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INTRODUCTION
On December 12, 2017, the Committee on Civil Service and Labor, chaired by Council Member I. Daneek Miller, will hold a hearing entitled: Oversight: United States Infrastructure Corporation (USIC) Underground Safety Contractor Workers’ Unfair Pay and Benefits. The Committee on Civil Service and Labor look to understand, in more detail, the working conditions, as well as pay and benefits, of USIC Underground Safety Contractor Workers. Those invited to testify include the: New York City Department of Transportation, USIC, Consolidated Edison Company of New York, Inc. (Con Ed), National Grid, Communications Workers Alliance Local 1101(CWA), and other advocates. 
BACKGROUND

United States Infrastructure Corporation is a company that specializes in underground utility damage prevention, while also providing a large range of utility services throughout the United States and Canada.
 The company was founded in 1973 and is currently based in Indiana, with numerous offices throughout the United States and Canada.
 USIC is the largest underground utility locating and damage prevention company in North America, protecting the assets of utility and telecom companies in both the United States and Canada.
 The USIC posted $1.4 billion in revenue in 2016.
  
According to the company, USIC’s mission is to deliver innovative solutions that protect clients’ infrastructure and critical assets, having delivered about 73 million annual locating services across the United States and Canada this year, with more than 2.5 million of these locating services done within New York.
 Before utility companies can perform underground excavations, laws require that lines be marked aboveground in order to avoid damage and accident to these utilities.
 USIC employs over 7,500 workers to perform these types of services ranging from locating underground utility infrastructures, to maintaining the integrity of gas distribution systems to vacuum excavation to hands-on safety inspections of underground electric transformer vaults.
 
In 2010, Leonard Green & Partners, L.P., a Los Angeles-based private equity firm, bought USIC for $740 million.
 Since 2010, USIC has looked to expand across the nation through expansions and acquiring different utility service companies. In December of 2013, USIC acquired Safe Site Utility Field Services, which specializes in subsurface utility engineering, underground utility location, hydro excavation services, private utility location services, and a variety of other specialized services, effectively expanding USIC’s operations in Colorado and Texas.
 In 2014, USICN acquired DPS LLC (Damage Prevention Specialists), a natural gas utility locating company headquartered in Greenville, South Carolina, which has provided services in South Carolina and North Carolina, further expanding USIC’s influence.
 In April, 2015, USIC acquired Premier Utility Services (Happauge, NY) from Houston Based Wilbros Group, allowing USIC to provide its customers additional field services such as gas leak detection, pipeline inspections, vacuum excavation, storm services, and tower services, among others.
 


However, it was in November of 2013, USIC expanded its operations in the state of New York, with a partnership with ConEd.
 The major contractors of USIC workers in New York for USIC services are Con Edison and National Grid. These companies contract millions of dollars of work to USIC annually to hire USIC workers to locate and mark utility lines to prevent damage to infrastructure, as well as prevent catastrophes that may cause loss of human life and/or large amounts of money.
 Locating utility infrastructure is extremely important before workers can properly do their job, yet the USIC’s workers are underpaid, overworked and forced into trying circumstances, such as on-call practices and lack of job security.

Since December 14, 2015, Communication Workers of America Local 1101 has represented USIC’s and its subsidiary Premier LLC’s New York City and Long Island District’s locate technicians, cast iron technicians, quality assurance coordinators and shallow fiber technicians.
 Throughout 2016 and 2017, USIC/Premier and the CWA bargained to reach a contract, yet only stalled contract talks have been the outcomes.
 The CWA Local 1101 represents approximately 180 of USIC’s New York employees and still looks for progress on these stalled contracts.
 Issues being bargained over include: better wages, more paid time off, elimination of on-call work scheduling, and improved work conditions.
 
On November 16, 2017, thirty-three New York City Council Members wrote a letter to USIC CEO Rob Tullman urging USIC to reach a fair and equal resolution with its underground location and utility damage prevention workers.
 The letter highlighted the low wages, on-call scheduling, and insufficient time off.
  
Although there is no Collective Bargaining Agreement between the parties, USIC recently increased the base starting pay for underground location and utility damage prevention workers to $15 an hour, up from $12.50.
 USIC employees nationally do not receive any paid time off during their first year of employment.
 After one year, such employees receive 48 hours of paid time off.
 After three years, this increases to 96 hours.
 In addition, workers are required to be “on-call,” requiring them to be available to report to work within two hours, without any additional compensation for up to 24 hours, including on weekends, with no mandate to be paid.
 
The committee is concerned that utility companies like Con Edison and National Grid ensure that subcontractors such as USIC meet worker safety and protection protocols.
CONCLUSION


At today’s hearing, the Committee hopes to discuss the issues facing USIC workers in New York City with both the Union representing them, USIC, and the companies that contract for these workers, Con Ed and National Grid. 
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