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Introduction 

Dear Chair Farías, and distinguished members of the Committee on Small Business. 
My name is Sonya Smith, and I am the State Director of the New York Small Business 
Development Center (NYSBDC), a statewide network of 20 regional centers and 
outreach locations hosted by SUNY, CUNY, Pace University, and St. Thomas Aquanias 
campuses. Six of our centers are based in New York City, working in direct partnership 
with the NYC Department of Small Business Services (SBS), community development 
financial institutions (CDFIs), and local chambers to help entrepreneurs start, grow, and 
strengthen their businesses. 

We appreciate the Council’s continued leadership and focus on small business 
resiliency, safety, and access to capital, two of the most pressing issues facing local 
entrepreneurs. 

 

On Introduction 0180-2024 (Feliz): Security System Technology Program 

Int. No. 180 

This proposed legislation establishes a program to provide financial assistance to small 
retail businesses for purchasing and installing “security system technology,” defined to 
include digital video surveillance, plexiglass barriers, and panic buttons. A critical step to 
address rising concerns around theft, vandalism, and safety in neighborhood corridors. 

Many of our clients, particularly micro-retailers, bodegas, beauty supply stores, and 
service-based storefronts. Struggle to afford these physical security upgrades. A city-
funded assistance program could directly reduce those barriers and complement 
existing New York State programs, such as the Commercial Security Technology Credit 
administered by the Division of Criminal Justice Services (DCJS). Coordinating eligibility 
between these programs could allow small businesses to access both benefits, one 
offering a state tax credit and the other providing upfront financial relief maximizing 
impact without duplication of services. 



Our NYC-based SBDC advisors routinely help small business owners apply for such 
funding programs, prepare the necessary documentation, and connect them to 
contractors or approved vendors for implementation. We would welcome the opportunity 
to serve as a partner in outreach and technical assistance should this local program be 
enacted. 

 

On Introduction 1350-2025 (Farías): Small Business Loan Readiness Resources 

Int. No. 1350 

This bill amends the administrative code to ensure that the City’s small business portal 
and programs include loan readiness resources specifically, business plan 
development, preparation of financial documents, and understanding loan application 
requirements. 

These services mirror the core functions of the NYSBDC network. Across our six New 
York City centers hosted at Baruch College, Lehman College, LaGuardia Community 
College, York College, the College of Staten Island, and Pace University, our certified 
business advisors provide no-cost, one-on-one counseling to help small business 
owners become bank-ready. We assist clients in: 

 Developing or refining business plans and projections 

 Structuring financial statements and cash flow analyses 

 Understanding credit requirements and lender expectations 

 Connecting with CDFIs, SBA microloan programs, and local banks 

Each year, NYSBDC advisors in New York City assist more than 6,000 entrepreneurs 
and support hundreds of millions in capital infusion, much of which stems from our loan 
readiness and lender matchmaking efforts. 

We would welcome a formal partnership with SBS under this legislation to strengthen 
alignment between City and State resources. This coordination would ensure consistent 
messaging, shared referral pathways, and improved tracking of small business 
outcomes particularly in underserved neighborhoods where access to financing remains 
limited. 

Conclusion 

In closing, both Introduction 0180-2024 and Introduction 1350-2025 reflect the City’s 
strong commitment to creating a safer, more equitable, and financially resilient small 
business ecosystem. The NYSBDC stands ready to collaborate with SBS and the 



Council to ensure these initiatives reach the entrepreneurs who need them most 
through outreach, readiness training, and coordinated technical assistance. 

Thank you for the opportunity to testify. I would be pleased to answer any questions or 
provide additional data on the NYSBDC’s work in supporting New York City’s small 
businesses. 
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