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Oversight: Examining the NYCH+H Street Health Outreach & Wellness (SHOW) Van Initiative


I. INTRODUCTION 
On April 20, 2026, the New York City (NYC) Council’s Committee on Hospitals (“the Committee”), chaired by Council Member Mercedes Narcisse, will hold an oversight hearing titled “Examining the NYCH+H Street Health Outreach & Wellness (SHOW) Van Initiative”. Among those invited to testify are representatives from New York City Health + Hospitals (NYCH+H) and other relevant healthcare unions and advocacy groups. 
II. BACKGROUND ON SHOW VANS 
A. Services Offered by SHOW Mobile Units
Initiated in April 2021, the NYCH+H SHOW mobile unit program is designed to provide medical care, behavioral health resources, harm reduction, and material assistance to patients who are unhoused or experiencing street homelessness, and are  presenting with complex behavioral, medical, or social needs.[footnoteRef:1] These mobile units provide healthcare without an appointment and do not require any insurance coverage; all care is provided at no cost to the patient.[footnoteRef:2] Services offered at SHOW vans include a variety of health services, such as: medical and behavioral health assessments, wound care, vaccinations, lab testing, behavioral health counseling, overdose trainings, and distribution of material resources such as hygiene kits, meal packages, and clothing.[footnoteRef:3] [1:  New York City Health and Hospitals, Street Health Outreach & Wellness Mobile Units, (visited on March 24, 2026) at https://www.nychealthandhospitals.org/street-health-outreach-wellness-mobile-units/. ]  [2:  New York City Health and Hospitals, Press Releases, “NYC Health + Hospitals Street Health Outreach + Wellness Program Enhances Point-of-Care Medical Services”, (Jul. 31, 2025), available at https://www.nychealthandhospitals.org/pressrelease/nyc-health-hospitals-street-health-outreach-wellness-program-enhances-point-of-care-medical-services/]  [3:  Id.] 

When the SHOW van initiative was first introduced in 2021, the stated goal was to provide COVID-19 testing and vaccinations, as well as other wraparound health services for New Yorkers experiencing homelessness.[footnoteRef:4] Three mobile units were dispatched across Manhattan (Midtown – Penn Station, Upper West Side, and Washington Heights); within six months, NYCH+H announced that the number of mobile units had doubled to six vans, and that SHOW mobile unit staff had completed over 50,000 engagements with New Yorkers.[footnoteRef:5] The mobile units provided COVID-19 and flu tests, administered the Johnson & Johnson one-dose COVID-19 vaccine, and distributed material assistance such as meal packages, hygiene kits, and clothing.[footnoteRef:6] To maximize the amount of engagement and public awareness about the services offered by SHOW mobile units, street outreach teams canvassed the streets, subways, and parks located near the SHOW vans to identify and build relationships with New Yorkers experiencing street homelessness in the area.[footnoteRef:7] Within nine months of the program’s initiation, SHOW mobile units had offered services to over 100,000 unique New Yorkers, with almost 90% of patients being unhoused.[footnoteRef:8] While the SHOW mobile units initially prioritized pandemic response services, this mobile model of providing crucial healthcare services to a population of vulnerable New Yorkers was found to be a key tool to reach patients who had unstable housing situations and had previously experienced insurmountable barriers to receiving care.[footnoteRef:9]  [4:  New York City Health and Hospitals, Press Releases, “Vaccine for All: Street Health Outreach & Wellness Mobile Units Offer Vaccines, Other Health care Services to New Yorkers Experiencing Homelessness”, (Apr. 29, 2021), available at https://www.nychealthandhospitals.org/pressrelease/mobile-units-offer-vaccines-other-health-care-services-to-new-yorkers-experiencing-homelessness/; New York City Health and Hospitals, Press Releases, “Street Health Outreach & Wellness Mobile Units Offer Services to Over 50,000 New Yorkers”, (Oct. 6, 2021), available at https://www.nychealthandhospitals.org/pressrelease/street-health-outreach-wellness-mobile-units-engage-over-50k-people/. ]  [5:  Id.]  [6:  Id.]  [7:  Id.]  [8:  New York City Health and Hospitals, Press Releases, “Street Health Outreach & Wellness Mobile Units Offer Services to Over 100,000 Unique New Yorkers”, (Jan. 21, 2022), available at https://www.nychealthandhospitals.org/pressrelease/street-health-outreach-wellness-program-offers-services-to-over-100k-new-yorkers/.]  [9:  Id.] 

