


































 

 
 

 
 

 

September 22, 2017 

 

The Honorable Elaine L. Chao  

Secretary 

U.S. Department of Transportation  

1200 New Jersey Avenue, SE 

Washington, D.C.  20590 

 

Dear Secretary Chao:   

 

I reach out to you today on behalf of the American Bus Association (ABA) and the entire 

motorcoach industry, to strengthen our partnership with the U.S. Department of Transportation 

for the safety of the traveling public. 

 

The terrible bus collision that occurred in New York City on Monday, September 18, 2017, 

between a bus operating under the authority of the Dahlia Group Inc. (US DOT #1788395) and a 

Metropolitan Transportation Authority vehicle, is yet another tragic reminder that more must be 

done to ensure motorcoach safety remains the Department’s priority and that unsafe bus 

operators are kept off the road.   

 

The motorcoach industry is one of the safest modes of surface transportation and most years 

rivals the safety record of the airline industry.  This is an industry, except for outliers, that 

operates at the highest safety standards and their family, friends, neighbors and colleagues are 

their passengers. 

Yet tragic accidents like the one on Monday occur and the facts surrounding the event reveal 

troubling warning signs, clearly indicating the operator was unfit to be operating vehicles on the 

road.  The warning signs included: a checkered accident and violation history, as identified 

through the DOT safety monitoring system; questionable registrations and use of DOT operating 

authority; fraudulent filings on fleet size; insurance carriers not familiar with motorcoach 

operations; a long list of interconnected companies and events associated with the company 

leadership and ownership; and, suspicious company (or companies) information.  These factors 

point toward a pattern of noncompliance, and are associated with carriers involved in these types 

of horrific incidents.  These are warning signs, and taken together, should have set off alarms for 

oversight officials. 
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The ABA believes more can be done to identify and then act on these early warning signs, target 

resources and stop reckless and unsafe passenger operators, before tragedy strikes. While we 

know that Federal Motor Carrier Safety Administration (FMCSA) and other New York City and 

New York State enforcement officials will continue to scrutinize the industry after such an event, 

all too often we see these increased enforcement activities directed at well-run safe companies 

simply because they are easier to find.  Meanwhile, the marginal companies, who put the 

traveling public at risk, continue to operate under the radar and under the cloak of darkness. 

I reach out today to begin forging a stronger partnership between our Association and the 

reputable motorcoach industry and the Department, to accomplish the goal of ensuring the 

motorcoach industry remains the safest form of surface transportation.  The ABA has a strong 

history of supporting the safety oversight role of the Department’s Federal Motor Carrier Safety 

Administration (FMCSA), and its objective to shut down unsafe operators.  We were active 

participants in the development and implementation of the 2008 Motorcoach Safety Action Plan 

and its updates, which provided a road map to pair safety research, rulemaking and enforcement 

activities with outreach.  However, we need to further strengthen our relationship, as only 

through our collective efforts will progress be made toward making our roads safer for all 

travelers. 

For this purpose, I reach out to you to convene a meeting for the explicit purpose of exploring 

ways for ABA and the Department to work more closely together on motorcoach safety and 

specifically, identifying warning signs to stop unsafe operators from operating.  I can be reached 

at 202-218-7229 or ppantuso@buses.org. 

 

Respectfully,  

 

Peter J. Pantuso   

President & CEO 

mailto:ppantuso@buses.org


 

 

STATEMENT TO THE  

NEW YORK CITY COUNCIL 

COMMITTEE ON TRANSPORTATION 

OCTOBER 26, 2017 

 

 

The Bus Association of New Jersey (BANJ) represents our state’s private motor bus 

operators.  We are pleased to submit this statement on behalf of member companies serving New 

York City, including Academy Bus, Coach USA, DeCamp Bus Lines, Lakeland Bus Lines, 

Trans-Bridge Lines and others. 

 

The private bus industry has historically been a key component of New Jersey’s and New 

York City’s transportation sector.  We estimate that we provide more than a quarter of scheduled 

bus service in New Jersey alone, much of which is trans-Hudson commuter service.  Like New 

Jersey Transit, we are major providers of public transportation.   In addition to operating 

commuter routes, BANJ members also operate charter service and in some cases intercity bus 

services. 

 

Our employees strive to provide safe, comfortable, efficient and on-time transportation to 

the thousands of commuters and passengers that we serve daily.  Our member companies provide 

thousands of good jobs in our region and millions of tourism dollars to NYC.   

