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PROPOSED INT. NO. 1483-A:	By Council Members Levin, Levine, Brannan, Holden, Chin, Ayala, Louis, Adams, Rivera and the Public Advocate (Mr. Williams)

TITLE:	A Local Law to amend the administrative code of the city of New York, in relation to a plan to accommodate pets of families and individuals experiencing homelessness in shelter

ADMINISTRATIVE CODE:	Adds a new section 21-325

PROPOSED INT. NO. 1484-A:	By Council Members Levin, Holden, Chin, Lander, Brannan, Ayala, Louis, Adams and Rivera

TITLE:	A Local Law to amend the administrative code of the city of New York, in relation to providing information about pets whose owners enter homeless shelters
ADMINISTRATIVE CODE:	Adds a new section 21-327


PROPOSED INT. NO. 2284-A:	By Council Members Rosenthal, Kallos, Gennaro, Yeger and Rivera
TITLE:	A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of social services and the department of homeless services to provide resources for contracted client service providers to deliver a survivor-centered response in addressing gender-based harassment and sexual assault
ADMINISTRATIVE CODE:	Adds a new section 21-146



I. INTRODUCTION
On August 26, 2021, the Committee on General Welfare, chaired by Council Member Stephen Levin, will consider Proposed Ints. 1483-A, 1484-A and 2284-A. On February 26, 2020, the Committee held a hearing on Outreach NYC and barriers to shelter for individuals experiencing homelessness. The Committees also heard Ints. 1483 and 1484, sponsored by Council Member Levin, as well as several other pieces of legislation. On April 30, 2021, the Committee held a hearing on the City’s audit of shelter providers and Int. 2284, sponsored by Council Member Rosenthal, as well as several other pieces of legislation.
II. STREET HOMELESSNESS
The U.S. Department of Housing and Urban Development (HUD) defines unsheltered individuals as those “having a primary nighttime location [that] is a public or private place not designated for, or ordinarily used as, a regular sleeping accommodation … such as the streets, vehicles or parks.”[footnoteRef:2] The HUD-mandated Homeless Outreach Population Estimate Count (the “HOPE Count”) has volunteers canvass streets and subway station and identified 3,588 unsheltered individuals in New York City in 2019.[footnoteRef:3] Additionally, since 2014, the Bronx Health and Housing Consortium has conducted a survey in hospitals in New York City on the same night as the Hope Count to capture the number of individuals in hospitals experiencing sheltered and unsheltered homelessness (the “Hospital Count”).[footnoteRef:4] In 2019, there were 326 unsheltered adults identified in the Hospital Count.[footnoteRef:5] Finally, since 2015, DYCD and the Center for Innovation through Data Intelligence (CIDI) have conducted a count to estimate the number of unsheltered youth, ages 24 and below, who are not counted during the HOPE Count (the “Youth Count”).[footnoteRef:6] On the Tuesday to Friday after the HOPE Count, youth are surveyed regarding where they spent the night of the HOPE Count.[footnoteRef:7] For the Youth Count, while 2019 data are not yet available, in 2018, 36 unsheltered youth were identified.[footnoteRef:8]  [2:  U.S. Dept. of Housing and Urban Development, The 2018 Annual Homeless Assessment Report (AHAR) to Congress, Part 1: Point-In-Time Estimates of Homelessness (December 2018), available at https://files.hudexchange.info/resources/documents/2018-AHAR-Part-1.pdf.]  [3:  Dept. of Homeless Services, NYC HOPE 2019 Results, available at https://www1.nyc.gov/assets/dhs/downloads/pdf/hope-2019-results.pdf]  [4:  The Bronx Health & Housing Consortium, 2019 Hospital Homeless Count: Results and Report (2019), available at http://www.bxconsortium.org/uploads/2/5/2/4/25243029/bronx_consortiums_2019_hospital_homeless_count_report.pdf]  [5:  Id.]  [6:  NYC Center for Innovation through Data Intelligence, Homeless Youth Count, available at https://www1.nyc.gov/site/cidi/projects/homeless-youth-count.page (last visited Jan. 4, 2020). ]  [7:  Id.]  [8:  Id.] 