In recent years, SHOW mobile units have significantly expanded their medical and behavioral health services.[footnoteRef:10] SHOW mobile units now have social workers and counselors that engage New Yorkers to provide harm reduction education, overdose prevention outreach and materials, medical assessments, consultations, and referrals to housing, mental health, and substance use disorder counseling.[footnoteRef:11] In July of 2025, point-of care lab testing (POCT), point-of-care ultrasounds (POCUS), and blood draws became available at SHOW vans, enhancing the mobile teams’ capacity to provide comprehensive healthcare.[footnoteRef:12] POCT, POCUS, and blood draw labs allow clinical staff to evaluate, diagnose, and manage patient care.[footnoteRef:13] Patients can receive lab tests for basic metabolic panels, COVID-19, HIV, A1c, blood glucose, and Hepatitis C.[footnoteRef:14] POCUS services also improve physical assessments by allowing clinicians to scan for skin and soft tissue injuries, bladder issues, and lung functions.[footnoteRef:15] In addition to physical and mental health screenings, harm reduction education, and material assistance, SHOW van staff connect patients to longitudinal care at NYCH+H Primary Care Safety Net (PCSN) clinics.[footnoteRef:16] These clinics integrate primary care clinical staff with community care staff, and offer housing navigation services to provide holistic, wraparound care for New Yorkers with complex medical needs who are unsheltered or experiencing street homelessness.[footnoteRef:17]  In December of 2025, SHOW teams utilized their canvassing approach and existing relationships with patients to distribute more than 14,000 items of UNIQLO HEATTECH thermal clothing to unhoused New Yorkers who face prolonged cold weather exposure.[footnoteRef:18] The additional layers with heat-saving designs can help protect individuals from hypothermia, frostbite, respiratory illnesses, and other health complications, thereby preventing emergency room visits.[footnoteRef:19] These resources are particularly important for those who are reluctant or unable to rely on warming sites or shelters.[footnoteRef:20] [10:  New York City Health and Hospitals, Press Releases, “NYC Health + Hospitals Street Health Outreach + Wellness Program Enhances Point-of-Care Medical Services”, (Jul. 31, 2025), available at https://www.nychealthandhospitals.org/pressrelease/nyc-health-hospitals-street-health-outreach-wellness-program-enhances-point-of-care-medical-services/. ]  [11:  New York City Health and Hospitals, Press Releases, “Street Health Outreach & Wellness Mobile Units Offer Services to Over 50,000 New Yorkers”, (Oct. 6, 2021), available at https://www.nychealthandhospitals.org/pressrelease/street-health-outreach-wellness-mobile-units-engage-over-50k-people/]  [12:  New York City Health and Hospitals, Press Releases, “NYC Health + Hospitals Street Health Outreach + Wellness Program Enhances Point-of-Care Medical Services”, (Jul. 31, 2025), available at https://www.nychealthandhospitals.org/pressrelease/nyc-health-hospitals-street-health-outreach-wellness-program-enhances-point-of-care-medical-services/]  [13:  Id.]  [14:  Id.]  [15:  Id.]  [16:  Id.]  [17:  New York City Health and Hospitals, Press Releases, “NYC Health + Hospitals’ Street Health Outreach & Wellness (SHOW) Program Brings Mobile Health and Social Services to Unsheltered Queens Residents”, (Jun. 30, 2023), available at https://www.nychealthandhospitals.org/pressrelease/show-program-brings-mobile-health-and-social-services-to-unsheltered-queens-residents/. ]  [18:  New York City Health and Hospitals, Press Releases, “NYC Health + Hospitals Street Health Outreach + Wellness (SHOW) Program Distributes Over 14,000 Clothing Items Donated By UNIQLO”, (Dec. 17, 2025), available at https://www.nychealthandhospitals.org/pressrelease/nyc-health-hospitals-street-health-outreach-wellness-show-program-distributes-over-14000-clothing-items-donated-by-uniqlo/.]  [19:  Id.]  [20:  Id.] 

