Int. No. 724
By Council Members Chin, Cornegy, The Speaker (Council Member Mark-Viverito), Arroyo, Constantinides, Deutsch, Eugene, Johnson, Lander, Levine, Mendez, Rose, Vallone, Rodriguez and Ulrich
..Title

A Local Law to amend the New York city charter, in relation to creating an office of the small business advocate within the department of small business services.
..Body

Be it enacted by the Council as follows:

Section 1.  Chapter 56 of the New York city charter is amended by adding a new section 1307 to read as follows:


§ 1307.  Office of the Small Business Advocate.  a. There shall be in the department a small business advocate whose duties shall include, but not be limited to:

1. establishing a system to receive comments and complaints from small businesses with respect to their dealings with the city, including, but not limited to agency inspections, regulations, adjudications of violations, technical assistance programs, language access, and customer service; 

2. referring such complaints and information received pursuant to paragraph one of this subdivision to appropriate city, state, and federal agencies; and 

3. making recommendations to the commissioner regarding the development of policies and programs to grow the small business sector and improve interactions between small businesses and city agencies.

b. Information indicating how to contact the small business advocate established pursuant to subdivision a of this section shall be prominently posted on the websites of relevant agencies.  For purposes of this subdivision, relevant agencies shall include the department of buildings, the department of consumer affairs, the department of health and mental hygiene, the department of environmental protection, the department of sanitation, the bureau of fire prevention of the fire department, the office of administrative trials and hearings, and the department of small business services.   

c. Not later than April first, two thousand sixteen, and not later than April first of each year thereafter, the small business advocate shall provide a written report to the council regarding small businesses in New York city, documenting information and complaints from the immediately preceding calendar year.  Each report shall include, but not be limited to: (i) the total number of complaints received by the small business advocate during the reporting period; (ii) a general description of the reason for each such complaint; (iii) a general description of the action taken by the small business advocate, if any, in response to each such complaint; and (iv) recommendations regarding the city’s support of small business.  Nothing herein shall require the department to share information that identifies the subject of or the individuals who made such complaints.  

§ 2.  This local law shall take effect ninety days after its enactment into law
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