[bookmark: _Ref29991726]Individuals experiencing street homelessness are typically single adult males.[footnoteRef:9] A high percentage are over the age of 50.[footnoteRef:10] They have higher rates of physical health issues in part due to their age and also due to exposure to the harshness of living on the streets without access to routine medical care.[footnoteRef:11] Unsheltered individuals also have higher rates of mental and behavioral health issues and substance use disorders.[footnoteRef:12] In Fiscal Year (FY) 2019, the leading causes of death among unsheltered individuals in New York City were drug-related causes (29%) followed by heart disease (16%), alcohol misuse/dependence (9%), accidents (7%), and cancer (4%).[footnoteRef:13]   [9:   Dept. of Homeless Services, Turning the Tide on Homelessness in New York City (2017), available at https://www1.nyc.gov/assets/dhs/downloads/pdf/turning-the-tide-on-homelessness.pdf (hereinafter Turning the Tide). ]  [10:  Id. ]  [11:   Id. ]  [12:  Id. ]  [13:  Bureau of Vital Statistics, NYC Dept. of Health and Mental Hygiene, Fourteenth Annual Report on Homeless Deaths, July 1, 2018 – June 30, 2019.] 

[bookmark: _Ref29990896]A subset of individuals experiencing street homelessness who have been unsheltered for an extended period are sometimes referred to as the chronically homeless. The City defines the chronically homeless as those who have lived on the street or subway for nine months of the past two years.[footnoteRef:14] Chronic street homeless individuals have more entrenched needs, as their physical and mental health conditions are complicated by years of living on the streets[footnoteRef:15] without access to routine medical, mental health, and dental care.[footnoteRef:16] They also often mistrust others and public institutions because of repeated attempts to navigate street homelessness and the complicated government services systems.[footnoteRef:17] Accordingly, they are often less responsive to traditional outreach efforts, such as offers of a warm meal or a night in shelter,[footnoteRef:18] and street outreach workers must repeatedly engage them to develop a rapport, bond, and trust.[footnoteRef:19] [14:  NYC Mayor’s Office of Operations, NYC HOME-STAT, Stakeholder Research Insights Report, Documenting the Journey from Street to Home, Jan. – May 2016 (Nov. 2017), available at https://www1.nyc.gov/assets/servicedesign/downloads/pdf/NYC-Home-Stat_Insights_Report-2017 (hereinafter NYC HOME-STAT, Documenting the Journey from Street to Home).]  [15:  Jeremy Hobson, “To Reduce Homelessness, a Chicago Hospital is Treating It as a Medical Condition,” WBUR, (Feb. 21, 2019), available at https://www.wbur.org/hereandnow/2019/02/21/homelessness-as-medical-condition-chicago.]  [16:   Health Care for the Homeless Clinicians’ Network, Adapting Your Practice: General Recommendations for the Care of Homeless Patients, 2010 Edition, available at https://nhchc.org/wp-content/uploads/2019/08/GenRecsHomeless2010.pdf.]  [17:  NYC HOME-STAT, Documenting the Journey from Street to Home, supra note 13.]  [18:  Breaking Ground, Street to Home, available at https://breakingground.org/what-we-do/street-to-home ]  [19:  NYC HOME-STAT, Documenting the Journey from Street to Home, supra note 13.] 

 Numerous entities in the city work to engage these individuals and attempt to bring them off the streets and into transitional and permanent housing. For example, the public and the HOME-STAT canvassing team report individuals who appear to be street homeless by calling 311 and using the 311 app.[footnoteRef:20] The HOME-STAT canvassing team traverses each block in Manhattan from Canal Street to 145th Street, as well as hot spots in the outer boroughs, to identify and inform the New York City Department of Homeless Services (DHS)-contracted street outreach teams about unsheltered individuals.[footnoteRef:21] Additionally, five DHS-contracted homeless services nonprofits respond to 311 requests in their respective catchment areas and conduct daily street outreach across the five boroughs as follows: [20:  Id.]  [21:  NYC Mayor’s Office of Operations, NYC HOME-STAT website, available at https://www1.nyc.gov/site/operations/projects/HomeStat.page (last visited Dec. 23, 2019) (hereinafter NYC HOME-STAT).] 

· Center for Urban Community Services (CUCS) (110th Street and above), Goddard Riverside (to 10th Street and 59th Street to 110th Street), and Breaking Ground (10th Street to 59th Street) constitute the Manhattan Outreach Consortium and conduct homeless outreach in the four Manhattan catchment areas;[footnoteRef:22]  [22:  Manhattan Outreach Consortium, Consortium Catchment Areas, available at 
http://goddard.chxo.com/uploads/programs_images/1371046981_Update-MOC-map-revised-11.15.12.jpg (last visited Dec. 23, 2019).] 

· Breaking Ground provides street outreach services in Brooklyn and Queens;[footnoteRef:23]  [23:  Breaking Ground, Street to Home, available at https://breakingground.org/what-we-do/street-to-home (last visited Dec. 23, 2019).] 