 

 Private bus operators are subject to federal, state and city regulations, and BANJ 

members place the highest priority on safety and regulatory compliance, on the regular 

maintenance, inspection and safety of our buses, and on thorough driver training.   Because we 

know that no company is immune from incident, we are vigilant about constantly monitoring and 

modifying safety and training programs to address the ever-changing operating environment and 

the challenges associated with it. 

 

We attach by reference to this statement a September 22, 2017 letter from the American 

Bus Association to the US Department of Transportation.  We agree with the positions outlined 

therein.  We encourage your committee to consider the outstanding safety and operational record 

of our represented members and those well-established companies that have a substantial 

inspection and compliance history on record, and focus oversight and enforcement efforts on 

those companies that are operating without such data and integrity.  Additional regulation will 

not address the issues at hand, but simply will add to the already existing data on well known, 

established and reputable carriers and will fail to address those carriers operating under the radar 

of enforcement. 

 

Our member operating companies have a long history and partnership with the 

communities we serve within New York City, and we look forward to continuing that 

partnership and our working relationship with the New York City Council to ensure the safe 

operation of buses in the city. 

 

Thank you for the opportunity to comment.  We look forward to addressing any specific 

issues that may be raised at this committee meeting. 

https://www.buses.org/assets/images/uploads/pdf/Lttr_to_Chao_on_NY_accident_092017.pdf
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I am writing to share my comments at Councilmember Rodriguez’s hearing on 

October 26 and on behalf of Our Streets Our Lives, a community-based advocacy 

organization representing the residents and businesses of Bleecker Street in 

Manhattan 

  

For over ten years we have fought for regulation of private bus companies and also 

for regulation of interstate buses traveling through our neighborhood 

  

Private bus companies use our streets, our parking spaces, our bus stops and all of 

our public safety services with very little  payment from them into NYC coffers 

  

Interstate buses travel freely through our City and our neighborhoods with no 

restrictions. 

Many cities in the United States and indeed abroad regulate charters by having 

them have their routes approved before a license is granted. 

In New York City, sightseeing and charter buses have no route restrictions. 
  

It is apparent that enacting legislation for route approval is imperative for safety 

reasons and for insuring that smaller, narrower residential streets throughout 

the City are not unfairly impacted by charter and sightseeing bus traffic. 
  

In a global city where each nickel is spoken for by many worthy voting citizens, 

increasing licensing fees,  seeking payment for bus stops and parking, and other 

fees for the use of our streets and the impact on our lives would be most 

appropriate. 
  

  

Respectfully submitted,  
  

Judith Chazen Walsh 

Our Streets Our Lives 

212-533-8102 

judynorm@nyc.rr.com 
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January 6, 2009

Hon. Christine Quinn Hon. Alan Jay Gerson
Speaker of the Council Member of the City Council
224 W. 30th Street, Suite 1206 49-51 Chambers St., Rm 429
New York, NY 10001 New York, NY 10007

Hon. Rosie Mendez Hon. John Liu
Member of the City Council Member of the City Council
237 First Avenue, Suite 405 250 Broadway, 18th Floor
New York, NY 10003 New York, NY 10007

Dear Speaker Quinn and Council Members Gerson, Mendez, and Liu:

At its Full Board meeting December 18, 2008, Community Board #2, Manhattan,
adopted the following resolution:

Resolution supporting passage of Int. 836 (regulating tour bus routes) by the
NYC Council.

Whereas NYC Council Intro 836 requires that all applicants for sight-seeing bus
licenses submit operating plans with proposed routes and days of operation for
these buses which then must be forwarded for review and comment within five
days to the community board(s) and council member(s) in the district(s) traversed,
evaluated for number of tour buses and any potential adverse impact on traffic
and public safety, and amended with alternate routes and times if adverse impacts
are identified, with accompanying fines for lack of compliance; and

Whereas huge, diesel-powered sight-seeing (tour) buses travel down our narrow
streets, spewing fumes that pollute the air, adding to congestion, hindering
deliveries, backing up traffic, making unwieldy and hazardous turns, jumping the
sidewalks, destroying trees, emitting loud noise from heavily amplified sound
systems and hydraulic brakes, and creating vibrations that structurally impact our
small-scale buildings and street beds, altogether compromising the health, safety
and access of residents and all users of these streets; and

Whereas Intro 836 provides for access for such tour buses in a balanced and
equitable manner that avoids negatively impacting such vulnerable streets; and



Whereas out-of-town tour buses often park in spaces set aside for hopping
on/hopping off local tour buses, forcing the local tour buses to double- and triple-
park, further exacerbating congestion; and