Each SHOW van is affiliated with a NYCH+H PCSN clinic at Bellevue, Lincoln, Elmhurst, or Woodhull.[footnoteRef:21] Clinical care services offered at these PCSN clinics are designed to care for New Yorkers who are unhoused and experiencing medical comorbidities or behavioral health needs.[footnoteRef:22] SHOW teams are composed of medical providers, social workers, addiction counselors, peer counselors, registered nurses, patient care associates, community health workers, and clerks.[footnoteRef:23] On March 16th, 2026, NYCH+H President Dr. Mitchell Katz testified that NYCH+H currently has a fleet of six mobile health units deployed across four of the city’s five boroughs, with some vans offering services at different locations within the neighborhood they are assigned to serve throughout the week.[footnoteRef:24] In previous years, there had as many as eight mobile health units across the City.[footnoteRef:25] At the hearing, Dr. Katz also affirmed that the budget for FY2027 includes funding for three additional SHOW vans, the locations for which are yet to be determined.[footnoteRef:26] The current availability for SHOW vans is as follows:[footnoteRef:27]  [21:  New York City Health and Hospitals, Press Releases, “NYC Health + Hospitals’ Street Health Outreach & Wellness (SHOW) Program Brings Mobile Health and Social Services to Unsheltered Queens Residents”, (Jun. 30, 2023), available at https://www.nychealthandhospitals.org/pressrelease/show-program-brings-mobile-health-and-social-services-to-unsheltered-queens-residents/.]  [22:  Id.]  [23:  New York City Health and Hospitals, Press Releases, “NYC Health + Hospitals Street Health Outreach + Wellness Program Enhances Point-of-Care Medical Services”, (Jul. 31, 2025), available at https://www.nychealthandhospitals.org/pressrelease/nyc-health-hospitals-street-health-outreach-wellness-program-enhances-point-of-care-medical-services/]  [24:  Testimony of Dr. Mitchell Katz before the NYC Council Committee on Hospitals, Preliminary Budget for Fiscal Year 2027, (Mar. 16, 2026), available at: https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=7931812&GUID=E284D1ED-5320-4B9E-8733-0ED2D4973D7E&Options=&Search= (at 2:05:00). ]  [25:  New York City Health and Hospitals, Press Releases, “NYC Health + Hospitals’ Street Health Outreach & Wellness (SHOW) Program Brings Mobile Health and Social Services to Unsheltered Queens Residents”, (Jun. 30, 2023), available at https://www.nychealthandhospitals.org/pressrelease/show-program-brings-mobile-health-and-social-services-to-unsheltered-queens-residents/.]  [26:  Id.]  [27:  New York City Health and Hospitals, Street Health Outreach & Wellness Mobile Units, last accessed on March 24, 2026 at https://www.nychealthandhospitals.org/street-health-outreach-wellness-mobile-units/.] 

· Elmhurst/Corona: Park of the Americas (41st Ave and 103rd Street)
	Monday, 9:30am – 4:30pm
· Elmhurst: Moore Homestead Playground (Broadway and 45th Ave)
	Tuesday, 9:00am – 5:00pm
· Elmhurst: Elmhurst Hospital, Hope Pavilion (41St Ave b/t 79th and 80th Street)
	Friday, 9:30AM – 4:30PM
· Jamaica: Union Hall Safe Haven (Between 160th Street and Union Hall Street)
	Thursday, 9:00am – 5:00pm
· Bronx: 147th Street and Willis Ave
	Tuesday, Thursday, Friday, 9:30AM – 4:30PM
· Bronx: 226 E 144th Street (outside BOOM! Health)
	Wednesday, 9:30AM – 4:30PM
· Williamsburg: Beaver Street between Fayette Street and Ellery Street
	Monday, Wednesday, Friday, 8:30AM – 3:30PM
· Bed-Stuy: Hart Street between Broadway and Stuyvesant Ave
	Tuesday, Thursday, 8:30AM – 3:30PM
· Lower East Side: Delancey Street between Forsyth Street and Chrystie Street
	Monday – Friday, 9:30AM – 4:30PM
· Midtown West: 39th Street between 8th and 9th Ave
	Wednesday, Thursday, 9:00AM – 4:00PM
· Harlem: Mount Morris Park West (between West 122nd St and Mt Morris Park W)
	Tuesday, 9:30AM – 4:30PM