· BronxWorks conducts street outreach in the Bronx;[footnoteRef:24] and [24:  Documenting the Journey from Street to Home, supra note 13.] 

· Project Hospitality provides street outreach services in Staten Island.[footnoteRef:25] [25:  Id.] 


III. CO-SHELTERING WITH PETS
	A barrier to entering shelter is limited to no access to co-sheltering. Co-sheltering, or the sheltering of people and animals together at the same emergency or temporary housing facility, is a critical solution to bringing humans experiencing homelessness and their companion animals inside together and thereby reducing the overall number of street homeless that do not access existing services.[footnoteRef:26] There are models across the country for successfully co-sheltering humans with their animals,[footnoteRef:27] yet DHS shelters do not accommodate pets.[footnoteRef:28] Pet owners who seek shelter services face the difficult problem of finding temporary pet care solutions, surrendering their pets to an animal shelter, or forgoing shelter services altogether.[footnoteRef:29] While there are some not-for-profit organizations that foster the pets of homeless owners,[footnoteRef:30] there are not enough to meet the demand for such services, and for many people already in crisis, the prospect of parting with a pet only compounds the trauma of homelessness (and the issues that bring about homelessness).[footnoteRef:31]  [26:  See https://www.mydogismyhome.org/.  ]  [27:  Id. ]  [28:  Homelessness and Pets, MAYOR’S ALLIANCE FOR NYC’S ANIMALS, http://www.helpingpetsandpeoplenyc.org/homelessness-and-pets/ (last visited February 21, 2020).]  [29:  Id.]  [30:  Emily S. Rueb, Homelessness, Man’s Best Friend and a Hard Choice, N.Y. TIMES (Aug. 10, 2009), https://cityroom.blogs.nytimes.com/2009/08/10/homelessness-mans-best-friend-and-a-hard-choice/]  [31:  Michele C. Hollow, For many homeless and domestic violence victims, moving on is near impossible without their pets, PROJECT EARTH (Aug. 18, 2016, 11:31 A.M.), https://projectearth.us/for-many-homeless-and-domestic-violence-victims-moving-1796422962.] 

	The prohibition of animals in shelters, drop-in centers, and transitional housing programs presents a major barrier for those who may otherwise accept placement into such programs. According to one woman:
We don’t wanna give our animals up because they’re our children!...And they’re our protectors. And they’re also mental, and, um, emotional support for us. So, you know it’s like having a child. Would somebody give up their child just to go into a shelter? No they wouldn’t! They would wanna keep their child with them. So, it’s the same for me!

Domestic violence is the single largest cause of homelessness among families in DHS shelters.[footnoteRef:32] Research demonstrates the cross-therapeutic effects of a human-animal bond for domestic violence survivors and their pets.[footnoteRef:33] Many abuse victims often refuse to leave their pets behind when fleeing dangerous situations, with 48% of domestic violence victims choosing to remain in a dangerous situation to avoid separation from a pet.[footnoteRef:34] However, only 3% of shelters nationwide accommodate clients with pets.[footnoteRef:35] In 2019, the Urban Resources Institute opened PALS Place in Brooklyn, the first domestic violence shelter in the U.S. sheltering pets alongside their families in the same apartment unit.[footnoteRef:36] [32:  NYC Comptroller Scott Stringer, Housing Stability for Survivors of Domestic Violence Report, available at https://comptroller.nyc.gov/reports/housing-survivors/  (last visited Feb. 19, 2020).]  [33:  Urban Resource Institute, PALS: People and Animals Living Safely, available at https://urinyc.org/uripals/ (last visited Feb. 19, 2020).]  [34:  Id.]  [35:  Id.]  [36:  Id.] 

