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Res. No. 534

Resolution calling upon the New York State Legislature to pass, and the Governor to sign, legislation amending
the general business law to require periodic retraining of persons licensed to practice appearance enhancement
and the Department of State to increase the number of health and safety inspectors who inspect appearance
enhancement businesses.

By Council Members Espinal, Constantinides, Cohen, King, Lancman, Levine, Torres, Greenfield, Gibson and
Rosenthal (by request of the Bronx Borough President)

Whereas, There are appearance enhancement businesses across New York City, which are frequented by

New Yorkers in every borough; and
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Whereas, The State General Business Law defines appearance enhancement business as a business
engaged in nail specialty, waxing, natural hair styling, esthetics and cosmetology; and
Whereas, New York State requires that persons engaged in appearance enhancement must obtain a
license to do this work; and
Whereas, The Secretary of State has promulgated regulations for the appearance enhancement industry
related to owner responsibility, hygienic practices, sanitary dress, sanitary facilities; and safety training; and
Whereas, Pursuant to State regulations, applicants for appearance enhancement licenses must complete
health and safety training for a specified number of hours at State approved institutions; and
Whereas, State law allows applicants to show that they have a certain level of experience doing this
work in lieu of completing training, including experience obtained from states and/or countries where formal
training and licensing may not be required; and
Whereas, Once licensed, no further training is required to maintain an appearance enhancement license;
and

Whereas, The City of New York is not responsible for inspecting businesses engaged in appearance
enhancement for purposes of health and safety because the authority lies solely with the State; and
Whereas, According to a policy report by New York City Public Advocate Letitia James titled, “How
Safe Is Your Salon?” the Department of State only employs a total of 27 inspectors who are responsible for
ensuring the health and safety of the nearly 5,000 nail salons alone, statewide; and

Whereas, Reports of unsanitary conditions and questions regarding the safety of the chemicals used at
appearance enhancement businesses have recently surfaced; and

Whereas, Requiring periodic training of appearance enhancement licensees and increasing the number
of health and safety inspectors would promote more sanitary conditions at appearance enhancement businesses;
and

Whereas, The City of New York has a strong interest in ensuring that these businesses maintain sanitary
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conditions; now, therefore, be it

Resolved, That the Council of the City of New York calls upon the New York State Legislature to pass,
and the Governor to sign, legislation amending the general business law to require periodic retraining of
persons licensed to practice appearance enhancement and the Department of State to increase the number of

health and safety inspectors who inspect appearance enhancement businesses.
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