B. Rates of Use 
In December 2025, NYCH+H released data on the rates of engagement with SHOW vans since the initiative began in April 2021.[footnoteRef:28] SHOW teams have performed over 280,000 engagements, of which 35,000 were medical consultations and 33,000 were behavioral health engagements.[footnoteRef:29] Furthermore, SHOW clinical staff have connected over 1,700 patients to primary care, specialty care, or substance use treatment at a PCSN clinic.[footnoteRef:30] SHOW teams have administered 90,000 vaccinations and distributed more than 90,000 hygiene kits, 6,000 Narcan nasal sprays, 4,600 fentanyl test strips, and 3,600 xylazine test strips.[footnoteRef:31] Moreover, over half of the patients who have received medical consultations at a SHOW van are returning patients who have previously received care from a mobile health unit two or more times, underscoring the relationships and trust that staff have developed with their patient population.[footnoteRef:32]  [28:  New York City Health and Hospitals, Press Releases, “NYC Health + Hospitals Street Health Outreach + Wellness (SHOW) Program Distributes Over 14,000 Clothing Items Donated By UNIQLO”, (Dec. 17, 2025), available at https://www.nychealthandhospitals.org/pressrelease/nyc-health-hospitals-street-health-outreach-wellness-show-program-distributes-over-14000-clothing-items-donated-by-uniqlo/]  [29:  Id.]  [30:  Id.]  [31:  Id.]  [32:  Id.] 

C. Importance of the SHOW Van Initiative 
The utilization of SHOW vans has significantly improved access to specialty care for New Yorkers who are unhoused or experiencing street homelessness, and has helped to reduce wait times for referrals from health providers.[footnoteRef:33] New Yorkers experiencing housing insecurity have historically been disconnected from the continuum of care, and face many barriers to engaging with the city’s healthcare system; this is particularly true for patients who are disabled or have complex medical comorbidities.[footnoteRef:34]  Housing insecurity is associated with elevated mental health issues, higher rates of infant death, increased rates of high blood pressure, depression, anxiety, and psychological distress.[footnoteRef:35] Moreover, patients who are unsheltered experience higher rates of chronic disease, serious mental illness, and substance abuse than individuals who have stable housing, and exhibit increased rates of premature mortality.[footnoteRef:36] During the COVID-19 pandemic, the mortality rate for unhoused New Yorkers who were in shelters was 49% higher than that of the overall rate for the City’s population.[footnoteRef:37] Furthermore, despite presenting with higher rates of unmet health needs, patients experiencing housing insecurity have lower healthcare utilization and often do not have health insurance, which culminate in higher rates of mortality.[footnoteRef:38]  [33:  New York City Health and Hospitals, Press Releases, “NYC Health + Hospitals’ Street Health Outreach & Wellness (SHOW) Program Brings Mobile Health and Social Services to Unsheltered Queens Residents”, (Jun. 30, 2023), available at https://www.nychealthandhospitals.org/pressrelease/show-program-brings-mobile-health-and-social-services-to-unsheltered-queens-residents/. ]  [34:  New York City Health and Hospitals, Press Releases, “NYC Health + Hospitals Street Health Outreach + Wellness Program Enhances Point-of-Care Medical Services”, (Jul. 31, 2025), available at https://www.nychealthandhospitals.org/pressrelease/nyc-health-hospitals-street-health-outreach-wellness-program-enhances-point-of-care-medical-services/. ]  [35:  NYC Health, “Environment & Health Data Portal: Housing Creates Health”, (Mar. 4, 2024), available at https://a816-dohbesp.nyc.gov/IndicatorPublic/data-stories/housing-creates-health/. ]  [36:  Jessica Richards and Randall Kuhn, “Unsheltered Homelessness and Health: A Literature Review”, National Library of Medicine, (Oct. 29, 2022), available at https://pmc.ncbi.nlm.nih.gov/articles/PMC10546518/#:~:text=61-,CONCLUSIONS,are%20sensitive%20to%20these%20challenges. ]  [37:  Coalition for the Homeless, “Age-Adjusted Mortality Rate for Sheltered Homeless New Yorkers” (Mar. 15, 2021), available at https://www.coalitionforthehomeless.org/age-adjusted-mortality-rate-for-sheltered-homeless-new-yorkers/. ]  [38:  Jessica Richards and Randall Kuhn, “Unsheltered Homelessness and Health: A Literature Review”, National Library of Medicine, (Oct. 29, 2022), available at https://pmc.ncbi.nlm.nih.gov/articles/PMC10546518/#:~:text=61-,CONCLUSIONS,are%20sensitive%20to%20these%20challenges.] 