IV. HOMELESS SHELTERS 
The Department of Homeless Services (“DHS”), a component of the Department of Social Services (“DSS”), operates separate shelter systems for single adults,[footnoteRef:37] families with children[footnoteRef:38] and adult families.[footnoteRef:39] While the majority of shelters are operated by non-profit providers under contract with DHS, the agency also enters into non-contractual arrangements with private landlords and commercial hotels[footnoteRef:40] in order to meet its legal obligation to provide shelter to anyone who requires it.[footnoteRef:41]   [37:  DHS considers a single adult to be any man or woman over the age of 18 who seeks shelter independently, without being accompanied by other adults or minors. See http://www1.nyc.gov/site/dhs/shelter/singleadults/single-adults.page.]  [38:  DHS considers families with children to be the following households: families with children younger than 21 years of age, pregnant women and families with a pregnant woman. See http://www1.nyc.gov/site/dhs/shelter/families/families-with-children.page.]  [39:  DHS considers an adult family to be any family without minor children, including the following household compositions: applicants who are a legally married couple and present a valid original marriage certificate; or applicants who are a domestic partners couple and present a valid original domestic partnership certificate; or adults who provide, as part of their application for Temporary Housing Assistance, proof establishing the medical dependence of one applicant upon another; and two or more adults who can provide birth certificates to prove a parent and child or sibling family relationship or share a "caretaking" (emotionally or physically supportive) relationship. See http://www1.nyc.gov/site/dhs/shelter/families/adult-families.page.]  [40:  Shelter Repair Scorecard: Shelter Building Detail, https://www1.nyc.gov/site/dhs/about/shelter-repair-scorecard.page]  [41:  The right to shelter in New York State for homeless men was established by the 1981 consent decree in Callahan v. Carey, and was extended to homeless women by Eldredge v. Koch (1983), and homeless families by McCain v. Koch (1983).] 

In Fiscal Year 2021 (“FY21”), DHS awarded $1.8 billion for 288 homeless family service contracts and 143 are for individual homeless service contracts.[footnoteRef:42]  DHS contracts with 75 providers who carry out these services.[footnoteRef:43] [42:  See “Agency Indicators Report Fiscal Year 2020: Department of Homeless Services” available at https://www1.nyc.gov/site/mocs/reporting/agency-indicators/agency-indicators-department-of-homeless-services-dhs.page. ]  [43:  N.Y.C. Council Committee on General Welfare, Testimony of First Deputy Commissioner Molly Park Department of Homeless Services, (Dec. 16, 2019) available at  https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=4270305&GUID=E2716FA0-DE17-49F6-922A-B94BC59A35D7&Options=&Search=. ] 

V. BRONX PARENT HOUSING NETWORK INVESTIGATION 
On February 7, 2021, the New York Times released an investigative report into dealings of Victor Rivera, the CEO of Bronx Parent Housing Network (“BPHN”), a City-contracted shelter provider.[footnoteRef:44] The Times found that Mr. Rivera had sexually harassed and assaulted 10 women, including former employees and women staying in shelters. Two employees submitted complaints to the state human rights agency, but BPNH paid them a total of $175,000 to prohibit them from speaking publicly about their allegations.  Additionally, the investigation found that Mr. Rivera gave jobs to family members, entangled his for-profit business with his non-profit, awarded contracts to close associates and filled the board of BPHN with friends.[footnoteRef:45] In early 2017, DSS held a meeting with Mr. Rivera informing him that he could not share staff between his shelter non-profit and his for-profit business due to a conflict of interest.[footnoteRef:46]  Since 2017, BPHN has received $274 million to run homeless shelters and provide related services and was allocated an additional $10 million during the pandemic to provide rooms where infected people could isolate and recover.[footnoteRef:47] [44:  Amy Julia Harris, ‘Nobody Tells Daddy No:’ A Housing Boss’s Many Abuse Cases. NY Times (Feb. 7, 2021) available at https://www.nytimes.com/2021/02/07/nyregion/victor-rivera-bronx-homeless.html. ]  [45:  Id.]  [46:  Id. ]  [47:  Id.] 

According to the Times’s investigation, City officials knew about Mr. Rivera’s financial irregularities because of a whistleblower complaint about nepotism and conflicts of interest in 2017. As a result of the complaint, the City placed BPNH on a special watch list, known as a corrective action plan.[footnoteRef:48] When asked why the City continued to work with BPHN, officials indicated to the Times that there are very few organizations able to provide shelter services.[footnoteRef:49] Also in 2017, a woman who lived in one of Mr. Rivera’s shelters made a harassment complaint to 311, which alerted DSS. DSS officials sent the complaint back to BPHN to investigate which they determined, “were unfounded due to lack of evidence.”[footnoteRef:50]  In response to the Times investigation, DSS stated that, “the complaint was not appropriately handled and should have been independently investigated.”[footnoteRef:51] Two other women also residing in the shelter made a complaint to their caseworkers but asked not to formalize the complaint for fear of losing shelter. [48:  Id.]  [49:  Id.]  [50:  Id.]  [51:  Id.] 

