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..Title
A Local Law to amend the administrative code of the city of New York, in relation to requiring the office of community mental health to create an online services portal and guide
..Body

Be it enacted by the Council as follows:
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Section 1. Chapter 1 of title 3 of the administrative code of the city of New York is amended by adding a new subchapter 9 to read as follows:
SUBCHAPTER 9
OFFICE OF COMMUNITY MENTAL HEALTH AND MENTAL HEALTH COUNCIL
§ 3-190 Definitions. For purposes of this subchapter, the following terms have the following meanings:
Director. The term “director” means the director of the office of community mental health.
Mental health council. The term “mental health council” means the council to advise the office on issues relating to mental health and mental health care and facilitate coordination and cooperation among city agencies.
Office. The term “office” means the office of community mental health. 
§ 3-191 Online services portal and guide. a. Definitions. For purposes of this section, the following terms have the following meanings:
Designated citywide languages. The term “designated citywide languages” has the same meaning ascribed to such term in subdivision a of section 23-1101.
LGBTQI+. The term “LGBTQI+” means lesbian, gay, bisexual, transgender, queer, questioning, intersex, gender non-conforming or non-binary.
Relevant agencies. The term “relevant agencies” means the department of education, department of health and mental hygiene, the department of social services, the department of youth and community development, the office of data analytics, the mayor’s office for persons with disabilities, the mayor’s office of criminal justice, any successor of an agency specified in this definition, and any other agency that the office deems relevant.
Relevant organization. The term “relevant organization” means an organization that provides services, which include, but are not limited to, crisis, housing, inpatient care, legal, outpatient care and substance misuse services to an individual with a mental health need or to persons caring for such an individual.
b. Online portal. 1. The office, in consultation with the relevant agencies and the relevant organizations, shall create and maintain on its website a publicly accessible portal of mental health services provided by all relevant agencies and relevant organizations in the city. Such online portal shall organize such services by population category, which shall include, but not be limited to, caregivers, English language learners, justice-involved individuals, LGBTQI+, seniors, the general population, veterans and youth. Each such population category shall be disaggregated into service subcategories, including, but not limited to, crisis, housing, inpatient care, legal, outpatient care and substance misuse services. Information about such services shall include, but not be limited to, the following:
(a) The name, address, contact information and website of the relevant agency or the relevant organization providing such service;
(b) The languages in which such agency or such organization provides such service; 
(c) Whether such agency or such organization provides such service in person or remotely;
(d) Whether such agency or such organization provides such service via peers; 
(e) Whether such service is accessible to persons with disabilities;
(f) The eligibility requirements of such service, if any, including, but not limited to, citizenship status or health insurance; and
(g) Any additional information that the office deems relevant. 
2. The office, in consultation with the mayor’s office of information privacy or a successor of such office, shall ensure the online portal as required by paragraph 1 of this subdivision is secure to protect the privacy of individuals who access and utilize such portal.
3. The office, to coordinate the provision of mental health resources in the city, shall post a link to the portal required by paragraph 1 of this subdivision on the website of each relevant agency or relevant organization that lists mental health resources.
c. Guide. The office, in consultation with the relevant agencies and the relevant organizations, shall create and publish on its website a culturally appropriate guide written in plain English of the services listed on the portal as required by paragraph 1 of subdivision b of this section, organized by population category and service subcategory. The office, in consultation with the relevant agencies, shall translate such guide in the designated citywide languages and distribute it to individuals with mental health needs, persons caring for such individuals, the relevant agencies and the relevant organizations. The office shall publish on its website, and in any hard copy of such guide, information about how such agencies or organizations may notify the office about any changes in such services.
d. Outreach. The office, in consultation with the relevant agencies and the relevant organizations, shall conduct culturally appropriate outreach on the online portal as required by paragraph 1 of subdivision b of this section and the written guide as required by subdivision c of this section in the designated citywide languages. 
§ 2. This local law takes effect 180 days after it becomes law.
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