During the Hospitals Committee’s recent preliminary budget hearing, NYCH+H President Dr. Katz reemphasized his view that it is imperative that healthcare workers meet patients where they are.[footnoteRef:39] As was demonstrated during the extreme cold weather events this past winter, not all individuals who require medical attention are willing or able to visit a traditional healthcare facility, nor is it guaranteed that people will have access to information about the availability of such services.[footnoteRef:40] Many people need transportation, assurances about the costs associated with a medical visit, or outreach that assuages patient anxiety about engaging with the healthcare system.[footnoteRef:41] The SHOW van initiative continues to address these needs by meeting patients in their community, offering services for no cost with no appointment, and providing clinical teams with social work experts who build relationships with their patient populations.[footnoteRef:42] [39:  Testimony of Dr. Mitchell Katz before the NYC Council Committee on Hospitals, Preliminary Budget for Fiscal Year 2027, (Mar. 16, 2026), available at: https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=7931812&GUID=E284D1ED-5320-4B9E-8733-0ED2D4973D7E&Options=&Search= (at 00:40:00)]  [40:  Id.]  [41:  Id.]  [42:  New York City Health and Hospitals, Street Health Outreach & Wellness Mobile Units, last accessed on April 15, 2026 at https://www.nychealthandhospitals.org/street-health-outreach-wellness-mobile-units/.] 

III. ISSUES AND CONCERNS 

A. Mental Illness & Barriers to Accessing Traditional Healthcare Services
Mental illness affects a substantial share of New York City’s population.[footnoteRef:43] Approximately one in five New Yorkers—about 1.7 million residents—experiences a mental illness each year, yet hundreds of thousands remain disconnected from care, reflecting systemic access barriers rather than low demand.[footnoteRef:44] These gaps are most visible among people with serious mental illness who are at risk of street homelessness.[footnoteRef:45] According to a 2025 report by the NYC Comptroller’s Office, an estimated 2,000 individuals with serious mental illness cycle between City streets, the subway system, jails, and hospitals, often without consistent treatment or housing.[footnoteRef:46] Per the findings of the report, when outreach is coordinated and sustained, 70–90% of people experiencing street homelessness with serious mental illness will accept permanent housing, remain stably housed, and become better connected to ongoing mental health care—outcomes that reduce both human suffering and public costs.[footnoteRef:47] [43:  NYC Mayor’s Office of Community Mental Health, “NYC Mental Health Dashboard,” (visited April 14,2026), available at https://mentalhealth.cityofnewyork.us/dashboard/]  [44:  Id.]  [45:  New York City Comptroller, “Safer for All,” (2023), available at https://comptroller.nyc.gov/wp-content/uploads/documents/Safer-for-All.pdf. ]  [46:  Id.]  [47:  Id.] 

While voluntary treatment is the most effective and least disruptive pathway to psychiatric stabilization, it remains difficult to obtain, particularly for low‑income and unsheltered New Yorkers.[footnoteRef:48] In a 2023 survey of adults who experienced serious psychological distress, 46% cited cost and 43% cited not knowing where to seek help as reasons for not receiving treatment.[footnoteRef:49] Mobile treatment programs intended to bridge these gaps face long waitlists and lack step‑down options, leaving individuals in resource‑intensive programs for extended periods and constraining system capacity.[footnoteRef:50] At the same time, Medicaid reimbursement rate cuts imposed during the Cuomo administration have contributed to the closure of private inpatient psychiatric units, shifting demand onto already‑strained public hospitals and worsening budget deficits.[footnoteRef:51] Chronic workforce shortages, high caseloads, and low compensation for contracted human service workers further undermine program effectiveness.[footnoteRef:52] Collectively, these failures have eroded the City’s mental health safety net and contributed directly to the persistence of street homelessness among people with serious mental illness, creating a paradox in which individuals in acute crisis are more likely to access care than those seeking voluntary treatment earlier, when symptoms are less severe and less costly to address.[footnoteRef:53] [48:  Id.]  [49:  Id.]  [50:  Id.]  [51:  Id.]  [52:  Id.]  [53:  Id.] 