Aftermath of the Investigation 
As a result of the Times investigation, BPHN said that the members with conflicts of interest had resigned. Mayor de Blasio has ordered an outside entity to audit the City’s $2 billion worth of shelter contracts and stated that any future complaints about sexual misconduct at any of the City’s non-profit contractors would be independently investigated and would not be handled by the non-profit.[footnoteRef:52]  There has been little detail made public about the scope or timeline of the audit.[footnoteRef:53] BPHN placed Mr. Rivera on leave and, at the City’s direction, hired an external investigator to examine the allegations of sexual misconduct.[footnoteRef:54] The City has also referred the Times’s findings to the Department of Investigation (“DOI”) for review.[footnoteRef:55]   [52:  Amy Julia Harris, After Abuse Allegations, $2 Billion Shelter Network Faces Scrutiny, NY Times, (Feb. 8,2021) available at  https://www.nytimes.com/2021/02/07/nyregion/victor-rivera-investigation.html. ]  [53:   Amy Julia Harris, Housing Boss Is Fired and Faces Criminal Inquiry After Reports of Abuse. NY Times (Feb. 8, 2021) available at https://www.nytimes.com/2021/02/08/nyregion/victor-rivera-homeless-shelter-allegations.html. ]  [54:  Supra note 26. ]  [55:  Supra note 34.] 

On March 3, 2021, Mayor de Blasio signed Executive Order 64, which requires all city agencies with human service contracts to amend those contracts to require that providers collect information about sexual harassment complaints made by an employee, client or other person.[footnoteRef:56] In addition, the following information would need to be made available to DOI: (a) Each providers’ sexual harassment policies and their complaint procedures must be uploaded to PASSPort; (b) Any complaint or allegation of sexual harassment or retaliation implicating the Chief Executive Officer or principal of the organization (identifying information must be redacted so DOI can publicize the information within 30 days of receipt); (c) A copy of a final determination or judgement with regard to any complaint covered in (b); and (d) Any additional information that DOI requests in order to conduct its review.[footnoteRef:57]  Based on DOI’s findings, agencies can determine whether or not to suspend, modify, or terminate a contract. Additionally, according to E.O. 64, providers must still investigate complaints or allegations of sexual harassment, as the new reporting requirements do not release the provider of that duty.[footnoteRef:58] [56:  N.Y.C. Executive Order 64 of 2021 (Mar. 3, 2021) available at https://www1.nyc.gov/assets/home/downloads/pdf/executive-orders/2021/eo-64.pdf. ]  [57:  Id.]  [58:  Id.] 

On February 8, 2020, Mr. Rivera was fired from BPHN and the Bronx district attorney opened a criminal investigation into the allegations of sexual assault and harassment.[footnoteRef:59] On March 24, 2021, Mr. Rivera was arrested on federal charges alleging that he took thousands of dollars in kickbacks from contractors.[footnoteRef:60] The charges allege that Mr. Rivera accepted bribes from contractors doing work for his non-profit, which helped to finance his lifestyle and that Mr. Rivera laundered money through a consulting company owned by one of his relatives.[footnoteRef:61] Mr. Rivera has pleaded not guilty to charges including conspiracy, honest services fraud, wire fraud and money laundering.[footnoteRef:62]   [59:  Supra note 35.]  [60:  U.S. Department of Justice Press Release, “CEO Of NYC Non-Profit Charged In Bribery And Kickbacks Scheme Involving Publicly Funded Housing And Social Services” (Mar. 24, 2021) available at https://www.justice.gov/usao-sdny/pr/ceo-nyc-non-profit-charged-bribery-and-kickbacks-scheme-involving-publicly-funded.]  [61:  Amy Julia Harris, Housing Boss Who Was Accused of Sexual Assault Now Faces Bribery Charges, NY Times, (Mar. 24, 2021) https://www.nytimes.com/2021/03/24/nyregion/victor-rivera-arrested-bronx.html.]  [62:  Id. ] 

Ten of the City’s non-profit providers have been flagged for financial mismanagement or financial improprieties, but continue to receive funding.[footnoteRef:63] This is not the first time a shelter provider has come under serious scrutiny.[footnoteRef:64]  In 2019, the Acacia Network, a non-profit shelter provider, was investigated and found to have steered millions of dollars to a security company tied to top members of the non-profit.[footnoteRef:65]  In 2020, the City sued Children’s Community Services, another shelter provider, after a City investigation found evidence of fraud and bid-rigging.[footnoteRef:66]  The City requested that Children’s Community Services be put under receivership, while the City would seek other non-profits to run the operations.[footnoteRef:67]  [63:  Supra note 26. ]  [64:  Supra note 43. ]  [65:  Katie Honan, New York City is Investigating Top Homeless Shelter Operator, Wall Street Journal (Jul. 18, 2019) available at  https://www.wsj.com/articles/new-york-city-is-investigating-top-homeless-shelter-operator-11563471155 ]  [66:  Supra note 43. ]  [67:  Nikita Stewart, $500 Million for the Homeless Targeted in Scheme with Bogus Address, NY Times (Jan. 29, 2020) available at https://www.nytimes.com/2020/01/29/nyregion/homeless-shelters-services-fraud.html.] 

