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..Title

A Local Law to amend the charter of the city of New York, in relation to mandating that the Mayor’s Management Report include citizen satisfaction survey responses that will allow the city to properly gauge how residents view the performance of their government.
Introduction


Today, the Committee on Governmental Operations will hear testimony regarding Int. No. 370. The purpose of this legislation is to allow for the better evaluation of services provided by the various city agencies by requiring the results of citizen satisfaction surveys to be included in the Mayor’s Management Report (“MMR”).  Enactment of this bill will help allow for qualitative analysis of city services within the MMR, which has long been a document of largely quantitative measurements.

Background


Since 1977, City Charter § 12 has required the Mayor to report twice a year to the public and the Council on: (1) the service goals of each City agency; (2) actual performance of each agency; and (3) the management efficiency in achieving each agency’s goals. 

The purpose of the MMR process, as outlined in the City Charter, is to monitor the responsiveness of City government to the people its serves, and to assist the City in making improvements where needed.


The Mayor’s Office of Operations is charged with preparing the two management reports. The Preliminary Mayor’s Management Report (“PMMR”) and MMR evaluates city agency performance for the first four months of the fiscal year, and presents proposed performance goals for the next fiscal year.  The MMR presents actual agency performance for the entire fiscal year.

Int. No. 370


Int. No. 370 would add new paragraph 7 to subdivision c of section 12 of the charter of the city of New York, which would require the MMR to include “citizen satisfaction survey responses that gauge how the public perceives services rendered by city agencies.” This will enhance the MMR by adding a qualitative component to the MMR’s largely quantitative indicators. In doing so, it provides for a more in depth analysis of agency performance by not only looking at the services they provide but how well those services are provided in the eyes of the people they serve. 

Int. No. 370 provides the Mayor’s Office of Operations with a valuable asset as they constantly strive to make the MMR a more user-friendly document that reports on outcomes that matter most to residents and communities, as well as the City-at-large, and that may be used as a tool to help City government become more accountable to those it serves.

In exploring this legislation, the Committee expects to hear testimony from the Mayor’s Office of Operations, the Baruch School of Public Affairs, the John Jay College of Criminal Justice’s Department of Public Management/Public Administration and various good government groups.
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..Title

A Local Law to amend the charter of the city of New York, in relation to mandating that the Mayor’s Management Report include citizen satisfaction survey responses that will allow the city to properly gauge how residents view the performance of their government.

..Body

Be it enacted by the Council as follows:


Section One:  Declaration of Legislative Intent and Findings.  Currently, the Mayor’s Management Report does not directly gauge residents’ perceptions and evaluations of the services about which it reports.  The view that services are best implemented when “customer driven,” has led to the wide use of citizen satisfaction surveys which, when combined with agency data, provide a more accurate view of an agency’s success or failure in delivering those services.  Such surveys provide information regarding citizen satisfaction and their reasons for using such services.  They identify those needs not currently covered by available services and gauge citizen support for the policies behind the services rendered.  Moreover, such surveys can incorporate differences in satisfaction disaggregated by age, race, gender and other socio-economic indices.  A genuine measure of efficiency must include not only whether a particular incident or case was resolved, but whether it was resolved satisfactorily.  

§ 2.  Subdivision c of section 12 of the charter of the city of New York is amended by adding a new paragraph (7), to read as follows:

c. The management report shall include a review of the implementation of the statement of needs as required by subdivision h of section two hundred four and shall contain for each agency
(1) program performance goals for the current fiscal year and a statement and explanation of performance measures;
(2) a statement of actual performance for the entire previous fiscal year relative to program performance goals;
(3) a statement of the status of the agency's internal control environment and systems, including a summary of any actions taken during the previous fiscal year, and any actions being taken during the current fiscal year to strengthen the agency's internal control environment and system;
(4) a summary of rulemaking actions undertaken by the agency during the past fiscal year including
(a) the number of rulemaking actions taken,
(b) the number of such actions which were not noticed in the regulatory agenda prepared for such fiscal year, including a summary of the reasons such rules were not included in such regulatory agenda, and

(c) the number of such actions which were adopted under the emergency rulemaking procedures;
(5) a summary of the procurement actions taken during the previous fiscal year, including: (i) for each of the procurement methods specified in section three hundred twelve, the number and dollar value of the procurement contracts entered into during such fiscal year; and (ii) for all procurement contracts entered into pursuant to a procurement method other than that specified in paragraph one of subdivision a of section three hundred twelve, the number and dollar value of such procurement contracts by each of the reasons specified in paragraph one of subdivision b of section three hundred twelve; and
(6) an appendix indicating the relationship between the program performance goals included in the management report pursuant to paragraph two of this subdivision and the corresponding expenditures made pursuant to the adopted budget for the previous fiscal year[.] ;and

(7) citizen satisfaction survey responses that gauge how the public perceives services rendered by city agencies.
§3.  This local law shall take effect immediately.
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