Whereas it has been recommended that New York City engage an expert bus
planner to do a business management (master) plan for tour buses that is
presented to community boards; and

Whereas CB2 welcomes tourism and the economic benefits it brings to our
community, but recognizes that tour bus activity (which CB2 does not oppose)
needs to be channeled and organized so as not to disturb people’s peaceful
enjoyment of their homes and public spaces and their health, safety and welfare;
and

Whereas it is important to put these tour bus operating plan requirements into
action in advance of the warm weather season when tour bus activity becomes
even more intense than usual;

Therefore Be It Resolved that Community Board 2 Manhattan (CB2)
wholeheartedly supports Intro 836 and strongly urges that it be calendared to be
heard by the NYC Council as soon as possible and swiftly passed into law; and

Be It Further Resolved that CB2 requests that Intro 836 be adjusted so that the 5
day period for comment by affected community boards and council members be
extended to 30 days; and

Be It Further Resolved that CB2 requests that a friendly amendment be added to
Intro 836 that provides for an expert bus planner to do a business management
(master) plan for tour buses to follow; and

Be It Finally Resolved that CB2 requests that another friendly amendment be
added to Intro 836 that provides for enforcement that ensures that local hop
on/hop off tour buses have exclusive use of the spaces set aside for them.

Vote: Unanimous, with 37 Board members in favor.

Please advise us of any decision or action taken in response of this resolution.

Sincerely,

Brad Hoylman, Chair Shirley Secunda, Chair
Community Board #2, Manhattan Traffic & Transportation Committee

Community Board #2, Manhattan
BH/gh

cc: Hon. Jerrold Nadler, Congressman
Hon. Thomas Duane, NY State Senator
Hon. Deborah Glick, Assembly Member
Hon. Scott Stringer, Man. Borough President
Lolita Jackson, Commissioner, CAU
Angelica Crane, Community Board Liaison, MBPO



  

COMMUNITY BOARD NO. 2, MANHATTAN 
3 WASHINGTON SQUARE VILLAGE 

NEW  YORK,  NY 10012-1899 
w w w . c b 2 m a n h a t t a n . o r g  

P :  212-979-2272  F :  212-254-5102  E:  info@cb2manhattan.org 
Greenwich Village   v    Little Italy   v    SoHo   v    NoHo   v   Hudson Square   v    Chinatown    v    Gansevoort Market 

 
December 18, 2015 
 
 
Margaret Forgione Hon. Melissa Mark-Viverito 
Manhattan Borough Commissioner Speaker, NYC Council 
NYC Department of Transportation 250 Broadway, Suite 1856 
59 Maiden Lane, 35th Floor New York, NY 10007 
New York, NY   10038  
  
Hon. Rafael Espinal Hon. Corey Johnson 
Chair, Consumer Affairs Committee 3rd Council District 
NYC Council 250 Broadway, Suite 1804 
250 Broadway, Suite 1880  New York, 10007 
New York, NY 10007  
 
 
Dear Manhattan Borough Commissioner Forgione, Speaker Mark-Viverito, Councilman Corey 
Johnson and Councilman Rafael Espinal: 
 
At its Full Board meeting December 17, 2015, Community Board #2, adopted the following  
resolution: 

 
Resolution supporting passage by the NYC Council of Int. No. 713 to require sight-seeing bus operators 
to submit operating plans to the Dept. of Consumer Affairs. 

  
Whereas Community Board 2, Manhattan (CB2) thanks the office of NYC Council Member Corey Johnson for 
presenting an overview of Int. No. 713 requiring sight-seeing bus operators to submit operating plans to the 
NYC Dept. of Consumer Affairs (DCA), so that the Dept. can monitor the traffic of sight-seeing buses on the 
road; and 
 
Whereas the proposed bill includes the following requirements: 
 

• All applicants for sight-seeing bus licenses or for renewal of their licenses must submit a separate 
operating plan for every single bus in every sight-seeing bus fleet or, in the case of one single bus, for 
that individual bus, to DCA. 

• The operating plan must detail proposed routes, days and hours of operation, stops and layover locations 
for these buses, as well as how many buses in each fleet are expected to use each route, stop and layover 
location during each hour of operation. 

• DCA must forward each operating plan for review and comment within 60 days to the NYC Dept. of 
Transportation, and the community board(s) and council member(s) in the district(s) traversed. 

Tobi Bergman, Chair 
Terri Cude, First Vice Chair 
Susan Kent, Second Vice Chair 
Bob Gormley, District Manager 

Antony Wong, Treasurer 
Keen Berger, Secretary 

Daniel Miller, Assistant Secretary 



• Upon reviewing the operating plan and the comments submitted, DCA can approve or deny it outright, 
or send it back to the applicant to amend to avoid adverse impacts on traffic and public safety that have 
been determined.  When the amended plan is re-submitted, DCA must review it again. 