VI. LEGISLATION 
PROPOSED INT. NO. 1483-A
Proposed Int. 1483-A would require the Department of Homeless Services, in collaboration with the Department of Social Services, to develop a plan to accommodate pets of homeless individuals and families with the objective of allowing homeless pet owners to keep their pets. Such plan would include, for example, the steps DHS can take to prioritize the acquisition of facilities that will permit homeless pet-owners to keep their pets, as well as identifying existing providers that will permit homeless pet-owners to keep their pets. The bill would also require that DHS submit the plan to the Speaker of the Council no later than 180 days after the effective date of the bill. The bill would also require that DHS collaborate with the Department of Social Services (DSS) to outline steps to address accommodating pets of homeless individuals and families in shelter under DSS programs such as those in shelters for domestic violence survivors. This local law would take effect immediately.
PROPOSED INT. NO. 1484-A
	Proposed Int. 1484-A would require the Department of Homeless Services (DHS) to post information on its website regarding the process for having a pet designated as an emotional support animal, and to report, every three months, information on how many individuals and families applied for shelter and reported they had a pet, as well as the placement or disposition of pets that belong to people who enter homeless shelters. Finally, the bill would require DHS to develop a questionnaire to obtain the information required to be reported. This local law would take effect immediately.


PROPOSED INT. NO. 2284-A
This bill would require the Department of Social Services (DSS) to deliver a survivor-centered response to complaints of sexual assault or harassment made by a client or staff of a DSS or Department of Homeless (DHS) provider. DSS would be required to offer sexual assault and harassment resources to each survivor, follow-up with each survivor as appropriate and review each complaint to assess the next steps. The bill would require the Office to End Domestic and Gender-Based Violence to develop a survivor resource guide and provide the guide to DSS. DSS would be required to post the survivor guide and other training resources on its website, and make such materials available to contracted providers. The bill would further require DSS to review whether a provider has entered a settlement in response to a complaint, or other actions taken in response to complaints. DSS would be required to submit an annual report to the Speaker of the Council on any steps taken to establish procedures pursuant to this bill. Finally, DHS would be required to provide resources, information, outreach materials and online training resources compiled by DSS to DHS’ contracted providers. The bill would take effect 120 days after it becomes law.




Proposed Int. No. 1483-A

By Council Members Levin, Levine, Brannan, Holden, Chin, Ayala, Louis, Adams, Rivera and the Public Advocate (Mr. Williams)

..Title
A Local Law to amend the administrative code of the city of New York, in relation to a plan to accommodate pets of families and individuals experiencing homelessness in shelter 
..Body

Be it enacted by the Council as follows:


20



Section 1. Chapter 3 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-325 to read as follows:
§ 21-325 Pet accommodation plan. a. Definitions. For purposes of this section, the following terms have the following meanings:
Pet. The term “pet” means a domesticated animal that is in the lawful possession of a person whose primary purpose in possessing such animal is to keep such animal as a pet.
Shelter. The term “shelter” means any form of temporary housing, including emergency housing, provided by the department to homeless individuals or families.
b. No later than 180 days after the effective date of the local law that added this section, the department shall submit to the speaker of the council a plan to accommodate pets of families and individuals experiencing homelessness with the objective that homeless individuals and families that possess pets need not surrender their pets upon entering shelter or forgo shelter to avoid surrendering their pets. Such plan shall:
1. Outline existing rules and regulations that apply to pets in shelter, including all licensing and vaccination requirements;
2. Assess and report on the health and sanitation implications of pets in shelter, as well as the physical plant requirements for facilities that accept pets;
3. Identify existing providers under contract with the department that have locations that will permit homeless individuals and families that possess pets to enter shelter with their pets; 
4. Outline steps the department can take to prioritize acquisition of facilities and contracting for services, in each borough to the extent practicable, that will permit homeless individuals and families that possess pets to enter shelter with their pets;
5. Explore temporary arrangements for the care of pets of homeless individuals and families that will promote the return of such pets to the possession of their owners, including arrangements such as animal shelters, as defined in section 17-802, and not-for-profit organizations that provide foster care for such pets;
6. Identify city-provided and other resources available to homeless individuals and families that possess pets, including but not limited to not-for-profit organizations that provide housing that accommodates pets or that arrange foster care placements for pets of homeless persons, and develop an efficient method for consolidating and sharing information about such resources;
7. Outline the steps necessary in order to collect, where practicable, the following information:
(a) The average number of homeless individuals and families that possess pets that enter shelter each month, disaggregated by individuals and families and by the type of animal owned; and
(b) The amount of funds required to accommodate pets of families and individuals experiencing homelessness in shelter;
8. Identify barriers to the department’s ability to accommodate pets of families and individuals experiencing homelessness in shelter, and potential ways of overcoming such barriers; and
9. In collaboration with the department of social services, outline steps to address the accommodation of pets of individuals and families provided shelter under programs managed by the department of social services, including pets of victims of domestic violence who seek shelter pursuant to section 131-u of the social services law. 
§ 2. This local law takes effect immediately.
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[bookmark: _Hlk80012675]Proposed Int. No. 1484-A

