Int. No. 1540
By Council Members Garodnick, Williams and Espinal

..Title

A Local Law to amend the administrative code of the city of New York, in relation to requiring secondhand automobile dealers to post and distribute a consumer bill of rights to prospective buyers 

..Body

Be it enacted by the Council as follows:
Section 1. Title 20 of the administrative code of the city of New York is amended by adding a new section 20-268.4 to read as follow:

§ 20-268.4 Secondhand automobile dealer to post consumer bill of rights.

a. On or before October 1, 2017, the department shall create a consumer bill of rights and promulgate rules setting out the manner in which secondhand automobile dealers shall post and distribute such bill of rights. The department shall include in the bill of rights, at minimum, the following:
1. Every secondhand automobile dealer in New York city is required to offer an automobile contract cancellation option agreement;

2. Prospective secondhand automobile buyers are not required to accept financing from a secondhand automobile dealer and have the right to pay for such automobile in cash or seek a loan from another lender;
3. Every secondhand automobile dealer must sell a secondhand automobile at the price advertised, quoted or posted on the automobile;

4. Prospective secondhand automobile buyers may file a complaint or retrieve the complaint history of a secondhand automobile dealer by calling “311” and referencing the license number of such dealer;

5. Prospective secondhand automobile buyers are entitled to a “Used Car Buyer Guide,” as well as various warranties and rights under New York state laws, including the “Used Car Lemon Law”;

6. Prospective secondhand automobile buyers are entitled to various disclosures, including a disclosure on the first page of the contract for sale that states the lowest annual percentage rate offered to such buyer by a financing company and any fees or markups being charged by the secondhand automobile dealer in connection with the purchase or financing of a secondhand automobile; 

7. Every secondhand automobile dealer must provide to a prospective secondhand automobile buyer, in writing, the itemized cost of each additional good or service being offered by such dealer, including the monthly and total cost of financing with and without each such additional good or service.
b. Every secondhand automobile dealer must post conspicuously a consumer bill of rights in their place of business in such manner as shall be prescribed by the rules and regulations of the commissioner. Prior to the execution of any sale or purchase agreement or retail installment contract for the purchase of a secondhand automobile, the secondhand automobile dealer must separately provide the prospective buyer a copy of the consumer bill of rights printed on a single page, in the language used by such dealer and buyer to negotiate the sale or financing agreement, in at least 12-point type, the receipt of which the prospective buyer must acknowledge by signing or initialing in writing. Such dealer shall provide such buyer with the signed or initialed copy of the consumer bill of rights.

c. A secondhand automobile dealer shall maintain the original signed or initialed copy of each consumer bill of rights, in electronic or paper form, for six years after the date it was signed by the buyer. The commissioner may conduct inspections and audits of the records to be kept pursuant to this section in order to monitor compliance.
§ 2. This local law takes effect 120 days after it becomes law, except that the commissioner may take such measures as are necessary for the implementation of this local law, including the promulgation of rules, prior to such date.
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