
Int. No. 990
By The Speaker (Council Member Johnson) and Council Members Rodriguez and Levin

..Title
A Local Law to amend the administrative code of the city of New York, in relation to establishing an ombudsperson within the department of transportation
..Body
Be it enacted by the Council as follows:
Section 1. Section 19-101.2 of the administrative code of the city of New York, as amended by local law number 64 for the year 2011, is amended by adding a new subdivision k to read as follows:

k. The commissioner shall designate an ombudsperson whose duties shall include but not be limited to:
1. monitoring the progress and status of major transportation projects and any other projects as may be designated by the commissioner or the council;
2. establishing a system to receive comments and complaints from the public with respect to major transportation projects and other designated projects; and
3. investigating such comments and complaints and taking appropriate action within a reasonable amount of time.
§ 2. The ombudsperson designated by the Commissioner of Transportation pursuant to subdivision k of section 19-101.2 of the administrative code of the city of New York, shall, in accordance with the requirements set out in the said subdivision, monitor the progress and status of the 2019 Canarsie Tunnel Reconstruction project.
§ 3. This local law takes effect 120 days after it becomes law, except that the commissioner of the department of transportation shall take such measures as are necessary for the implementation of this local law, including the promulgation of rules, before such date. 
§ 4. Section 2 of this local law expires and is deemed repealed on April 30, 2022.
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