By Council Members Levin, Holden, Chin, Lander, Brannan, Ayala, Louis, Adams and Rivera

..Title
A Local Law to amend the administrative code of the city of New York, in relation to providing information about pets whose owners enter homeless shelters
..Body

[bookmark: _Hlk79678643]Be it enacted by the Council as follows:
Section 1. Chapter 3 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-327 to read as follows:
§ 21-327 Information regarding the placement of pets. 
a. Definitions. For purposes of this section, the following terms have the following meanings:
Family. The term “family” means any two or more people, at least one of whom is 18 years of age or older, who accompany each other upon entering shelter.  
Individual. The term “individual” means any person who is 18 years of age or older who enters shelter without an accompanying person.
Pet. The term “pet” means a domesticated animal that is in the lawful possession of a person whose primary purpose in possessing such animal is to keep such animal as a pet.
Shelter. The term “shelter” means housing provided to individuals and families by the department or a provider under contract or similar agreement with the department.
b. No later than January 15, 2022, the department shall post on its website information regarding the placement of pets for families and individuals entering shelter and how to obtain any required paperwork for a pet to be designated as an emotional support animal. Such information must include the locations of the full-service animal shelters described in section 17-803. 
[bookmark: _Hlk79954997]c. No later than January 15, 2023 and every three months thereafter, the department shall post on its website and submit to the speaker of the council and the mayor a report that contains the following information:
1. The total number of families and individuals who applied for shelter disaggregated by those who reported that they had a pet; and
2. For each pet reported:
(a) Type of animal;
(b) Whether, upon the individual or family entering shelter, the pet was placed with a family member, friend or foster care provider, surrendered to an animal shelter or, in the case of any other placement or disposition of such pet, the details of such placement or disposition;
(c) Whether the individual or family reported forgoing shelter because they could not find an acceptable placement for their pet and, if so, the number of days such individual or family reported having forgone shelter for that reason; 
(d) Whether the individual or family would have entered shelter with their pet if permitted to do so; and
(e) Whether the individual or family intended to regain possession of their pet upon obtaining housing that would accommodate their pet.
c. The information reported pursuant to subdivision b of this section shall be disaggregated by the borough in which the individual or family entered shelter. Where foster care providers are identified as placements, the name of any affiliated not-for-profit organization shall be identified. Where surrender to an animal shelter is identified as a placement, the name and location of the animal shelter shall be identified.      
d. No later than 120 days after the effective date of the local law that added this section, the department shall develop and use a questionnaire for the purpose of obtaining and reporting the information this section requires.
§ 2. This local law takes effect immediately. 
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Proposed Int. No. 2284-A

By Council Members Rosenthal, Kallos, Gennaro, Yeger and Rivera

..Title 
A Local Law to  amend the administrative code of the city of New York, in relation to requiring the department of social services and the department of homeless services to provide resources for contracted client service providers to deliver a survivor-centered response in addressing gender-based harassment and sexual assault
..Body

