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	THE COUNCIL OF THE CITY OF NEW YORK
FINANCE DIVISION
NATHAN TOTH, DIRECTOR
FISCAL IMPACT STATEMENT

INT. NO: 741-A
COMMITTEE: Mental Health and Substance Use 

	TITLE: A Local Law in relation to the establishment of a Department of Health and Mental Hygiene task force on NYC 988, and to amend the administrative code of the city of New York, in relation to a public education campaign and reporting on NYC 988


	SPONSOR(S): Lee, Cabán, Louis, Restler, Aldebol, Brewer, Narcisse, P. Sanchez, Banks, Morano, Public Advocate Williams 


	
	


SUMMARY OF LEGISLATION: Int. No. 741-A would create a task force to study the current NYC 988 system and make recommendations for its improvement. The task force would be required to submit a report to the Mayor and the Speaker of the Council with their recommendations, including updates to counselor training to ensure culturally competent and trauma-informed responses, strategies to strengthen language access, and methods to track the quality of service that callers receive. This report would be due no later than September 1, 2030. The task force would also be required to make recommendations on strategies to address underutilization of 988 among historically underserved communities, as well as outreach and communication strategies targeting those communities. In addition, the bill would require the New York City Department of Health and Mental Hygiene (DOHMH) to submit an annual report on NYC 988 operations, including data on the number of calls, texts, and chats answered, average response times, transfers to 911, mobile crisis team referrals, peer support contacts, and follow-up rates. This report would be due on June 1 of each year, starting in 2027. Furthermore, the bill would require DOHMH to create a public education campaign on mental health and NYC 988, to be conducted in English and all designated citywide languages. The campaign would provide information on the appropriate use of 988, services accessible through 988, additional community-based mental health resources, how 988 differs from 911, and key features of the system including its availability, confidentiality, and language access options.

EFFECTIVE DATE: 90 days after becoming law
_________________________________________________________________________________________
CITY COUNCIL ESTIMATE: 
	

	Effective FY26

	FY Succeeding Effective FY27
	Full Fiscal Impact FY27

	Revenues (+)
	$0
	$0
	$0

	Expenditures (-)
	$0
	
$0

	
$0


	Net
	$0
	$0
	$0



FISCAL YEAR IN WHICH PROPOSED LOCAL LAW WOULD FIRST BECOME EFFECTIVE: 2026
FISCAL YEAR IN WHICH FULL FISCAL IMPACT ANTICIPATED: 2027
IMPACT ON REVENUES: It is estimated that there would be no impact on revenues resulting from the enactment of this legislation. 
IMPACT ON EXPENDITURES: It is estimated that there would be no impact on expenditures resulting from the enactment of this legislation, as relevant entities can meet the requirements of the legislation with existing resources. 

SOURCE OF FUNDS TO COVER ESTIMATED COSTS: N/A
SOURCE OF INFORMATION: New York City Council Finance Division
                                             
ESTIMATE PREPARED BY: Amaan Mahadevan, Financial Analyst
ESTIMATE REVIEWED BY:         
     Florentine Kabore, Assistant Director                                         
     Eisha Wright, Deputy Director
                                         Nicholas Connell, Chief Counsel
                                         Jonathan Rosenberg, Managing Director 

OFFICE OF MANAGEMENT AND BUDGET ESTIMATE:  The Office of Management and Budget did not provide an estimate. 
__________________________________________________________________________________________
LEGISLATIVE HISTORY:
https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=7928986&GUID=499520B7-8654-4286-8B3E-7256401E6430&Options=ID|Text|&Search=741 

DATE PREPARED: April 27, 2026
HEARING/MEETING DATE: April 30, 2026
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