• No sight-seeing bus license can be issued until the operating plan for the bus is approved. 
• DCA must post each approved operating plan on its website within 30 days.  Each sight-seeing bus must 

carry a copy of its operating plan at all times. 
• Should the sight-seeing bus owner violate an operating plan’s terms, each offense is required to be fined 

from $500 to $1,000; and 
 
Whereas huge, sight-seeing (tour) buses travel down our streets, polluting the air, exacerbating congestion, 
emitting excessive noise, endangering people’s safety (all too often injuring and even killing pedestrians), 
hindering public bus activities as well as deliveries, backing up traffic, making unwieldy and hazardous turns, 
jumping the sidewalks, destroying trees, and creating vibrations that structurally impact our small-scale 
buildings and street beds, altogether compromising the health, safety and access of residents and all users of 
these streets, and there are no measures at this time to monitor and manage their travel along these routes; and 
  
Whereas the proposed operating plans requirements in Int. No. 713 provide the  opportunity for needed input 
and regulation on suitable sight-seeing bus routes, assignment of sight-seeing bus pickup/drop-off stops, and 
facilitation of public bus access in a balanced and equitable manner that accommodates tourism while helping 
mitigate negative impacts on our communities; and  

 
Whereas the penalty ($500-$1,000) put forth for violation of an operating plan’s terms is not in keeping with 
today’s costs and current pricing structure, especially for an industry known to earn over $100 million annually 
and garner $25,000 per bus for advertising with an additional one-time $15,000 set-up fee; and  

  
Whereas no NYC 311 service mechanism currently exists for specifically reporting sight-seeing bus violations 
and also will be needed for reporting non-compliance with sight-seeing bus operating plans;  
 
Therefore be it resolved that CB2 fully supports Int No. 713 and strongly urges that it be calendared to be 
heard by the NYC Council as soon as possible and swiftly passed into law; and 

 
Be it further resolved that CB2 suggests that provision be included requiring large, easily visible signage of the 
operating plan and information on where and how to submit complaints of non-compliance with it to be affixed 
outside the bus; and 

 
Be it further resolved that CB2 urges that consideration be given to inclusion of a higher penalty for violation 
of an operating plan’s terms that is more in keeping with today’s costs and current pricing as well as to provision 
for escalation of penalties based on the number and severity of violations; and 

 
Be it further resolved that CB2 recommends including provision for license revocation based on the number 
and severity of infractions; and 

 
Be it finally resolved that CB2 asks that provision be included for assigning a code designation to NYC’s 311 
service for reporting complaints about sight-seeing bus violations and non-compliance with operating plans. 
 
Vote:  Unanimous, with 40 Board Members in favor.  

 
 

Please advise us of any decision or action taken in response to this resolution. 
 

Sincerely,  
 

              
 Tobi Bergman, Chair                  Shirley Secunda, Chair  



 Community Board #2, Manhattan              Traffic & Transportation Committee  
                  Community Board #2, Manhattan  

TB/EM 
c:  
       Hon. Jerrold L. Nadler, Congressman 
       Hon. Carolyn Maloney, Congresswoman 
       Hon. Nydia Velasquez, Congresswoman 
       Hon. Brad Hoylman, NY State Senator 
       Hon. Daniel Squadron, NY State Senator 

Hon. Deborah Glick, State Assembly Member 
Hon. Sheldon Silver, NY Assembly Member 
Hon. Gale Brewer, Manhattan Borough President 
Hon. Corey Johnson, Council Member 
Hon. Margaret Chin, Council Member 
Hon. Rosie Mendez, Council Member 
 
 
 



 

Bus Association of New York, Inc. 
PO Box 12035 

Albany, New York 12212-2035 
Toll-Free: 877.699.7222 ~ Fax: 518.383.5706 

Email: BANY@BANYbus.org ~ Website: www.BANYbus.org 

 
 

 

 

Since 1938, BANY has been the major voice of the Bus Industry in New York State.  These private 

motor carriers provide regular route, commuter, local and rural transit, inter-city, contract, charters, 

tours and other bus services. Our mission is to represent and promote the interests of charter, 

commuter and tourism bus operators throughout New York State as well as our associate members 

in regard to transportation and transit related services and products. 