Be it enacted by the Council as follows:
Section 1. Chapter 1 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-146 to read as follows:
§ 21-146 Resources for client service providers and responses to complaints of gender-based harassment and sexual assault. a. Definitions. As used in this section, the following terms have the following meanings:
Complaint. The term “complaint” means a complaint made by:
1. A client of a contracted client service provider regarding an incident that occurred while receiving services; or
2. Staff of a contracted client service provider regarding an incident that occurred during the course of their employment.
Contracted client service provider. The term “contracted client service provider” means a person that has entered into a contract with the department or, for the purposes of subdivision e of this section, the department or the department of homeless services, to provide client services.
Survivor. The term “survivor” means a person who has experienced or reported gender-based harassment or sexual assault.
Survivor assistance organizations. The term “survivor assistance organizations” means a community-based organization that provides trauma-informed assistance to survivors who are experiencing homelessness.
b. Access to information and resources. 
1. The New York city commission on human rights and the office to end domestic and gender-based violence shall make available survivor-centered, culturally relevant, and trauma-informed gender-based harassment and sexual assault information and resources to the department. In addition to other such relevant information and resources, the office to end domestic and gender based violence shall make available to the department a survivor resource guide. This survivor resource guide shall be updated at least annually by the office to end domestic and gender-based violence, in consultation with relevant survivor assistance organizations. The department shall compile such information and resources and make such information and resources accessible through the department’s website. In addition to the online survivor resource guide, the information and resources accessible through the department’s website shall include but not be limited to:
(a) Survivor hotlines;
(b) Information regarding community-based and agency programs, including family justice centers, social services, benefits assistance, housing assistance, legal services and healthcare services; and 
(c) Any other information deemed relevant by the commissioner.
2. The department shall provide the information and resources compiled pursuant to paragraph 1 of this subdivision, including the online survivor resource guide, to contracted client service providers to support a survivor-centered, culturally relevant, and trauma-informed response to complaints of gender-based harassment or sexual assault. 
c. Training. No later than 30 days after the effective date of the local law that added this section, the department shall make available through its website links to online training resources related to gender-based harassment and sexual assault that are survivor-centered, culturally relevant, and trauma-informed for contracted client service providers. Such training resources shall include the online anti-sexual harassment training offered by the New York city commission on human rights pursuant to subdivision 30 of section 8-107 and any other training resources that the department obtains and deems appropriate to include on its website. 
d. Outreach. No later than 30 days after the effective date of the local law that added this section, the department shall make available to contracted client service providers outreach materials, including informational flyers and signage. The department shall advise such contracted client service providers to distribute such materials to staff and clients, and to post such materials in conspicuous locations that are visible to staff and clients.
e. Complaints.
1. Any complaints related to gender-based harassment or sexual assault made to the department or the department of homeless services shall be reviewed by designated and trained staff of the department, in consultation with the office to end domestic and gender-based violence, as appropriate. The department shall, no later than 24 hours after receiving a complaint, connect such survivor to information and resources that may include information about how to file a complaint of discrimination with the New York city commission on human rights. The department shall provide, or direct survivors to, additional follow up and resources as the department deems appropriate. 
2. The department and the department of homeless services shall take steps to protect the privacy of a survivor, including, but not limited to, anonymizing, where appropriate, any interagency communication.
3. On or before July 31, 2022 and every six months thereafter, the department shall review, to the extent that such information is available to the department or the department of homeless services, all complaints of gender-based harassment or sexual assault made to the department or the department of homeless services against contracted client service providers and any settlements entered into or outcomes reached by such contracted client service providers in response to such complaints of gender-based harassment or sexual assault, if any, including whether any referrals were made to the police department or to survivor assistance organizations. 
4. On or before January 31, 2022 and annually thereafter, the department shall submit a report to the speaker of the council summarizing any steps it has taken to establish procedures pursuant to the requirements of this section.
§ 2. Chapter 3 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-326 to read as follows:
§ 21-326. Resources for client service providers and responses to complaints of gender-based harassment and sexual assault.
a. As used in this section, the following terms have the following meanings:
Complaint. The term “complaint” has the meaning set forth in subdivision a of section 21-146.
Contracted client service provider. The term “contracted client service provider” means a person that has entered into a contract with the department to provide client services.
Survivor. The term “survivor” has the meaning set forth in subdivision a of section 21-146.
	b. The department shall provide information and resources compiled by the department of social services pursuant to paragraph 1 of subdivision b of section 21-146 to contracted client services providers to support a survivor-centered, culturally relevant and trauma-informed response to complaints of gender-based harassment and sexual assault made by staff or clients.
	c. No later than 45 days after the effective date of the local law that added this section, the department shall make available through its website the links to online training resources related to gender-based harassment and sexual assault that that the department of social services included on its website pursuant to subdivision c of section 21-146.
d. No more than 45 days after the effective date of the local law that added this section, the department shall make available to contracted client service providers outreach materials prepared by the department of social services pursuant to subdivision d of section 21-146. The department shall advise such contracted client service providers to distribute such materials to staff and clients, and to post such materials in conspicuous locations that are visible to staff and clients. 
§ 3. This local law takes effect 120 days after it becomes law.
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