Int. No. 555
..Title

A Local Law to amend the administrative code of the city of New York, in relation to the senior citizen rent increase exemption.
..Body

By Council Members Ferreras, Cohen, Arroyo, Dickens, King, Koo, Koslowitz, Williams, Vacca, Rodriguez, Mendez and Chin
Section 1. The administrative code of the city of New York is amended by adding a new section 11-136 to read as follows:

§11-136. Senior citizen rent increase exemption. 1. Ombudsperson. (a) The commissioner of finance shall designate an employee of the department to serve as a senior citizen rent increase exemption ombudsperson. The duties of the ombudsperson shall include, but not be limited to: (i) responding to written and verbal inquiries from tenants and landlords regarding the senior citizen rent increase exemption set forth in title twenty-six of this code; (ii) making recommendations to the commissioner regarding the administration of the senior citizen rent increase exemption; and (iii) establishing procedures for the training of department staff regarding tenant eligibility and the administration of the senior citizen rent increase exemption.
(b) The commissioner shall establish a dedicated email address to receive written inquiries regarding the senior citizen rent increase exemption program. The name and title of the ombudsperson, the dedicated email address, and a telephone number at which verbal inquiries may be made shall be included in all written communication regarding the senior citizen rent increase exemption program from the department to the landlords and tenants enrolled in the program. Such contact information shall also be made available on the department website on a page dedicated to the senior citizen rent increase exemption program.
 (c) No later than October first of each year, the department shall submit a report to the council indicating the number and nature of any written or verbal inquiries received by the ombudsperson and any recommendations made by the ombudsperson to the commissioner regarding the administration of the senior citizen rent increase exemption. Such data shall also be disaggregated by Council District.

2. Written communications to tenants. All written communication sent from the department to tenants participating or applying to participate in the senior citizen rent increase exemption program, including but not limited to applications, notices, and any communication required pursuant to title twenty-six of this code, shall include a listing of all eligibility requirements for the program.
§2. This local law shall take effect immediately.
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