 

BANY is recognized as the spokesman for all our members on a variety of critical issues. Our 

combined companies employ tens of thousands of people and annually we transport many millions of 

passengers to all regions of the state. Our members are a crucial link to the state’s tourism industry. 

We deliver millions of visitors each year to New York City who spend millions of dollars at local 

shops, theatres, restaurants and hotels.  

 

Buses are the safest way to travel. Motorcoach travel is three times safer than automobile travel per 

100 million vehicle miles; four times safer than air travel and fourteen times safer than train travel. 
 

Benefits Motorcoaches Provide to NYC 

 In our industry, nothing is more important than safety. We support Vision Zero initiatives.  

 Reduce traffic congestion. The average OTRB motorcoach (56 passengers) can help remove a 

significant number of automobiles, helping to reduce gridlock and air pollution. 

 We bring substantial revenues to New York City in the form of tourism dollars, sales and 

occupancy taxes. 

 
We attach by reference to this statement a September 22, 2017 letter from the American Bus Association to 
the US Department of Transportation.  We agree with the positions outlined therein.  We encourage your 
committee to consider the outstanding safety and operational record of our represented members and those 
well-established companies that have a substantial inspection and compliance history on record, and focus 
oversight and enforcement efforts on those companies that are operating without such data and integrity.  
Additional regulation will not address the issues at hand, but simply will add to the already existing data on 
well known, established and reputable carriers and will fail to address those carriers operating under the radar 
of enforcement.  
 
BANY looks forward to continuing our partnership and working relationship with the New York City Council, NYC 
Dot and the Community Boards to ensure the safe operation of buses in the city.  
 
Thank you for the opportunity to comment.  We look forward to addressing any specific issues that may be raised 
at this committee meeting. 
 

Thank you for your time today. 

 

Sincerely, 

 

 

Camilla Morris 

President, Bus Association of New York 
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January 6, 2009

Hon. Christine Quinn Hon. Alan Jay Gerson
Speaker of the Council Member of the City Council
224 W. 30th Street, Suite 1206 49-51 Chambers Street, Room 429
New York, New York 10001 New York, New York 10007

Hon. Rosie Mendez Hon. John Liu
Member of the City Council Member of the City Council
237 First Avenue, Suite 405 250 Broadway, 18th Floor
New York, New York 10003 New York, NY 10007

Dear Speaker Quinn and Council Members Gerson, Mendez, and Liu:

At its Full Board meeting December 18, 2008, Community Board #2, Manhattan, adopted
the following resolution:

Resolution supporting passage of Int. 742 (regulating tour bus sound systems) by the
NYC Council.

Whereas NYC Council Intro 742 calls for abatement of sound amplification in tour buses
by requiring that licenses be issued only to sight-seeing buses using headphone-limited
sound reproduction devices, with exemptions from this requirement granted only to buses
that enclose an upper deck or keep lower level windows shut, to prevent sound from
disturbing residents along the bus route; and

Whereas an overwhelming number of tour buses using loudspeakers pass down our streets,
emitting heavily amplified noise that disturbs people’s peaceful enjoyment of their homes
and public spaces, threatens their health and well-being, and severely reduces their quality
of life; and

Whereas individual headsets that make the voices of guides on such sight-seeing buses
audible only to riders are used successfully throughout Europe without reduction in tour bus
use and with no elimination of tour guide jobs; and

Whereas CB2 recognizes the importance of tourism, especially in the current economy, but
believes that Intro 742 provides a reasonable and balanced approach to containing tour bus
noise that preserves tourism within the framework of community livability; and



Whereas it is important to put these noise abatement requirements into action in advance of
the warm weather season when tour bus activity becomes even more intense than usual;

Therefore Be It Resolved that Community Board 2 Manhattan wholeheartedly supports
Intro 742 and strongly urges that it be calendared to be heard by the NYC Council as soon
as possible and swiftly passed into law.

Vote: Unanimous, with 37 Board members in favor.

Please advise us of any decision or action taken in response of this resolution.

Sincerely,

Brad Hoylman, Chair Shirley Secunda, Chair
Community Board #2, Manhattan Traffic & Transportation Committee

Community Board #2, Manhattan

BH/gh

cc: Hon. Jerrold Nadler, Congressman
Hon. Thomas Duane, NY State Senator
Hon. Deborah Glick, Assembly Member
Hon. Scott Stringer, Man. Borough President
Lolita Jackson, Commissioner, CAU
Angelica Crane, Community Board Liaison, MBPO
Margaret Forgione, Manhattan Boro. Commissioner, DOT
Geraldine Kelpin, Director Air, Noise Policy & Permitting, DEP