B. Prospective SHOW Van Locations
During a joint NYC Council Committee on Hospitals and Committee on Mental Health and Disabilities hearing in January 2025, the Council was notified that NYCH+H’s SHOW van operations on Staten Island were halted due to FY2025 budget cuts to the program, forcing residents to travel as far as Coney Island to access comparable healthcare services.[footnoteRef:54] NYCH+H’s public schedule shows no planned SHOW van stops on Staten Island, making it the only borough without the program while services continue elsewhere.[footnoteRef:55] Prior to elimination, SHOW vans provided mobile medical care, mental health screening, substance-use support, and referrals for homeless and uninsured residents.[footnoteRef:56] Local advocates contend the decision was budget driven rather than demand-based and warn that Staten Island’s limited safety net infrastructure magnifies the impact of this loss especially for communities of color who are disproportionately affected by opioid crisis and often lack access to care.  [54:  Testimony before the NYC Council Committee on Hospitals and Mental Health, Disabilities and Addiction, Oversight: Examining New York City Opioid Settlement Fund Investments, (January 28, 2025), available at: https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=7079229&GUID=82163A0E-9FE3-4ECC-B9B3-59FE88B6BD8D&Options=&Search= ]  [55:  Id.]  [56:  Erik Bascome, “Budget cuts leave Staten Island as only borough without this crucial healthcare service,” Staten Island Advance (SILive.com), (July 1, 2024), available at: https://www.silive.com/news/2024/07/budget-cuts-leave-staten-island-as-only-borough-without-crucial-healthcare-service.html#:~:text=The%20New%20York%20City%20FY2025%20budget%20included,service%20within%20the%20borough%20has%20been%20eliminated.] 

C. Language Accessibility 
The 2023 American Community Survey estimated that more than 1.7 million NYC residents have Limited English Proficiency (LEP) and require language access services to receive meaningful public and healthcare services.[footnoteRef:57] Under Title 10, Section 405.7 of the New York Codes, Rules and Regulations (NYCRR), hospitals are required to maintain a language assistance program to ensure meaningful access for LEP patients.[footnoteRef:58] This includes designating a language access coordinator, providing free interpretation services, and posting clear multilingual signage informing patients of their rights.[footnoteRef:59] In November 2025, the Office of the New York State Comptroller (OSC) released an audit examining NYCH+H Language Access Services (LAS), including compliance at SHOW mobile units.[footnoteRef:60] [57:  New York State Office of the State Comptroller, “NYC Health + Hospitals Corporation, Oversight of Language Access Services,” (Nov. 25, 2025), available at https://www.osc.ny.gov/files/state-agencies/audits/pdf/sga-2026-23n11.pdf]  [58:  Id.]  [59:  Id.]  [60:  Id.] 

As part of its audit, OSC conducted site visits to a sample of three of the nine SHOW mobile units operating at the time.[footnoteRef:61] At the East Harlem and Lower East Side locations, auditors found bilingual Spanish‑speaking staff but confirmed that no interpretation tools were available for patients who spoke other languages; the Bedford‑Stuyvesant unit had no bilingual staff at all.[footnoteRef:62] Additionally, despite signage at the Lower East Side site stating “We speak your language” in Chinese, staff reported that Chinese language assistance was not available, and only English and Spanish were supported.[footnoteRef:63] During a later visit, staff relied on Google Translate to assist a Tagalog‑speaking individual, resulting in misinterpretations that could have been avoided had formal over‑the‑phone or video remote interpretation tools been available.[footnoteRef:64] [61:  Id.]  [62:  Id.]  [63:  Id.]  [64:  Id.] 

NYCH+H reported to OSC that SHOW mobile units utilize LAS; however data from Propio, a language services vendor NYCH+H used for SHOW vans, showed that in February 2025, only 474 total minutes of language services were utilized, consisting of 38 interpretation calls across four languages.[footnoteRef:65] The state Comptroller determined that NYCH+H’s response was misleading, as the data reflected program-wide usage and obscured the fact that some individual SHOW mobile units lacked functional access to LAS at the time of inspection.[footnoteRef:66] The audit findings indicate that, NYCH+H did not consistently meet regulatory requirements at its mobile healthcare sites, limiting access for LEP New Yorkers.[footnoteRef:67] [65:  Id.]  [66:  Id.]  [67:  Id.] 

IV. CONCLUSION 
The Committee intends to gather information surrounding the dispatch of new SHOW vans, conduct oversight on mobile units that are currently offering these crucial services, and learn more about how the Council can play a role in ensuring that New Yorkers with various health or behavioral health needs can access the services being offered by NYCH+H. 
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