://opendata.cityofnewyork.us/. ] 

Figure 1 – 311 Service Requests Related to Tree Maintenance 2020 - 2024
	Complaint Type
	2020
	2021
	2022
	2023
	2024
	Grand Total

	Dead/Dying Tree
	9145
	9139
	9226
	10872
	10002
	39239

	Illegal Tree Damage
	3511
	3542
	3815
	4602
	5128
	17087

	Overgrown Tree/Branches
	17588
	17262
	18118
	20997
	22147
	78524

	Grand Total
	30244
	29943
	31159
	36471
	37277
	134850


Table showing count and totals of 311 Service Requests for Dead/Dying Tree, Illegal Tree Damage, and Overgrown Tree/Branches for years 2020, 2021, 2022, 2023, and 2024.
B. The Department of Parks and Recreation’s Role in Tree Pruning
There are approximately 7 million trees in NYC, representing a tree canopy that covers approximately 21 percent of the entire City.[footnoteRef:6] All trees growing in the public right-of-way, along streets, and in parks and playgrounds, are under the jurisdiction of the Department of Parks and Recreation (“DPR” or “Department”).[footnoteRef:7] According to DPR’s website, there are 879,775 trees under the care of the Department’s Forestry team.[footnoteRef:8] DPR, working through its borough forestry offices, is responsible for providing a variety of tree maintenance services for the street trees under its jurisdiction.[footnoteRef:9] These services include removing dead trees, pruning trees, removing wood debris, reviewing building development plans for their possible effect on nearby trees, and responding to storms and other emergencies. DPR primarily relies on outside contractors to prune and maintain a good portion of the City’s street trees.[footnoteRef:10] DPR also coordinates with private organizations, such as Partnership for Parks and Trees New York, to engage and train interested New Yorkers in tree maintenance practices, such as general tree care, biology, identification, and pruning.[footnoteRef:11]   [6:  The Urban Tree Forest of New York City, UNITED STATES DEPARTMENT OF AGRICULTURE, September 2018, https://www.fs.fed.us/nrs/pubs/rb/rb_nrs117.pdf. ]  [7:  New York City Charter Section 533(a)(4); Admin. Code Sections 18-104 and 18-105.]  [8:  New York City Tree Map, NEW YORK CITY DEPARTMENT OF PARKS AND RECREATION, https://tree-map.nycgovparks.org/.]  [9:  TreesCount! 2015, NEW YORK CITY DEPARTMENT OF PARKS AND RECREATION, https://www.nycgovparks.org/trees/treescount. ]  [10:  Tree Maintenance and Pruning, NEW YORK CITY DEPARTMENT OF PARKS AND RECREATION, https://www.nycgovparks.org/trees/tree-care/maintenance.]  [11:  Id. ] 

Some of DPR’s tree maintenance work is detailed on its website, pursuant to Local Law 65 of 2017, passed by the Council to require that DPR post on its website information relating to the times, dates, locations, and work statuses of various tree maintenance activities. DPR maintains a “Tree Work Hub” website which has data on street tree planting, street tree pruning, tree stump removal, and sidewalk repairs.[footnoteRef:12] [12:  Tree Work Hub, NEW YORK CITY DEPARTMENT OF PARKS AND RECREATION,
https://www.nycgovparks.org/services/forestry/tree-work.] 

DPR’s tree pruning map contains 76,825 tree pruning appointments thus far in fiscal year 2025 as of its last update February 11, 2025.[footnoteRef:13] As of that date, 13,508 have been marked “Completed” and 63,317 are marked as “Not Completed.”[footnoteRef:14] [13:  Tree Pruning, NEW YORK CITY DEPARTMENT OF PARKS AND RECREATION, https://www.nycgovparks.org/services/forestry/tree-pruning. ]  [14:  Id.] 

C. Citizen Pruners Program
Citizen Pruners is a program that trains ordinary citizens in tree care, biology, identification, and pruning concerning street trees on City property.[footnoteRef:15] The program is operated by Trees New York, a not-for-profit organization[footnoteRef:16]  that is a partner of DPR.[footnoteRef:17] Interested citizens can take a course, which consists of classroom training and field work.[footnoteRef:18] Those who complete and pass this course become licensed to prune trees in the City.[footnoteRef:19] A citizen pruner is required to receive authorization from DPR before pruning a tree.[footnoteRef:20] [15:  See Citizen Pruners not only provide essential tree care services, they also play important leadership roles in their communities, TREES NEW YORK, https://treesny.org/citizen-pruners-stewardship/; Citizen Pruner Code of Conduct, TREES NEW YORK, https://treesny.org/trees-new-york-citizen-pruner-code-of-conduct/. ]  [16:  See About, TREES NEW YORK, https://treesny.org/mission-values-vision/. ]  [17:  See Tree Pruning, NEW YORK CITY DEPARTMENT OF PARKS AND RECREATION,
 https://www.nycgovparks.org/services/forestry/tree-pruning. ]  [18:  See Citizen Pruner Course, TREES NEW YORK, https://treesny.org/citizen-pruners-stewardship/citizen-pruner-course/.]  [19:  Id. ]  [20:  See supra note 15.] 

III. LEGISLATIVE ANALYSIS
Int. No. 978-A
This bill would require the 311 Customer Service Center, in coordination with DPR, to provide 311 customers who file tree pruning-related service requests, or information requests, with online links to: a map concerning tree inspections that is maintained by DPR pursuant to existing law; any map maintained by DPR that displays tree pruning schedules; and any informational webpage maintained by DPR on tree pruning. The 311 Customer Service Center would also have to provide these customers with any available informational resources concerning opportunities to receive volunteer certification in the pruning of street trees in New York City.
The bill would take effect 180 days after it becomes law.
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..Title
A Local Law to amend the administrative code of the city of New York, in relation to requiring the 311 customer service center to provide certain resources in response to tree pruning-related requests
..Body

Be it enacted by the Council as follows:


2

1

Section 1. Chapter 3 of title 23 of the administrative code of the city of New York is amended by adding a new section 23-312 to read as follows: 
§ 23-312 Tree pruning complaints or requests for service. The 311 customer service center, in consultation with the department of parks and recreation, shall provide to any person who submits a complaint or request for service relating to the pruning of any tree under the jurisdiction of the department of parks and recreation:
1. A link to the map required by paragraph 5 of subdivision c of section 18-157; 
2. A link to a page of the website of the department of parks and recreation that includes information about tree pruning and a map showing completed and scheduled tree pruning activities by such department; and 
3. Information or resources about a program to train and certify volunteers in the pruning of trees. 
§ 2. This local law takes effect 180 days after it becomes law.
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